3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

7 despass 1992 rona N 2300-1

POCCHUIICKAS ®EJIEPALIMSA
3AKOH

O 3AIIATE ITPAB MIOTPEBUTEJEN
ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)

CHHCOK U3MEHSIOLINUX JOKYMEHTOB

(B pen. deaepanbubix 3akoHOB OT 09.01.1996 N 2-03,

ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3)

Hacrosimuii 3akoH perynupyeT OTHOIICHHSI, BO3HUKAIOIINE MEKAY MOTPEOUTEISIMUA U
M3TOTOBUTENSIMU, UCIIOJIHUTEISIMH, UMIIOPTEPAMH, IPOJaBLaMH, BIIaJielIbllaMU arperaTopoB
nH(popMaIuu o ToBapax (yciiyrax) npu Npojaake TOBapoB (BBIIOIHEHUH pabOT, OKa3aHUM YCIIYT),
yCTaHaBJIMBAET MpaBa noTpeduTeneil Ha npuoOpeTeHre TOBapoB (paboT, ycIayr) Ha/leKallero KauecTna
1 0€30MAaCHBIX AJIs AKHU3HU, 3J0POBbsI, UMYILIECTBA OTPEOUTENECH U OKPYKAIOIIEH Cpeibl, TOyYeHHe
uHpopManuu o ToBapax (padoTrax, yciayrax) u 00 UX U3rOTOBUTENAX (MCIIONHUTEINSAX, TPOIaBLAX), O
BIIAJIENIbI[AX arperaropoB MH(POpMaIMK O ToBapax (yciayrax), MpOoCBEIIeHUE, TOCYIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAKXKE ONpeNIesieT MEXaHU3M peaTu3alliy 3THX MpaB.

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-@3, o1 29.07.2018 N
250-D3)

OCHOBHBIE TIOHSTHS, UCTIOIB3yEeMbIE B HACTOSIIEM 3aKOHE:

HOTpeOUTENb - TPaKJaHUH, UMEIOLINI HaMepeHHe 3aKa3aTh WIK MPUOOPECTH J100 3aKa3bIBAIOLIHM,
MPUOOPETAOIHNIA WITH UCTIONB3YIONIHA TOBAPHI (PabOThI, YCIYTH) UCKIIOUUTENBHO IS JINYHBIX,
CeMENHBIX, JOMAIIHUX U MHBIX HYX]I, HE CBA3aHHBIX C OCYILECTBICHHUEM MPEINPUHIMATEIbCKON
TeSTEeTbHOCTH;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

W3TOTOBHUTEINb - OPTaHU3AINS HE3aBUCHMO OT €€ OPTaHU3aI[MOHHO-TIPaBOBON ()OPMBI, a TAKKE
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BO/SAIINE TOBAPHI Ul pealu3alui NoTpeOUTeNsIM;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTEIIb - OpraHMU3alUsl HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (POPMBI, a TaKKe
WH/IMBUAYTbHBIA TTPEIIPUHIMATEIb, BBITOIHSIONINE PA0OTH MIIH OKA3bIBAIOIINE YCIYTH MMOTPEOUTEISIM
10 BO3ME3HOMY JI0OTOBOPY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

IPO/IaBell - OpPraHu3alus HE3aBHUCUMO OT €€ OpPraHU3allMOHHO-TIPAaBOBOI (POPMBI, a TaKKe
WHIUBUAYAIbHBIN NpeANpUHUMATENb, PEaTU3YIONIHe TOBAPhl MOTPEOUTENSIM 10 I0TOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJI0CTaTOK ToBapa (paboThl, yCIYTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) I
00s13aTeNbHBIM TPEOOBAHUM, IPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM UM TOPSIKE, UITH
YCIIOBUSIM JAOTOBOpa (IIPU UX OTCYTCTBUU WIJIM HETIOJIHOTE YCIOBUN OOBIYHO MPEABSBISIEMbIM
TpeOOBaHUSM), UITH TIEJISIM, JIJIST KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia OObIYHO UCIIOJIb3YeTCH,
WJIH LIEJISIM, O KOTOPBIX MpojiaBell (MCIOIHUTENb) ObLT OCTABICH B U3BECTHOCTh MNOTPEOUTEIEM IIPH
3aKJIFOUYEHUH JOTOBOPA, WK 00pasily u (WIH) OMUCAHUIO MIPH MPOJIaXe ToBapa Mo oopasiy u (UiIH) 1o
OIHCAaHUIO;

(B pen. DenepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBIA HEAOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPaHUMBIM HETOCTATOK MU
HEJ0CTaTOK, KOTOPBIl HE MOKET ObITh YCTpPaHEH 0€3 HeCOpa3MEPHBIX PAacX0/10B WM 3aTpaT BPEMEHH,
WJIH BBISIBIISICTCS HEOJHOKPATHO, WIIH MIPOSIBIIETCS BHOBB IOCJE €r0 YCTPAHEHUS, UK APYTUe MOJ00HBIE
HEJ0CTaTKU;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIYrH) - 0€301acCHOCTh ToBapa (paboThl, YCIYTH) AJIs AKU3HH,
3JI0pOBbS, UMYIIECTBA MMOTPEOUTEINS U OKPYKAIOIIEH CPeIbl IPU OOBIYHBIX YCIOBUAX €TI0 HCIOIb30BAHMS,
XpaHEHUsl, TPAHCIOPTUPOBKU U YTUIM3ALUH, a TAaKXKe 0€30I1aCHOCTh MPOLECCa BHIOJHEHUS pabOThI
(okazaHus yCIyTH);

YIIOJTHOMOYEHHAsl U3rOTOBUTENEM (IIPOAABIIOM) OPTaHU3ALMSI UIIH YIIOJTHOMOYEHHbIN
M3roToBUTENEM (IIPOAABIIOM) MHAUBUIYabHBIN MPEANPUHUMATENb (Jaee - yIIOJIHOMOYEHHAs
OpraHH3aI¥sl WU YIOJIHOMOYCHHBIH WHAUBUIYAIBHBIN IPEANPUHUMATENH) - OpraHU3aIus,
OCYILIECTBIISIONIAs ONPEIETICHHYIO e TeIbHOCTD, UM OPraHu3allvs, CO3/1aHHas HA TEPPUTOPUH
Poccuiickoit @eaepanuu U3roToBUTENEM (IIPOJABLIOM), B TOM YHCJIE HHOCTPAHHBIM U3rOTOBUTENIEM
(MHOCTPaHHBIM MPOJIABIIOM ), BBITIOTHSIONINE OMPEIeIeHHbIe PYHKIIMM Ha OCHOBAaHUH JIOTOBOPA C
M3TOTOBHTENEM (TIPOJABIIOM) U YITOJTHOMOUYEHHBIE UM Ha MPUHSTHE U YIOBIETBOPEHHUE TPEOOBAHHIA
noTpeduTeneil B OTHOIIEHUHU TOBapa HEHAIekKAIIETo KauecTBa, TM00 WHANBUAYAIbHBIN
MpeIIPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTOpHuH Poccuiickoit denepanyu, BhIMOJHSOMINAN
omnpezaeneHHble (YHKIIMU Ha OCHOBAHUU JIOTOBOPA C U3TOTOBUTENEM (IIPOAABIIOM), B TOM UHUCIE C
WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM IPOJIABIIOM), M YIIOJTHOMOYCHHBIM UM Ha TIPUHSATHE
yIIOBJIETBOpPEHHE TpeOoBaHUI MOTpeOUTENe B OTHOIIIEHHH TOBapa HEHAANEKAIIETO KauecTBa,

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OPTaHU3AIMS HE3aBHCUMO OT OPTaHU3aI[MOHHO-TIPABOBOM (DOPMBI HITH
WMHIVBUAYaAJIbHBIN NpeANpUHUMATENb, OCYIIECTBISIOINE UMIIOPT TOBapa i €ro nociaeayouei
peanusauuu Ha Teppuropun Poccuiickon @enepannu;

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BJIa/IeTiel] arperaTopa HHpopMaIiK o ToBapax (yciayrax) (Janee - BiaJesiel arperatopa) -
OpraHu3aIys He3aBUCUMO OT OPTaHU3AIMOHHO-TIPAaBOBOM ()OPMBI MO0 HHIUBUIYATHHBIN
MpeNNPUHUMATENh, KOTOPHIE SIBISIOTCS BIIaeNIblIaMU IPOTPAMMBI JUISI SJIEKTPOHHBIX BBIUYHCIUTEIHHBIX
MalIvH U (WIK) BlaJenbllaMy caiiTa v (WIM) CTPaHUIIBI caiiTa B
MH(OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTh "MHTepHeT" 1 KOTOphIE MPEAOCTABISIFOT MOTPEOUTEIIO
B OTHOUIEHHUH OMPEJIEIIEHHOr0 ToBapa (yCciayru) BO3MOKHOCTh OJJHOBPEMEHHO O3HAKOMUTHCS C
MPeIJIOKEHUEM MPO/IaBIia (MCIIOMHHUTENS) O 3aKIIIOYEHUH IOTOBOPpa KYIUTH-TIPOJaK ToBapa (JI0TroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKJIFOUYUTH C MPOJIaBLIOM (MCIOJHUTENIEM) J0TOBOP KYIUTH-TIPOIaXKu

KoncyanaHTH.moc www.consultant.ru Crpanuna 2 u3 38

HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.11.2019&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.11.2019&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.11.2019&dst=100011&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=25.11.2019&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.11.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.11.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.11.2019&dst=100014&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.11.2019&dst=100014&fld=134

3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pexn. ot 18.07.2019) .
"O 3aiuTe npas norpeduTenei” Hara coxpanenus: 25.11.2019

(1OrOBOP BO3ME3THOTO OKA3aHMS YCIIYT), a TAKXKE MPOU3BECTH MIPEIBAPUTEIBHYIO OTUIATY YKA3aHHOTO
ToBapa (yCiayru) myTeM MepeBojia ACHEKHBIX CPEJICTB BJIAJICIIbILy arperaropa B paMKax MpUMEHSIEMbIX
(hopM OE3HATMYHBIX PACYCTOB B COOTBETCTBUU C ITYHKTOM 3 cTaTthu 16.1 HacTosmero 3aKoHa u
®denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOHU MJIATSXKHON cucTeMe".
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

I'nmapa I. OBIIUE INOJIOKEHUA
Cratbs 1. IIpaBoBoe pery/iMpoBaHue OTHOLIEHHI B 00/1aCTH 3aIlIMTHI IPAaB NOTpeduTe el

1. OTHOUIEHUS B 00JIaCTH 3aIUTHI IPAB MOTPEOUTENICH PEryIUpPYIOTCs ['pask/IaHCKUM KOJIEKCOM
Poccuiickoit @deneparuu, HACTOSIIUM 3aKOHOM, APYTUMU (eiepalbHBIMU 3aKOHAMU (Jjajiee - 3aKOHBI) U
MIPUHUMAEMBIMU B COOTBETCTBUU C HUMU MHBIMU HOPMAaTUBHBIMH MPABOBBIMU akTaMu Poccuiickoi
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IIpaButensctBO Poccuiickoit denepannu He BIpaBe mopydats ¢eaepaibHbIM OpraHam
WCIIOTHUTEJIbHON BJIACTH IPUHUMATh aKThl, COJEPKAIIME HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[TpaButensctBO Poccuiickoit denepannu BripaBe U3AaBaTh sl MOTPEOUTENS U IPOAABIIA
(M3roTOBUTEIISA, UCTIOJIHUTES, YIIOJTHOMOUYEHHON OpraHU3aly WK YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEIIIPUHUMATEISI, UMIIOpTEpa) MpaBuiia, 00s3aTeIbHbIe IPU 3aKII0YEHUN U
WCIIOJTHEHUH MyOJIMYHBIX JTOTOBOPOB (JIOTOBOPOB POZHUYHOU KYIUIU-TIPOJIAXKH, SHEPrOCHAOKEHMS,
JIOTOBOPOB O BBITIOJIHEHUU PA0OT U 00 OKa3aHUU YCIIYT).

(ab3an BBenneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
A63an yrpatuin cuiy ¢ 1 aBrycra 2011 rona. - @eaepanbubiit 3akoH ot 18.07.2011 N 242-03.

Cratbs 2. MexayHapoanbie 10rosopsbl Poccuiickoii @egepanuu

Ecnu mexaynapoassiM 1orobopom Poccuiickoi @enepanny yCTaHOBIICHBI MHBIE TIPABUIIA O
3alUTe MpaB NOoTpedUTENeH, 4eM Te, KOTOpbIE IPEyCMOTPEHbI HACTOSIIIUM 3aKOHOM, IPUMEHSIOTCS
[IpaBUjIa MEXAYHAPOIHOIO JOTOBOpa.

Cratba 3. IIpaBo norpeduTeeii Ha MpocBelIeHHe B 00JIACTH 3aLUTHI IPAB MOTPeOUTEIeH

[TpaBo moTpeduTeneit Ha MpocBeleHHe B 00IaCTH 3alllUThI IIpaB NOTpeduTenel odecrneynBaeTcs
MIOCPEACTBOM BKJIFOUEHUSI COOTBETCTBYIOIUX TpeOOBaHUH B (efiepanbHble TOCYJapCTBEHHbIE
o0pa3oBaTeNbHbIe CTAaHAAPTHI U 00pa30BaTeNIbHbBIE IPOrPAMMBI, @ TAK)KE MTOCPEACTBOM OpraHU3aluN
CUCTEeMbI HH(pOpMaIUK oTpeduTeneil 00 ux mpaBax U 0 HEOOXOIUMBIX JIEUCTBUAX MO 3alIUTE STUX IPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

Cratbs 4. KayecTBO TOBapa (padoTsl, ycJIyru)

1. Ilponaser (MCHOTHUTEINB) 00sI3aH MepeaaTh NOTPEOUTENIO TOBAp (BBIOIHUTH PabOTy, OKa3aTh
YCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODPY.

2. Ilpu OTCYTCTBHHM B JOTOBOpE YCIOBHI 0 KauecTBe ToBapa (paboThl, yCIYTrH) Ipo1aBel]
(ucrionHUTENB) 00s13aH MepeAaTh MOTPEOUTENIO TOBap (BBIOJIHUTE PadoTy, OKa3aTh YCIyTY),
COOTBETCTBYIOILINI OOBIYHO MPEIbSBIAEMbIM TPEOOBAHUSAM U MPUTOIHBIN IS 1IeTIeH, A7 KOTOPBIX TOBAp
(paboTa, ycimyra) Takoro pojia OOBIYHO UCIIOJIB3YETCS.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpoaaBen (MCIIOTHUTENh) TIPH 3aKIIOYCHUH JIOTOBOPA OBLT IMTOCTABJICH OTPEOUTEIEM B
M3BECTHOCTH O KOHKPETHBIX IEJISX MIPUOOPETEeHNUs TOBapa (BHIMOIHEHUS paOOThl, OKa3aHUs YCIIyTH),
npoJ1aBer] (UCIIOJTHUTENb) 00513aH IepeaaTh NOTPEOUTENIO TOBap (BBIIOJHUTH padoTy, OKa3aTh YCIYTy),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHMS B COOTBETCTBUU C STUMH IEIISIMH.

4. IIpu npomaxke ToBapa 1mo o0opasiy u (WiIK) ONUCaHUIO MpoAaBel] 00s3aH MepeiaTh MOTPEOUTEIto
TOBap, KOTOPBIM COOTBETCTBYET 00pa3Lly U (WJIM) ONHUCAHUIO.

5. Eciu 3aKkOoHaMU WJIM B YCTAHOBJICHHOM UMHU TTOPSIKE TPEAYCMOTPEHBI 00513aTeIIbHbIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaaserl (UICIIOTHUTENh) 0053aH NiepeaTh MOTPEOUTENIO TOBAP (BBITIOIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIONIHIA THM TPEOOBaHUSIM.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs S. [IpaBa u 00513aHHOCTH U3rOTOBHUTEJIA (MCIIOJHUTEJIS, MPOJABIA) B 00J1aCTH
YCTAHOBJICHHS CPOKA CJIYKObI, CPOKA I'OTHOCTH TOBapa (padoThl), a TAKKe rapaHTUIHOI0 CPOKA HA
ToBap (padory)

1. Ha ToBap (paboty), mpeaHa3Ha4eHHbIHN IS ITUTEITLHOTO HCIIOIb30BAHUS, U3TOTOBUTEI
(MCTIONHUTENB) BIIPAaBE YCTAHABIMBATH CPOK CIIY:KOBI - MEPUOJ, B TEUEHHE KOTOPOTO U3TOTOBUTEIH
(ucriomHUTENH) 00s13yeTcst 00eCTIeYrBaTh NOTPEOUTEIIO BO3MOKHOCTD UCIIOJIB30BaHUs TOBapa (paboThI)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJOCTATKH Ha OCHOBAHUU ITYHKTA O CTaThU
19 u nynkra 6 crateu 29 HacTosMIErO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. NzrotoBurens (MCIOMHUTEIND) 0053aH yCTaHABIMBATh CPOK CIIy>KObI TOBapa (padoThl)
JUTUTEIHHOTO MOJIb30BAaHMUS, B TOM YHCIIe KOMIUIEKTYIOUINX U3JIENH (IeTaseil, y3/i0oB, arperaron),
KOTOPBIE 110 HCTEYEHUH OTPEACTICHHOTO MEPHOa MOTYT MPEICTABIATH OMACHOCTD IS KHU3HH, 30POBbS
MOTPEOUTENS, MPUUUHSTH BpEJ] €T0 UMYILECTBY UM OKPYKAIOIIEH cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cityx0bI TOBapa (paboThl) MOKET UCUUCIATHCS €AMHUIIAMU BPEMEHH, a TAKXKEe HHBIMU
eIMHUIIAMU U3MEPEHUs (KHIIOMETpaMH, METpaMH U IPOYNMH €TUHHUIIAMU H3MEPEHHS UCXO/IS U3
(GYHKIIMOHATIBHOTO Ha3HAYEHUs TOBapa (pe3ynbTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl nuTaHus, naproMepHO-KOCMETHYECKHE TOBAPBI, MEJUKAMEHTBI, TOBAPHI OBITOBOM
XUMUU U UHBIE OJJOOHBIE TOBAphI (PaOOTHI) U3TOTOBUTEIH (MCIIOTHUTEIND) 00s13aH YCTaHABINBATH CPOK
TOAHOCTH - IEPHOJ, IO UCTEUEHUU KOTOPOro ToBap (paboTa) CUMTACTCS] HEPUTOJHBIM JUIS
UCIOJIb30BaHHUS 10 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIponaska ToBapa (BBIITOJIHEHNE PA0OTHI) 110 UCTEYEHUH YCTAaHOBJIEHHOI'O CPOKA FOJTHOCTH, a
TaKXe ToBapa (BbINOJIHEHUE paboThl), HA KOTOPBIH JTOJKEH ObITh YCTAaHOBJIIEH CPOK F'OHOCTH, HO OH He
YCTAHOBJIEH, 3alpeIIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoBuTens (MCIIOTHUTENB) BIPaBe yCTaHABIUBATH Ha TOBap (paboTy) rapaHTUHHBII CPOK -
Nepuo/i, B TEYEHUE KOTOPOTO B Cllyyae 0OHapyKeHHUs B TOBape (paboTe) HelocTaTKa U3rOTOBUTEIb
(MCTIOTHUTEITH ), TIPOJIABEI], YITOJIHOMOYCHHAS OpTraHU3aIHs WA YITOTHOMOYCHHBIN HHIUBUIYaTbHBIN
IpeanpuHIMATENb, UMIIOPTEP 0053aHbl YIOBIECTBOPUTH TPEOOBAHUS MOTPEOUTEINS, YCTAHOBJICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
W3rotoBuTeNnpb BIIpaBe MPUHATH 00S13aTEIHCTBO B OTHOIICHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX

KoncyanaHTH.moc www.consultant.ru Crpanuna 4 u3 38

HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=25.11.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.11.2019&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.11.2019&dst=100025&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=31615&date=25.11.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.11.2019&dst=100026&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.11.2019&dst=100018&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.11.2019&dst=100027&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=25.11.2019&dst=100019&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.11.2019&dst=100029&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

10 UCTEYCHUH YCTAaHOBJICHHOTO UM T'apaHTUITHOTO CPOKa (IOTIOITHUTEIBHOE 003aTEIbCTBO).
(a63ar BBenneH denepabHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Copneprxanue JOMOTHUTEIHHOTO 00513aTEIHCTBA U3TOTOBHUTEINS, CPOK JACHCTBHSI TAKOTO
00s13aTeNbCTBA U MOPSIIOK OCYIIECTBICHHS MOTPEOUTENIEM MIPaB 10 TAKOMY 0053aTeIbCTBY
OTIPEIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. Ilponaser; BIipaBe yCTAHOBUTH HA TOBAP T'APAHTUHUHBIN CPOK, €CIIM OH HE YCTAaHOBJICH
U3TOTOBUTEIIEM.

[Tponaser BripaBe NPUHSATH 0053aTENBCTBO B OTHOIICHUH HEIOCTaTKOB TOBapa, 0OHAPYKEHHBIX 110
MCTEUYEHUHU TapaHTUIHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENIEM (JIOMOJTHUTEIIBHOE 00513aTENbCTBRO).

CopepxaHue JOMOTHATEIHLHOTO 00s3aTENIbCTBA IPOAABIIA, CPOK JIEHCTBUS TAKOTO 0053aTENbCTBA U
MOPSAZIOK OCYILIECTBJICHUSI TOTPEOUTENIEM IIPAB 110 TAKOMY 00513aTeIbCTBY ONPEIEIIIOTCS JOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABIIOM.

(m. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3roroBuTenp (IpoaaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, 0OHAPYKEHHBIE B
TEYCHHE CPOKa JEHCTBUS JOMOIHUTEIBHOTO 0053aTeNbCTBa, B COOTBETCTBUU C a03a1leM BTOPHIM ITYHKTa 6
cTatbi 18 HacTosIero 3aKoHa, a ocjie OKOHYAHUS CPOKa AEHCTBUSI TOMOIHUTEIBLHOTO 00s13aTENIbCTBA -
B COOTBETCTBHUU C IIYHKTOM 5 cTathu 19 HacTosimero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Crarbs 6. O0s13aHHOCTb N3rOTOBUTEJISI 00eCTIeYUTh BO3MOKHOCTh PEMOHTA M TEXHUYECKOI0
00cJIy’;KMBaHHMSA TOBapa

HzroroButenb 00s13aH 00eCIeYuTh BO3MOKHOCTD UCIIOJI30BAHUS TOBapa B TEUEHUE €ro CPOKa
CITy>KOBI. JIJ1s 9TOH e N3roTOBUTENb 00ECTIEUNBACT PEMOHT U TEXHHUYECKOE 00CITy)KUBAaHHE TOBApa, a
TaK)Xe BBIITYCK U TIOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpraHU3alui B HEOOXOAUMBIX ISl PEMOHTA U
TEXHUYECKOTO OOCTY)KHBaHUS 00hEME U aCCOPTHMEHTE 3aITaCHBIX YacTel B TCUCHUE CPOKA IPOU3BOICTBA
TOBapa U MOCTE CHATUS €r0 C MPOU3BOCTBA B TEYCHHE CPOKA CITYKOBI TOBapa, a MPH OTCYTCTBUU TAKOTO
CpOKa B T€UEHHUE JIECATH JIET CO JIHS Nepeaul ToBapa NOTPEOUTEITIO.

Cratba 7. [IpaBo norpedurens Ha 0e30MaCHOCTHL TOBapa (padoThbl, YCIyIH)

1. [Torpeburtens UMeeET MpaBo Ha TO, 4YTOOBI TOBap (paboTa, yciiyra) npu 0OObIYHBIX YCIOBHUSX €T0
MCIOJIb30BaHUs, XpaHEHHsI, TPAHCTIOPTUPOBKYU M YTHIN3AUU OB 0€30TmaceH [Tl )KU3HH, 310 POBbS
MOTpeOUTENS, OKpYKaIOLEeH cpeibl, a TAK)KE HE MPUYHHSII Bpel UMYILECTBY noTpeduTens. TpeboBanus,
KOTOpBIE JOJKHBI 00eCIeunBaTh 0€30MacHOCTh TOBapa (paboThl, yCIyru) IS )KU3HH U 3I0POBbS
MOTPEOUTENS, OKPY’KAIOLEH cpeibl, a TAK)KE MPEIOTBPALICHHE IPUYUHEHUS Bpe/la UMYIIECTBY
MOTPEOUTES, SIBISIFOTCS 00513aTENbHBIMU M YCTAHABIMBAIOTCSA 3aKOHOM WM B YCTaHOBJIEHHOM MM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoBurens (MCMIOTHUTEND) 00s3aH oOecreunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (padoThr).

Ecnu B cooTBeTCTBHM € MMyHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA M3TOTOBUTEINb (MCITOTHUTEID) HE
yCTaHOBWII Ha TOBap (paboTy) CPOK CIykObl, OH 00s13aH 00ecTeynTh 0€30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JCCATH JIET CO JIHS Tepeadn ToBapa (paboTel) MOTpeOUTEIO.

Bpen, npuurHeHHBIH )XU3HU, 310pPOBBIO UM UMYIIECTBY ITOTPEOUTEINS BCIEACTBHE HEOOECTIeUeHUs
0e3omacHOCTH ToBapa (paboTh), MOICKUT BO3MEIIEHUIO B COOTBETCTBUM CO CTaThel 14 HacTOSIIETO
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"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

3akoHa.

3. Ecnu st 6€30macHOCTH UCTIONIb30BaHUs TOBapa (paboThl, YCIIyTH), €r0 XpaHEeHHUs,
TPAHCHOPTHPOBKH U YTHIIN3ALUU HEOOXOMMO COOIOAATh CielMalIbHbIe IpaBuiIa (1anee - mpaBuiia),
W3rOTOBUTENb (MCIOIHUTENB) 0053aH yKa3aTh 3TU MIPaBUJIa B COMPOBOIUTENBHON TOKYMEHTALIUN Ha
ToBap (paboty, ycnyry), Ha ’TUKETKE, MapKUPOBKOI MM HHBIM CIIOCOOOM, a ITPOAaBell (MCIIOTHUTENb)
00s13aH TOBECTU ITH MPaBUJIA JJO CBEJCHUS MOTPEOUTEINS.

4. Ecniu Ha TOBapHl (paboThI, yCIYrH) 3aKOHOM HIIM B YCTAHOBJIIEHHOM UM TOPSIKE YCTAHOBIICHBI
o0si3aTenbHbIe TpeOOBaHMS, 0OeCTIeYNBAIOIIUE UX OE30MMaCHOCTb IS )KU3HU, 3/I0pPOBbs IOTpeOUTENs,
OKpY’KaroIel Cpe/bl U MPEIOTBPALICHIE IPUIUHEHUS BPE/Ia UMYIIECTBY MOTPEOUTEISI, COOTBETCTBHE
TOBapoB (paboT, yciayr) yka3aHHBIM TPeOOBAHUSIM MOJICKHUT 00s13aTeIbHOMY TOJITBEPKICHUIO B
MOPSIKE, IPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nonyckaercst mpojaxa ToBapa (BBIIIOJIHEHHE pa0OThl, OKA3aHHUE YCIYTH), B TOM YUCIIE
UMIIOPTHOTO TOBapa (paboTshl, yciyru), 6e3 nunpopmamnuu 06 00s13aTeIbHOM MOATBEPKACHUU €r0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE 1 HacTosIIIel CTaThH.

(m. 4 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecim ycTaHOBIICHO, YTO IIPU COOJIIOICHUN TIOTPEOUTEIEM yCTAaHOBICHHBIX TPAaBHII
WCIOJIb30BaHUs, XpPAaHEHHS T TPAHCIOPTUPOBKH TOBapa (paboThl) OH MPUUYHHSIET UIH MOXKET
MPUYHUHUTE BPE]l )KU3HH, 3JI0POBBIO U UMYIIECTBY MMOTPEOUTEIIS, OKPYKAOIIEH Cpe/ie, H3TOTOBUTEIh
(McToNHUTEb, IPOJIaBell) 0053aH HE3aMeANIUTENbHO IPUOCTAHOBUTH €r0 MPOU3BOACTBO (peaan3aluio)
710 YCTPaHCHHMS PUYHH Bpea, a B HCOOXOAMMBIX CITydasX MPUHATH MEPHI 110 U3BSATHIO €r0 U3 000poTa U
OT3BIBY OT oTpedutes (moTpedureneii).

Eciv nmpuuuHbl Bpeaa yeTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINb (MCTIOTHUTENH) 0053aH CHATh TaKOU
ToBap (padory, yciyry) ¢ nmpou3BoAcTBa. [Ipy HEBBIMOTHEHUH U3TOTOBUTEIEM (MCIIOTHUTENIEM) 3TOM
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (heiepabHBIN OpTaH UCTIOTHUTEILHOMN BIACTH MPUHUMACT MEPHI 110
OT3BIBY TaKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA U (WJIH) OT MOTPEOUTENS WIH
noTpeduTeNeit B mOpsAKe, YCTAHOBICHHOM 3aKOHOAATeIhCTBOM Poccuiickoit Deneparuu.

(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUYUHEHHBIE TTOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIIYTH), MOJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (UCIIOIHUTEIEM) B TIOJIHOM 00BEME.

6. YTpatun cuiy. - @enepanbHblit 3akoH oT 21.12.2004 N 171-D3.

Cratbs 8. [IpaBo norpedurenss Ha nHGopManuio 00 U3roToBUTE/IE (MCIIOJTHHUTEIe, POoAaBIe)
1 0 ToBapax (pa0orax, ycJjayrax)

1. IToTrpeburens BnpaBe moTpedOBaTh MPEIOCTaBIECHUS HEOOXOJUMOI U JOCTOBEPHOM HH(popMauu
00 u3roroBuTelie (UCIIOIHUTENE, TPOJABIIE), PEXKUME €ro paboThl U pealn3yeMbIX UM ToBapax (pabdoTax,
ycayrax).

2. Yka3aHHas B MyHKTe 1 HacTosIel cTaTbu HH(GOpMaLUs B HATJIIJHOW U TOCTYIHOHN Gopme
JIOBOJIUTCS 10 CBEACHUS MOTpeOUTENeH pU 3aKIF0UEHUH JOTOBOPOB KYIUIH-TIPOJa’KU M JOTOBOPOB O
BBITIOJTHCHUH pa0oT (OKa3aHUU yCIyT) CIOCO0aMHU, IPUHSATHIMHU B OTIETBHBIX chepax oOcTyKuBaHUS
notpeduTeneil, Ha pycCKOM f3bIKE, a JOMOJHUTEIBHO, 10 YCMOTPEHHUIO U3rOTOBUTENS (MCIIOTHUTEII,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX sI3bIKaX CyObeKTOB Poccuiickoit Deaepannu 1 pOIHBIX SI3bIKaX HAPOIOB
Poccutickoit denepanuu.

3. YomHOMOYEHHAs OpraHu3aysl WK yIIOJIHOMOYEHHBIH HHANBUAYAIbHBIN NpeANpUHUMATEIND 10
TpeOOBaHUIO OTPEOUTENS 0OSI3aHbI IPETOCTABUTH MOATBEPKICHUE CBOUX MTOJTHOMOYNH, BHITEKAIOIIUX
13 3aKJII0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABLIOM).
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Jlara coxpanenus: 25.11.2019

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbs 9. Undopmanus 06 usroroButeie (UCMOJHUTEE, IPOAABILEe, BJIajejblle arPeraTopa)
(B pen. @enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToBuTeIb (MCIIOIHUTEND, IPOIaBEL]) 00s3aH JOBECTH J0 CBEJIEHHs OTpeduTels GupMeHHOe
HauMEHOBaHME (HAMMEHOBAHNE) CBOEH OpraHU3al[Mi, MECTO €€ HaX0XIECHUs (aIpec) U PEKUM ee
paGotsl. [Ipoaaser (MCIIOIHUTENB) pa3MeLaeT yKa3aHHY MH()OPMAIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roroBurens (MCIOIHUTEND, IPOAABELL) - MHAWBUAYAIBHBIH IPEAIPUHUMATEIb - TOJIKEH
MPEOCTaBUTh MOTPEOUTEIIO HHPOPMAITUIO O TOCYAaPCTBEHHOM PETUCTPAlM M HANMEHOBAHUH
3aperucTpUPOBABILETO €ro OpraHa.

WzroroButens (poaasel]) 00si3aH JTOBECTH 10 CBEICHUS OTpedbuTens GupMEHHOE HANMEHOBAHUE
(HauMEeHOBaHUE), MECTO HAXOXKJICHUS (allpec) U peKUM paboThl YIOJIHOMOUYEHHOMN OpraHu3aluu Wi
YIOJHOMOYEHHOI'O MHAUBUIYAJIbHOTO NPEANPUHUMATEIS.

(a63arn BBeneH denepaibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YrosiHOMOUY€eHHas OpraHu3alys Wik yIOJIHOMOYEHHbIN MHIMBUYalbHbIA IPEIIPUHUMATEND B
cityyae oOpalleHus oTpeduTes 00s3aHbl JOBECTH 10 €ro CBEACHUS HHPOPMALUIO O cede U
usrorosurene (mpoaasie) (pupMeHHOE HAMMEHOBaHKE (HAMMEHOBAHHUE ), MECTO HAXOXKIEHUS (aapec),
pEeXUM paboThl, FOCYIaPCTBEHHBIN PErUCTPALMOHHBINA HOMED 3allCH O CO3/1aHUU FOPUAUYECKOrO JINIA,
(bamMuITuIo, UMs1, OTYECTBO (€CIIM UMEETCs), TOCYIapCTBEHHBIN PErUCTPAIMOHHBIA HOMED 3aITUCH O
rOCyJapCTBEHHOH perucTpanuu (pru3nyeckoro JiMua B KaueCTBe MHANBUIYAIbHOTO NPEAIIPUHUMATETIS).
YnosHoOMOYeHHAst OpraHu3alus WK YIIOJTHOMOYEHHbIN HHIUBUIYalbHbIN IPEIIPUHUMATENb BIPABE
JIOBECTH JI0 CBE/IEHUS MoTpedbuTenei nHpopmaruio o cede MocpecTBOM €€ pa3MEeLIeHUs Ha CBOEM caiiTe
B MH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOU cetn "VHTepHeT", nH(popMarmio 006 U3roToBUTENE
(mpojaBiie) NOCPEICTBOM pa3MeEIlIeHUs] Ha CBOEM caiiTe B MH(POPMaIIMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu "MHTEpHET" CCHUIKM HA CTPaHUILy caiiTa U3TOTOBUTENS (1IPOJIaBLa) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", coneprkaiyto HHpopmaruo 06
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa 00si3aH IOBECTH JI0 CBEICHHS MOTpeduTeNe nuopmaiuio o cede u
npojasiie (ucnonHutene) (pupMeHHOe HauMeHOBaHUE (HAUMEHOBAHKE), MECTO HaXOXKJIeHUus (aapec),
peXUM paboThl, TOCYJaPCTBEHHBIN PErMCTPAlMOHHBIM HOMED 3aMKCH O CO3JaHUH IOPUANYECKOro JIHIla,
(bamMuIuio, UM, OTYECTBO (€CIIH UMEeTCs), TOCYIapCTBEHHBIN PErUCTPAMOHHBIA HOMED 3aITUCH O
roCy/lapCTBEHHON perucTpaiuu GU3NYECKOro JUIa B KaYeCTBE MHANBUAYAIbHOIO IPEIIPUHUMATENS), a
Takxke 00 UMeroIuXcs U3MEHEHUAX B yKazaHHOM nH(opmMaruu. Bianenen arperatopa J0BOIUT J10
CBeNIeHUs TToTpeduTteneit nadopmaluio o cedbe u MmpoiaBIie (UCIIOTHUTEINE) MTOCPEICTBOM €€ pa3MeIeHUs
Ha CBOMX caiiTe M (WIn) cTpaHule caifTa B ”HGOPMALlMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT".
Nudopmanuro o nmpoasiie (UCTIOTHUTEINE) BIAENICI] arperaropa BIpaBe JOBECTH 10 CBECHUS
noTpeOuTeneil mocpecTBOM pa3MEeLIeHUs Ha CBOMX caiiTe U (WJIn) cTpaHulle caiita B
MH(OPMALIOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "MIHTepHeT" CChUIKM Ha caldT mpojaBia (MCIOJTHUTENS)
B UH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UHTepHeT".

(m. 1.2 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IIponaBen (MCOTHUTENb) 0053aH MPEIOCTABUTH BIIAJIEIbIy arperaropa u pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" (IIpH ero HalIu4vum)
JOCTOBEpHYIO HH(OpMaIuio o cede, ykazaHHYIO B TyHKTe 1.2 HacTosmel cratbu. B ciaydae, eciau
MMEIOTCS U3MEHEHUs B TaKoi nH(opmanuu, npoaasel] (MCIOJHUTEND) 00s3aH B TEYEHHE OHOTO
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.07.2019) Jokyment npenoctasien Koncynsrantlmoc

"O 3amUTe Npas NOTpeOuTENEH" Jlata coxpanenusi: 25.11.2019

pabouero JTHS ¢ MOMEHTA BHECEHHSI B HE€ M3MEHEHUI COOOIIUTH BIIa/IeNbIly arperaropa oo 3Tux
M3MEHEHHUSAX U Pa3MECTUTh X Ha CBOEM caiiTe B MH()OPMALIMOHHO-TEIEKOMMYHUKAIMOHHON CETH
"UutepHer" (mpu ero HanuuuM). Biagenern arperaropa o0si3aH BHECTH 3TH U3MEHEHUS B MH(DOPMAIHIO O
poJaBiie (MCIIOJIHUTENE) B TEUEHUE OJJHOTO pabovero JIHs, €clii pa3MellleHne yKazaHHOW nHpopMaluu
OCYILIECTBIISIETCS HA CAlTe BJIAJEIIblIa arperaropa u (Win) ero CTpaHulie caiiTa B
nH(pOpPMaIMOHHO-TEJIEKOMMYHHUKAIMOHHOU ceTu "MHTepHeT".

(n. 1.3 BBenen denepanbHpIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUJ 1€ATEIBHOCTH, OCYIIECTBIISIEMbI U3TOTOBUTENIEM (HCIIOTHUTEIIEM, IPOJIABLIOM),
MOJJIEKUT JTULIEH3UPOBAHUIO U (UJIM) UCIIOJIHUTENb UMEET FOCYAapCTBEHHYIO aKKPEAUTALIUIO, 10
CBEICHUS MOTpeOUTENs JOKHA OBITH JOBeeHa HUH(OpMALIHs O BUAE NESTEIIbHOCTH U3TOTOBUTENS
(ucnosHUTENS, IPOJIABIIA), HOMEPE JUIEH3UH U (M) HOMEPE CBUJIETEIBCTBA O IOCYIapPCTBEHHON
aKKpeIUTaluM, CPOKAX JEHCTBUS yKa3aHHBIX JIMLIEH3UU U (M) CBUIETENBCTBA, a TaKkke nH(opmanus 06
Oprase, BbIIaBIIEM YKa3aHHbIE JIMLIEH3UIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pea. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAs! MyHKTaMH | 1 2 HaCTOSIIECH CTaThH, TOJDKHA OBITH JOBEACHA /10
CBEICHUS MOTpeOUTENEeH TaKkKe MPH OCYIIECTBICHUN TOPTOBIH, OBITOBOTO U MHBIX BUIOB 00CTY>KUBAHHUS
noTpeOuTeNeil BO BpeMEHHBIX TOMEIICHUSX, Ha IPMapKax, C JJOTKOB M B IPYTUX CIIydasiX, €CIIU TOPTOBJI,
OBITOBOE M MHBIE BUABI OOCITY)KMBAHHUsI TOTPEOUTENEH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO MECTa
HaXO0XACHUS MTPOJaBLa (UCIIOJIHUTEIS).

Cratbs 10. Undopmanms o ToBapax (padortax, ycjayrax)

1. UsroroButens (MCIOIHUTEND, MPOAABEI]) 00s13aH CBOCBPEMEHHO MPEIOCTABIATH TOTPEOUTETIO
HE0OXOIMMYIO U JOCTOBEPHYIO HH(OpPMAILIKIO 0 TOBapax (paboTrax, yciyrax), 00ecrneqrBaroyto
BO3MO>KHOCTb MX IIPABHJILHOTO BbIOOpa. [0 0TaenbHBIM BUAaM TOBapoB (paboT, yciayr) nepedyeHb u
criocoObl 1oBeAeHHsI MHPOpMAaLMK 10 TOTpeduTens ycraHaBiauBatoTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COEePIKATh!

HAaUMEHOBAHME TEXHUYECKOTO perjiaMeHTa UJIi HHOE YCTaHOBJIEHHOE 3aKOHO/1aTeIbCTBOM
Poccuiickoii @enepaniuu 0 TEXHUYECKOM PETYIHPOBAHUH U CBUAETENBCTBYIONIEE 00 0053aTEIbHOM
MOJITBEP>K/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIEHHsI 00 OCHOBHBIX NMTOTPEOUTENBCKUX CBOMCTBAX TOBAPOB (paldoT, yCIIyT), B OTHOLLIEHUU
MPOAYKTOB MMUTAHUS CBEIEHUS O COCTaBe (B TOM YHCIIe HAMMEHOBAaHUE UCIIOJIb30BAHHBIX B Ipoliecce
M3TOTOBIICHHSI TPOAYKTOB MATAHUS MHUILIEBBIX T00aBOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, HH(pOpMAIHs
O HaJM4YWU B IPOAYKTAX MUTAHUS KOMIIOHEHTOB, MOTYYEHHBIX C TPUMEHEHHUEM
TeHHO-MH)KEHEPHO-MOIN(UIIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €CIH COACpKaHUE YKa3aHHbIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBJIAET OoJiee IEBATH JECATHIX MPOLIEHTA), MHILEBON [IEHHOCTH,
Ha3HAYeHUH, 00 YCIOBUSAX MPUMEHEHHS U XpaHEHUS! IPOAYKTOB UTaHMSI, O CIIOCO0aX U3TOTOBJIEHUS
TOTOBBIX 011101, Bece (00BbeMe), JaTe M MECTE U3TOTOBJICHUS U YIIaKOBKHU (pac(acoBKH) MPOAYKTOB
MTUTAHWUs, a TAK)KE CBEICHUS O IPOTHBONIOKA3aHUAX JUTS MX IPUMEHEHHUS TIPH OTACTHHBIX 3a00JICBAHUSX.
[Tepeuenp ToBapoB (paboT, ycayr), HHPOPMAIUS O KOTOPIX JOJDKHA COEPKaTh MPOTUBOMOKA3aHUS IS
WX IPUMEHEHHMsI IPU OTAENbHBIX 3a00JeBaHusX, yrBepxaaercs [IpasurensctBom Poccuiickoit
denepauny;

(B pen. enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LIEHY B pyOJISIX U yCIOBUS PUOOpETEeHUs TOBapoB (paboT, YCIIyr), B TOM YHCJIE IIPU OIjIaTe

TOBapoOB (paboT, yCIIyT) uepe3 onpeneeHHOe BpeMsl TIOCIIe UX Tiepeauu (BBIMOTHEHUS, OKa3aHHs)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

NOTPEOUTEITIO, MOJIHYIO CYMMY, ITOJIJISKAILYIO BBIIUIATE MTOTpedUTeNneM, 1 rpaduK MOraeHus STON
CYMMBI;
(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCciIyr);

uHpopManuio 00 sHepreTuyeckor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUU TaKo MH(OPMALIMU ONIPEIETICHO B COOTBETCTBUU C 3aKOHOJATENILCTBOM 00 SHEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPreTUUECKOH 3()(HEeKTUBHOCTH;

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy’KObI MJI CPOK TOJJHOCTH TOBApOB (paboT), yCTAaHOBJICHHBIH B COOTBETCTBUH C HACTOSIIIUM
3aKO0HOM, a TaK)Ke CBEACHHS O HEOOXOAUMBIX JIEHCTBUSX IMOTPEOUTENS IO UCTEUCHNUN YKa3aHHBIX CPOKOB
Y BO3MOXKHBIX TIOCJIEJICTBHSX IPH HEBBIMOJIHEHNH TaKUX JHCTBU, €Ciii TOBaphI (paboThl) IO UCTEYCHUN
yKa3aHHBIX CPOKOB IMPEJICTABIISIIOT OMACHOCTD IS )KU3HU, 3/J0POBbS M UMYIIIECTBA TOTPEOUTES KN
CTaHOBSITCS HEMPUTOAHBIMH JJIs1 MICTIOJIb30BAaHUS 110 HA3HAYCHUIO;

azpec (MecTo HaxOoXJaeHHs ), GUpMEHHOE HAaUMEHOBaHKE (HAMMEHOBAHUE) U3TOTOBUTES
(McrioTHUTEIIS, TPOAABIIA), YIIOJIHOMOYEHHOW OPraHN3allui WM YIIOJIHOMOYEHHOTO WHANBHYAIbHOTO
MpearpuHUMATENs, UMIIOPTEpPa;

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uH(popMalrio 06 00s13aTeIbHOM MOATBEPKIACHHH COOTBETCTBUS TOBApOB (paboT, yciiyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIKIO O MTPAaBHIIAX MPOIAXKH TOBAPOB (BBHITOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOPOE OYyJEeT BBHIMOIHATE paboTy (OKa3bIBaTh YCIYTY), U
MHGOPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAYCHHE, HCXO/IS U3 XapakTepa padoThl (YCIIyrh);

(a63arn BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha MCIIOJIb30BaHUEe (DOHOTPAMM IPH OKa3aHUU PA3BIIEKATELHBIX YCIYT HCIIOTHUTEISIMH
MY3bIKaJIbHBIX TPOU3BEACHUH.

(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npno6peraemMslii morpedutenem ToBap ObUI B yOTPeOJICHNHN WM B HEM YCTpPaHSIICA
HEJ0CTaTOK (HEJOCTaTKHU), TOTPEOUTEINIO T0JIKHA ObITh NpeocTaBieHa HHpopMalus 00 ITOM.

3. adopmarus, nperycMOTpeHHas: MyHKTOM 2 HACTOAIIEH CTaTbH, TOBOAUTCS 10 CBEICHUS
noTpeduTenel B TEXHUIECKOM TOKYMEHTAIIUH, TIPUIaraeéMoi kK ToBapam (paboTam, yciayram), Ha
ATHKETKaX, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, IPUHATHIM JIJIsl OT/IEIbHBIX BUAOB TOBApOB (padoT,
yciyr). Uadopmanust 06 00s3aTeIbHOM MOITBEPKACHIUN COOTBETCTBHS TOBAPOB MPEICTABIISIETCS B
MOps/IKe U Coco0aMM, KOTOpbIE YCTaHOBJICHBI 3aKOHOAaTeNIbcTBOM Poccuiickoii denepanuu o
TEXHUYECKOM PETYIUPOBAHHH, M BKIIIOUAET B ce0sl CBEIEHUS O HOMEPE JIOKyMEHTa, IOTBEPIKIAI0IIETO
TaKoe COOTBETCTBHUE, O CPOKE €ro JIEeHCTBUS U 00 OpraHMu3alliu, ero BblaBIIeH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

Cratbs 11. Peskum padoTsl npoaasua (MCIOJTHATEIS)

1. PexxuM paboThl TOCYAapCTBEHHBIX, MYHUIIUIIAIBHBIX OpraHU3aluid TOProBiIU, OBITOBOIO M UHBIX
BUJIOB O0CITYy’KUBAaHUS MTOTPEOUTENEH yCTaHABIMBAETCS 110 PEIICHUIO COOTBETCTBEHHO OPTraHOB
UCTIOJHUTENIbHON BiacTu cyObekToB Poccuiickoit @enepaninu 1 OpraHoB MECTHOT'O CaMOYITPaBIEHUSI.

2. Pexxum paboThl opraHu3anuii, OCyIECTBISIIOIINX ASSITEIbHOCTD B c(hepax TOProBOro, OLITOBOTO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

Y UHBIX BUJIOB OOCITYKUBaHH TOTpeOUTENei U He yKa3aHHBIX B IIYHKTE | HACTOSAIIEH CTAaThH, a TAKXKe
WHIVBUAYAJIBHBIX IPEANIPUHUMATEIEH YCTaHABINBAETCS MU CaMOCTOSITENIBHO.

3. Pexxum paboThl poaBIa (MCTIOIHUTENIS) TOBOAUTCS 10 CBECHHUS MOTPEOUTENEH U JOIKEH
COOTBETCTBOBATH YCTAHOBIEHHOMY.

Crarbs 12. OTBEeTCTBEHHOCTH U3rOTOBHUTEJISI (MCIIOJTHUTEJISA, IPOAABIA, BJIa/le/bIA
arperaTopa) 3a HeHajJie:kauryo uH@opmaunio o ToBape (padore, yciayre)
(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-03, o1 29.07.2018 N 250-D3)

1. Ecniu motpeburento He nmpeaocTaBieHa BO3MOKHOCTh HE3aMEeNIUTEIbHO OTYyYUTh MPU
3aKIII0YEHUH JI0TOBOpa HH(popMaluio o ToBape (pabdore, yciyre), OH BIpaBe HOoTpeOOBaTh OT MPOJIaBIa
(MCTIONHUTEIIS ) BO3MEIEHUS YOBITKOB, TPUUMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHUEM OT 3aKIFOUCHHUS
JIOTOBOPA, a €CIIU JIOTOBOP 3aKJIIOUYEH, B Pa3yMHBIN CPOK OTKA3aThCsI OT €ro MCIIOJHEHHS U TOTPeOOBaTh
BO3BpaTa YIUIau€HHOM 32 TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIIHEHUS AOTOBOPa MOTPEeOUTENh 0053aH BO3BPATUTE TOBAP (PE3yNbTaT paboTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MpoiaBily (MCIIOJIHUTEIIO).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IIponasery (MUCIIOJIHUTEND), HE MPEAOCTABUBIINI MOKYIATEIIO MOJIHOM U TOCTOBEPHON
uHpopmanuu o ToBape (paboTe, ycayre), HeCeT OTBETCTBEHHOCTb, ITPEyCMOTPEHHYIO TyHKTaMH 1 - 4
ctarbu 18 unu myHKTOM 1 ctatbu 29 HacTosIero 3akoHa, 3a HeIOCTaTKU ToBapa (padoThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn MOTPEOUTEIO BCISACTBUE OTCYTCTBHS y HETO TaKOH HH(OpMAITHH.
(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenern arperaropa, npeoCcTaBUBLINN TOTPEOUTENIO HEJJOCTOBEPHYIO UITH HEMOJIHYIO
uH(popMaLKio 0 ToBape (ycayre) Uiu npojAasiie (MCIIOTHUTENE), HA OCHOBAaHUHU KOTOPOU oTpedurtenem
OBLT 3aKITIOYEH JOTOBOP KYIUTH-TIPOAAXH (JOTOBOP BO3ME3IHOTO OKa3aHHs YCIYT) C IPOJIaBIIOM
(ucroHUTENEM), HECET OTBETCTBEHHOCTD 3a YOBITKH, IPUYMHEHHBIE IOTPEOUTEIIO BCIIECTBHE
MPEOCTABICHUS €My TaKOi HH(OpPMAITHH.

Ecnu nHOE He MpeyCMOTPEHO COTJIAIIEHHEM MEX/y BIIa/IeiIblIeM arperaTtopa u npoiaBLoM
(MCTIOTHUTETIEM) WITH HE BBITEKAET U3 CYIIECTBA OTHOIIEHUH MEX/Ty HUMH, OTBETCTBEHHOCTD 32
UCIIOJHEHHUE JIOTOBOPA, 3aKIF0UEHHOI0 NOTPEOUTEIEM C MPOJABIIOM (MCHOIHUTEIEM) HA OCHOBAaHUU
MPEAO0CTaBICHHON BIAENIbIIEM arperaropa HHGopMaIiu o ToBape (yciayre) Win MpoaaBIie
(ucnonmHUTENE), a TAKXKE 32 COOJIIO/IEHHE MTPaB MOTPeOUTENEH, HapyILICHHBIX B Pe3yJbTaTe Nepeaadn
OTpeOUTENIO TOBapa (YCIyr) HeHaAJIeKallero kayecTsa 1 00OMeHa HeNpo0BOJILCTBEHHOI'O TOBapa
Ha/IJIeKAIIero KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/iaBel] (MCIOIHUTENb).

Brnagenen arperaropa He HECET OTBETCTBEHHOCTD 3a YOBITKU, IPUUMHEHHBIE TOTPEOUTETIO
BCJIEJICTBHE NIPEOCTABIICHUS €My HEJOCTOBEPHOM MM HEMOIHOM HH(popMalu o ToBape (yciyre), B
cllydae, €clii BiaJiesiel] arperaTopa He U3MeHsIeT HH(OpMalKIo 0 ToBape (yciyre), Mpe10CTaBICHHYIO
MIPOAABLIOM (UCTIOJIHUTENIEM) U COAEPIKALIYIOCS B MPEAJIOKEHUN O 3aKJIIOYEHUH JI0T0BOpa
KYTUTH-TIPOJIAKH (JIOTOBOPA BO3ME3AHOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BripaBe NpeabsBUTh TPEOOBAHKE K BIAIETIbIy arperaropa o Bo3Bpare CyMMBbl
MIPOU3BEICHHOM UM NpeIBapUTENbHOM OIuIaThl ToBapa (yciyru). Binanenen arperatopa Bo3Bpaiiaer
CyMMY TIOJTy4eHHOH UM TIpeIBAPUTEIHLHON OIIaThI TOBapa (YCIYyTrH) B TEUCHHE JAECATH KaJleHTapHbBIX
JHEW co AHS MPeIbsBICHHS MOTPEOUTENIEM TaKOTo TpeOOBaHUs IPU OJTHOBPEMEHHOM HaJIMYUU
CHEAYIOUIUX YCIOBUM:
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

ToBap (ycayra), B OTHOLIEHUH KOTOPOTO MOTpeOUTENEM BHECEHA ITPEeIBApPUTEIIbHAS OIUIaTa Ha
0aHKOBCKHUU CUeT BiaJleNblla arperatopa, He epeal MoTpeOuTeN0 B CPOK (ycilyra He OKa3zaHa B CPOK);

NOTpPEeOUTENh HATPABUII MPOJABILY (MCIIOTHHUTEINIO) YBEJOMIICHHE 00 OTKa3e OT MCIIOTHEHUS
JIOTOBOpA KYILTU-TIPOIaXKH (JOrOBOpA BO3ME3THOTO OKa3aHMsI YCIYT) B CBSI3H C HApYIICHUEM IIPOJaBIOM
(ucnosmHUTENEM) 0053aTENILCTBA MEPEIaTh TOBAP (OKa3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsiny ¢ TpeboBaHuEM 0 BO3BpaTe CyMMBI ITPEIBAPUTEILHOM OIIaThl TOBapa (yCiIyru)
noTpeOUTENh HAMIPABIISET BIA/ICNbILy arperaropa moATBEP)KICHHE HApaBJICHUS POIABILY
(MCTIONHUTENIO) YBEJOMIIEHUS! 00 OTKa3e OT UCIOJIHEHHSI TOTOBOpa KYILTU-TIPOAaKU (10roBopa
BO3ME3THOTO OKa3aHUs YCIIYT).

Ecnu nHoe He mpeyCMOTPEHO YCIOBUSMH I0JIb30BATEIHCKOTO HIIM HHOTO COTJIAlIeHUs
MOTPEOUTES C BIIAJICNIBIIEM arperaropa, yBeIoMICHUE IPOAaBILy (MCIIOTHHUTENO) 00 OTKa3e OT
MCIIOJIHEHUS I0rOBOpa KYIUIU-TIPOJAXKH (J0roBOpa BO3ME3HOI0 OKa3aHUs yCIyT) MOXKET ObITh
HaIIPaBJICHO BJIAJIEIIbIlY arperaTopa, KOTOpbIil 0053aH HAlIPaBUTh €ro NPOAaBILy (MCIIOTHUTEIO).

(m. 2.2 BBeneH denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSILEN CTaThU, BaJieJel] arperaropa BIpaBe 0TKa3aTh
MOTPEOUTENIO B BO3BPATE CYMMBI ITPEIBAPUTENLHOM OIIaThl TOBapa (yCIyru) Ipu MOTy4YeHUH OT
MpojaBIa (MCIIOTHUTENS) HOATBEPKICHUS IPUHATUS TTIOTpeOUTENeM ToBapa (OKa3aHUs yCIYTH) IpU
YCIIOBUH, YTO KOIUS TAKOTO MOATBEP>KIACHH Oblila HampaBJieHa BlIaJeNIblIeM arperaropa nmoTpeouTesnto B
TEYEHHUE JIECSTH KaJCHIAPHBIX THEH CO THS MOJydeHHsI BIIAICIbIIEM arperatopa TpeOOBaHuUs O BO3BpaTe
CYMMBI MpeABapUTEIbLHON OMIaThl ToBapa (yciayru). B ciydae Hecornacus motpeOuTesns ¢
MIPECTaBICHHBIMH BJIAJICNIbIIEM arperaropa J0Ka3aTelIbCTBAMH ITPUHATHUS TOTPEOUTENIEM TOBapa
(okazaHMs YCIYTH) MOTPEOUTENH BIIpaBe TpeOOBATh BO3BpaTa CyMMbI ITPOU3BEICHHON UM
MpeABAPUTEIILHON OTUIaThl TOBapa (YCIYTH) B CyJI€OHOM MOPSIIKE.

(m. 2.3 BBeneH DenepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuurMHEHUH Bpea )KU3HU, 310POBbIO U UMYIIECTBY TOTPEOUTENS BCIECICTBUE
HEMpPEeI0CTaBICHUS €My TIOJIHOM U JOCTOBEPHOI MH(pOopMaIuu o ToBape (pabote, yciiyre) noTpeOuTenb
BIIpaBe NOTPeOOBaTh BO3MEILIEHUS TAKOTO Bpea B IOPSAKE, IPEAYCMOTPEHHOM cTaThell 14 HacTosiero
3aKoHa, B TOM YHCJI€ MOJHOIO BO3MEILEHHS YOBITKOB, IPUUYNHEHHBIX IPUPOAHBIM O0BEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) TOTPEOUTETIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHnn TpeOOBaHUM MOTPEOUTENS O BOSMEIICHUH YOBITKOB, PUYNHEHHBIX
HE/I0CTOBEPHOM MJIM HEIOCTaTOYHO MOJIHOM nH(popMmanmelt o ToBape (pabote, ycayre), HEOOX0IUMO
UCXOJUTH U3 MPEANOIOKEHHUS 00 OTCYTCTBUU y MTOTPEOUTENS CHEIUAIbHBIX TO3HAHUI O CBOMCTBAX U
XapaKTepUCTHKax ToBapa (paboTbl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBeTCTBEHHOCTb U3rOTOBUTEJISI (MCIOJHUTEJIS, IPOAABLA, YIIOJTHOMOYEHHOI
OPraHM3aUMU UJIH YIIOJIHOMOYEHHOI0 HHANBHUIYAJIBHOI0 NPeANPUHIUMATEJIsI, UMIIOPTEpPA) 3a
HapylIeHUue MPaB NoTpeduTe e
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue npaB NOTpeOUTENeH N3rOTOBUTEIND (MCIIOJIHUTENb, IPOJIaBell, YIIOJTHOMOUEHHAS
OpraHu3alys WM YIOJIHOMOYEHHBIH HHANBUAYAJbHBIN peANpUHUMATENb, UMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPEIYCMOTPEHHYIO 3aKOHOM WJIHA JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecny MHOE HEe YCTaHOBJIEHO 3aKOHOM, YOBITKH, TPUYMHEHHBIE TOTPEOUTEINIO, MOJIekKAaT

BO3MEIIICHHIO B TTOJTHOM CyMME CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOW 3aKOHOM HJIH JIOTOBOPOM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Yrnara HeyCTOHKY (TIEHN) U BO3MEUICHHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIIS
(ucromHUTES, MPOAABIA, YIOTHOMOYEHHYIO OPTaHU3AIMIO UITH YIIOJTHOMOYEHHOTO WHANBHUYaTbHOTO
MPEINPUHIMATEIS, UMIIOPTEPa) OT UCIIOTHEHUS BO3JIOKEHHBIX Ha HETO 0053aTEIIbCTB B HATYPE MEpe/]
noTpeOUTENEM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzroroButenb (MCIIOIHUTEND, IPOAABEL, YIOTHOMOUYCHHAS OPTaHU3aIUs UITH YIIOJTHOMOYEHHBIN
WH/IMBUYTbHBIA TIPEIIPUHUMATEb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCTIOJIHEHUE
00513aTEeNbCTB WITH 32 HEHAJIe)Kallee UCIIOJTHEHHE 0053aTeNbCTB, €CIH JOKAXKET, YTO HEUCTIOIHEHUE
00513aTEeNILCTB WM UX HEHAJIJIC)KAIIee HCITOJTHEHUE MTPOU30IILIO BCISACTBUE HEMTPEOIOJIMMON CHIIBL, &
TaKXe [0 UHBIM OCHOBAHUSIM, NIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3ak0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeGoBanus norpeduTens 06 yrmiaTe HEYCTOWKH (TIEHN), TPETyCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM, TIOJJICKAT YOBICTBOPCHUIO U3TOTOBUTEINIEM (MCTIIOJIHHUTEIEM, POJIABIIOM, YIIOJTHOMOUYEHHON
OpraHu3aIel WK YIOJTHOMOYECHHBIM HHINBUAYAJIbHBIM MPEATPHHAMATENIEM, UMIIOPTEPOM) B
JT0OPOBOJIBHOM TOPSIIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBieTBOpeHUH CyI0M TpeOOBaHUI MMOTPEOUTEIIS, YCTAHOBJICHHBIX 3aKOHOM, CY/I
B3BICKMBAET C U3TOTOBUTENS (MCIIOTHUTES, TPOAABIIA, YIIOJTHOMOYCHHON OpraHU3alny Wiu
YIOJIHOMOYEHHOT'O WHAWBUAYAILHOTO MPEIIPUHIUMATEIS, UMIIOPTEPa) 32 HECOOIIIOICHHE B
T0OpPOBOJIBHOM TOPSIKE YAOBIETBOPEHUS TpeOoBaHUN OTpeOUTENs mTpad B pazMepe NAThASCAT
MPOIICHTOB OT CYMMBI, IPUCYKIACHHOM CyJIOM B TI0JIb3Yy OTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asiBneHreM B 3aIIUTy PaB NOTPEOUTENS BHICTYIAIOT OOLIECTBEHHBIC 00bETMHCHUS
notpeduTenei (MX acCOIMAaluy, COO3bI) HIJIM OPTaHbl MECTHOTO CAMOYITPABIICHHSI, ISITHAECAT MIPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeuuciIstoTcsl YKa3aHHbIM 00bETMHEHHSIM (X acCOIMAIIUSIM, COF03aM)
WJIA OpTaHaM.

Crarbs 14. UMyniecTBeHHasi OTBETCTBEHHOCTD 32 Bpe/, IPUYNHEHHbIN BCJIe/CTBHE
HEJA0CTATKOB TOBapa (padoThl, yCJIyIH)

1. Bpen, mpuuuHEHHBIH KU3HH, 3J0POBbIO WM UMYIIECTBY TOTPEOUTENS BCIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELIENTYPHBIX UM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIVIEKHUT BO3MEILEHHUIO B TIOJIHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MEIICHUS BpeAa, MPUINHEHHOTO BCIIEACTBUE HEAOCTATKOB TOBapa (padoThl,
yCIYTH), IPU3HAETCA 3a JIFOOBIM OTEPIIEBLIMM HE3aBUCHMO OT TOT'0, COCTOSUI OH B IOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLOM (MCIOJHUTEIEM) HIIN HET.

3. Bpen, npUUMHEHHBIH )KU3HU, 3/J0POBBIO WIIM UMYILECTBY NOTPEOUTENS, MOIIEKUT BO3MEIIECHHIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIYKOBI MIIM CpOKa FOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraT paboThl) JOKEH ObITh YCTAHOBJIEH B COOTBETCTBUM C ITyHKTaMu 2, 4
CTaThM 5 HACTOSAIIETO 3aKOHA CPOK CITY>KOBI MJIM CPOK T'OJTHOCTH, HO OH HE YCTaHOBJIEH, MO0
noTpeOuTeNto He ObUIa MPeoCTaBlIeHa MOJIHAS U JJOCTOBEpPHAs HHPOPMALIUS O CPOKE CITYKObI UM CPOKE
TOJHOCTH, JINOO MOTpeduTens He ObLT MPOMHGOPMUPOBAH O HEOOXOAUMBIX AEUCTBUSIX MO UCTEYEHUN
CpoKa cITyXOblI MM CPOKA TOJHOCTH M BOBMOXKHBIX MOCJIEACTBUSAX ITPH HEBBIOJHEHUN YKa3aHHBIX
necTBuil, 1100 TOBap (pe3yabTaT padoThl) O UCTEYEHUH ITUX CPOKOB MPE/ICTABISET ONACHOCTh IS
KU3HU U 310POBbsl, BPE MOAJIEKUT BOSMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYMHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

Ecnu B cOOTBETCTBUM C IYHKTOM | CTaThu 5 HACTOALIETO 3aKOHA U3TOTOBUTEIND (MCIIOTHUTEIb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIY>KObI, BPE/I IMOICKUT BO3MEIICHHUIO B CIydae €ro MpUIMHEHUs B
TEUYCHHE JIECATH JIET CO JHS Mepeaadu ToBapa (paboTsl) MOTPEOUTEINTO, a €CIIU JCHD MePEIayul YCTAHOBHUTH
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHYAHUS BBITOJTHEHUS PAaOOTHI).

Bpen, npuurHEHHBIN BCIIEACTBHE HEAOCTATKOB TOBAPA, MOJICKHUT BOSMEIICHUIO TIPOAABIIOM WITH
M3TOTOBUTEJIEM TOBapa Mo BIOOPY MOTEPIICBIIIETO.

Bpen, npudrHEHHBIH BCIIEACTBHE HEJOCTATKOB PA0OTHI HIIA YCIYTH, MOJICHKHUT BOSMEIICHUIO
HCTIOTHUTEIICM.

4. 3roToBHUTENH (MCIIOJHUTEN) HECET OTBETCTBEHHOCTH 32 BPE/l, IPUIMHECHHBIN KU3HH, 3I0POBBIO
WJIM UMYIIECTBY MOTPEOUTENIS B CBSI3U C UCIIOJIB30BAHUEM MaTE€pHaIoB, 000PYA0BaHUS, MHCTPYMEHTOB U
MHBIX CPEJICTB, HEOOXOAUMBIX JIJIsl TPOM3BOICTBA TOBAPOB (BBIMOIHEHUS paboT, OKa3aHHs YCIIyT),
HE3aBHUCHMO OT TOTO, TTO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYCCKUX 3HAHUN BBIIBUTH UX 0COOBIE CBOMCTBA
WJIH HET.

5. M3rotoBuTens (MCIOTHUTEH, POAABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
9TO BpeJl IPHUYMHEH BCIICICTBUE HEMPEOIOJIMMOM CHUIIBI MITH HAPYIICHHSI IIOTPEOUTEIIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BaHUS, XpPAaHEHHsI UITH TPAHCHIOPTUPOBKU TOBapa (paboThl, YCIyTH).

Crarps 15. Komnencauust MOpaJIbHOIO Bpeaa

MopanbHblii Bpel, TPUUMHEHHBIA TOTPEOUTENIO BCIEICTBUE HAPYIIEHUS H3TOTOBUTENIEM
(ucronHUTENEM, IPOJABLIOM, YIIOJTHOMOUYEHHOM OpraHu3aluuei Wi yroJHOMOYEHHBIM
WH/IMBUyaJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENSI, IPEAYCMOTPEHHBIX 3aKOHAMHU
1 ipaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyronMMi OTHOIIEHUS B 00JIaCTH 3alUThI IIPaB
notpeduTenei, NoUIeKUT KOMIICHCAIMY IPUYMHUTENIEM Bpea IPU HAIMYMU ero BUHbIL. PazMep
KOMIIEHCAIIMX MOPAJIbHOTO BPEAA ONPEAEIAETCA CYA0M U HE 3aBUCUT OT pa3Mepa BO3MEILCHUS
UMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHncanyss MOpajbHOro Bpeja OCYIECTBIISIETCS HE3aBUCUMO OT BO3MEUICHMSI UMYILIECTBEHHOTO

BpE/la U IOHECEHHBIX NOTpeOnTENeM YOBITKOB.

Cratbs 16. HeneiicTBUTEIbHOCTD YCJIOBH 10T0BOPA, YIIEMJISIOIIHUX MPAaBa NOTPeOUTEIA

1. YcnoBus goroopa, yimeMisitolye npasa noTpeOuTes o CpaBHEHUIO ¢ IIPaBUIIaMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMU NPaBOBBIMH akTaMu Poccuiickoit denepannu B o6actu
3alUTHI NIPaB MOTPEOUTENEH, MPU3HAIOTCS HEIEHCTBUTEIbHBIMH.

Ecnu B pe3ynbTare HCIIOJHEHHS JOTOBOPA, YIIEMIISFOILETo paBa MoTpeOUTeNs, y Her0 BO3ZHUKIN
YOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO N3TOTOBHUTENIEM (MCIIOTHUTEIIEM, TIPOIaBIIOM) B TIOJIHOM 00BEME.

2. 3ampeniaercs 00yCIOBIMBATh NPUOOPETEHHE OJTHUX TOBAPOB (paboT, yciyr) o0s3aTeIbHbIM
MpUOOPETEHUEM HHBIX TOBApOB (padoT, yciyr). Y ObITKH, IPUUUHEHHBIE IOTPEOUTEINIO BCIIECTBUE
HapyILIEHHs ero MpaBa Ha CBOOOIHBIN BBIOOP TOBApoOB (PaboT, YCIIyT), BO3MEIIAIOTCS MPOIaBIOM
(MCTIONHUTETIEM) B TTOJIHOM 00bEME.

3ampenaercss 00yCIOBIMBATH YOBIETBOPEHUE TpeOOBaHUN MOTpeOUTENEH, TPEAbIBIIEMbIX B
TeUEHHE TAPAHTUMHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMHU C HEJIOCTATKaMU TOBApOB (padoT, yCIIyT).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

3. [Iponaser (MCTIOTHUTENH) HE BIIpaBe 0€3 COTIacHs MOTPEOUTEISI BBITIOTHATE JOTIOTHUTEIHHBIC
paboTsbl, ycayru 3a miary. [lorpedurens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX paboT (YCIyT), a €Clii OHU
OILJIaY€HBI, TOTPEOUTENb BIIpaBe MOTPeOoBaTh OT MpoAaBla (MCIOIHUTENS) BO3BpATa yIJIau€HHON
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

cymmbl. Cornacue noTpeduTess Ha BHIIOTHEHUE TOTIOHUTENBHBIX paboT, yCIyT 3a IaTy oQpopMIIseTcs
MPOJaBIOM (MCIIOJTHUTENEM) B MUCBMEHHOH (opMe, eciIi MHOE He MPEeAyCMOTPEeHO (eepaibHbIM

3aKOHOM.
(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Crarbs 16.1. @opMbl ¥ OPSIOK OIUIATHI IPH NMPOAKe TOBAPOB (BLINOJIHEHUH PadoT,
OKAa3aHMHU YCJIYT)
(BBenena dexnepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. [IpomaBen (MCIOTHUTENB) 0053aH 00ECTIEYUTH BO3MOKHOCThD OILJIAThI TOBAPOB (paboT, yCiyr)
MyTEM MCIOJIb30BAaHUS HAIMOHATIBHBIX MJIATEKHBIX HHCTPYMEHTOB, a TAKKE HAJIMYHBIX PACYETOB MO
BBIOOPY MOTPEOUTEIIS.

O06s3aHHOCTD 00€CTIEYUTh BO3MOKHOCTh OILIAThI TOBAPOB (paboT, yCIyr) ¢ UCIOJIb30BAaHHEM
HAI[MOHAJILHBIX TUIATEKHBIX UHCTPYMEHTOB B paMKax HAIIMOHAIBHON CHCTEMBI IIATEKHBIX KapT
pacmpocTpaHsieTcs Ha MpoaaBiia (UCIIOTHUTEINS ), Y KOTOPOTO BRIPYYKa OT peaan3aiuy TOBapoB (pador,
yCIyT) 3a MPE/IIEeCTBYIOUINI KaleHJapHbII roJ1 MPEBHIIIAET COPOK MUJLTHOHOB PYOIIeH.

Ecnu mecto omutatel ToBapoB (paboT, yCayr) HAXOIUTCSA B MECTE, T/I€ HE MPEOCTABIISIIOTCS YCIYTH
JIOCTYTIa K MOABMKHON paguoTerneOHHON CBSA3U U (UJIH) CPeICTBaM KOJUIEKTUBHOTO JOCTYIIA K
nH(OPMAIMOHHO-TEIICKOMMYHHKAITHOHHOM ceTn "MHTepHeT", nmpoaaBel (MCIIOTHATEIh) OCBOO0KIaeTCs
0T 00513aHHOCTH 00ECTIIEUUTh B ’TOM MECTE BO3MOKHOCTh OILIAThI TOBAPOB (PaboT, yciIyr) ¢
WCII0JIb30BAaHUEM HAIIMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[Tponaser ocBoOOkAaeTCs OT 00sI3aHHOCTH 00ECIIEYUTh BO3MOKHOCTh OILIATHI TOBAPOB C
WCIIO0JIb30BAaHUEM HAIIMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyUKa OT
peanu3aiyy TOBapoB B KOTOPOM COCTaBIISIET MEHEe MATH MUJUTMOHOB PyOJiel 3a MpeIecTBYIOIUI
KQJICHJIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (padboT, YCIyTr) MOKET IPOU3BOUTELCS TIOTPEOUTEIEM B COOTBETCTBUU C
yKa3zaHHueM IpojaBIia (MCIIOIHUTEINS) TyTEM PacueTOB Yepe3 CyObEeKTOB HAIMOHATLHOM TIaTeKHOM
CUCTEMBI, OCYIIECTBIISIONINX OKa3aHUE TJIATEXKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOIATEIIHCTBOM
Poccuiickoit deneparuy 0 HaMOHAJIBHOW IUIATEKHOW CUCTEME, €CIIM NHOE HE YCTAHOBJIEHO
(benepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMU TTPaBOBBIMH akTamMu Poccuiickoit denepanuu.

3. IIpu omutate ToBapoB (paboT, yCIIyT) HATUYHBIMU JCHEKHBIMH CPEICTBAMU 00s13aTeNIbCTBA
OTpeOUTENs Iepe]] MPOIaBLIOM (UCIIOJIHUTENEM) IO OIUIaTe TOBAPOB (PadoT, yCIIyT) CUUTAIOTCS
WCIIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJTMYHBIX JCHEKHBIX
CPEIICTB MPOAABITY (MCIIOTHUTEINIO) JINOO IJIATEKHOMY areHTy (CyOareHTy), OCyIeCTBISIONIEMY
NEeSITeNIbHOCTD 10 TIPUeMy TaTeked GU3NIECKUX T,

[Ipu omate ToBapoB (paboT, yciayr) MyTeM MepeBo/ia MPEA0CTaBIIEMbIX TOTPEOUTEIEM HATMYHBIX
JICHEKHBIX CPEJICTB 0€3 OTKPHITHSI 0AHKOBCKOTO cueTa 0053aTelbCTBa MOTPEOUTENS Tepe T TPOAaBIIOM
(MCTIOJTHUTENIEM) TIO OTUTATE TOBAPOB (PadoT, YCIYT) CUNTAIOTCS HCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeKHBIX CPEJICTB C MOMEHTA BHECEHUS MTOTPEOUTENIEM HAIMYHBIX IEHEKHBIX CPEICTB KPEIUTHON
OpraHu3anuu Ju60 6aHKOBCKOMY IJIATEXKHOMY areHTy (CyOareHTy), OCyIIeCTBISIOUINM JIeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENBCTBOM Poccuiickoi denepauny 0 HALMOHAIBHOM NIJIATEXKHON CUCTEME.

[Ipu ommate ToBapoB (paboT, yCcIyT) MyTeM MepeBo/ia JEHEKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
(hopM OE3HATMYHBIX PACYETOB 00s3aTETHCTBA MOTPEOUTEINS Mepel MPOJABIOM (MCTIOTHUTENEM) 110
oruIaTe TOBapoB (padoT, yCIyT) CYUTAIOTCS UCTIOJTHEHHBIMU B CyMME, YKa3aHHOW B PaCHOPSHKEHUH O
MEePEeBOJIE IEHEKHBIX CPEACTB, C MOMEHTA MOJITBEPKICHUS €r0 UCIIOHEHUS 00CTyKUBaIOIIEH
MOTpeOUTENs KPEAUTHOM OpraHu3anuei.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

4. Ilpu omnate ToBapoB (paboT, yCiIyr) NpoiaBily (MCIOIHUTEINIO) 3aMpPEIeHO YCTaHABIMBATh B
OTHOIIICHUH OJTHOTO BUJIa TOBAPOB (paboT, yCIyr) pa3InYHbIC IEHBI B 3aBUCIMOCTH OT CIIOC00a HX
OIIaTbl NOCPECACTBOM HAJIMYHBIX paCYCTOB HUJIM B paMKax IMPUMCHACMBIX q)OpM 6e3HaHI/I‘-IHBIX pacucToB.

5. Ilponasert (UCTIOTHUTEIH) HECET OTBETCTBEHHOCTD 32 BO3HUKIIIHME Y TIOTPEOUTENS YOBITKH,
BbI3BAHHBIE HAPYLICHUEM TPEOOBAaHUM NyHKTA | HACTOSIIEN CTaTbHU.

Cratbs 17. Cyne0Hasi 3a1iuTa npaB norpeduTeei

1. 3ammra npaB NOTpeOHUTENEH OCYIIECTBISETCS CYIOM.

3amuTa npaB noTpeduTesnei yciyr, oka3biBaeMbIX (PMHAHCOBBIMH OpPraHU3alUiIMU,
OpPTaHU3YIOIUMH B3aMMOICHCTBHIE C YIIOJTHOMOUYEHHBIM I10 TpaBaM MoTpeduTeneil pMHaHCOBBIX YCIYT B
cooTBeTcTBUH ¢ DeepanbHbIM 3aKOHOM "O0 YyIOJTHOMOYEHHOM IO MpaBaM MoTpeduTeneid (GruHaHCOBBIX
yciyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAHOBJIEHHBIMU yKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(a63arn BBeneH denepaibHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3ammTe npaB MoTpeduTesneld MOryT OBITh MPEAbSIBICHBI 110 BEIOOPY KCTIIA B CY/ IO
MECTY:

HAXOXJICHUS OPTaHW3aINH, & €CJIM OTBETUNKOM SBJSICTCS WHIUBUIYATBHBIN TIPEIITPUHAMATENb, -
€ro JKUTEJIbCTBA;

JKUTEIIbCTBA WK MTPCObIBAaHUS HCTIIA;

3aKJIFOUEHUS WM UCTIONTHEHHS I0TOBOpA.

Ecnu uck k opraHu3anuy BeITEKAET U3 JEATEIHOCTU €€ (puiirala Wil IpeJcTaBUTeNIbCTBA, OH
MO3KET OBITh MPEIBIBICH B CYJl IO MECTY HaXOXKICHHUS ee (huiIraia Wil MpeCTaBUTENIbCTBA.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. [Torpebutenu, UHBIE UCTIIHI 10 KCKaM, CBSI3aHHBIM C HapyILIEHUEM TpaB MOTpeOUTENeH,
0CBOOOKIAIOTCS OT YILJIaThl TOCYJaPCTBEHHOM MOUUIMHBI B COOTBETCTBUHU C 3aKOHO1aTEIbCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

I'aasa I1. 3AIIUTA IIPAB ITIOTPEBUTEJIEN ITPH ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbsa 18. IlpaBa norpeduTesisi npu 00HAPYKEHUH B TOBape HEAOCTATKOB
(B pen. DenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburens B cmydyae 0OHApYKEHUSI B TOBApPE HETOCTATKOB, €CJIM OHH HE OBLIA OTOBOPEHBI
MIPO/IaBLIOM, IO CBOEMY BHIOOPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

noTpe0oBaTh 3aMEHbI Ha TAKOW e TOBAp JIPYyroil Mapku (MOJIeNIH, apTHKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBILIEHUS TOKYITHOW LIEHBI;

noTpedoBaTh HE3aMEUIUTEIBHOIO O€3BO3ME3/IHOTO YCTPaHEHUsI HEJOCTATKOB TOBapa Uiu
BO3MEILIEHHS PAaCX0JI0B HA MX HCIIPaBJIEHUE TOTPEOUTENIEM UITH TPETHUM JIUIIOM;

0TKa3aThCsl OT UCIOJIHEHUS I0TOBOPa KYIUIM-TIPOJaK U TOTpeOOBaTh BO3BpaTa yIjladeHHOH 3a
ToBap cyMMmbl. [Io TpeOoBaHMIO MTPOABIIA U 32 €TI0 CUET MOTPEOUTEINb JOIKEH BO3BPATUTh TOBAP C
HeJ0CTaTKaMHu.

[Tpu 3TOM noTpeduTeNh BIpaBe MNOTPEOOBATH TAK)KE MOJTHOTO BO3MEIIECHUS YOBITKOB, TPUYMHEHHBIX
€My BCJIEICTBHE MPOJaKU TOBapa HEHAAJIEKAIET0 KayecTBa. Y ObITKA BO3MEUIAIOTCS B CPOKH,
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.07.2019) Jokyment npenoctasien Koncynsrantlmoc

"O 3amUTe Npas NOTpeOuTENEH" Jlata coxpanenusi: 25.11.2019

YCTaHOBJICHHBIE HACTOSALIUM 3aKOHOM JUIsl YAOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUMN
MOTpeOUTEIIS.

B oTHOIIEHNH TEXHUYECKH CII0KHOTO TOBapa MOTPEOUTEINb B Cllyyae OOHApY)KEHUSI B HEM
HE/IOCTAaTKOB BIPaBE OTKA3aThCsl OT UCIOJIHEHNUS 10r0BOpa KyIUIN-IIPOAAaXH U IOTpeOOBaTh BO3BpaTa
YIJTAaY€HHOMW 32 TaKOH TOBap CyMMBI JJHOO MPEeabsIBUTh TPeOOBAaHUE O €0 3aMEHE Ha TOBap ATOH ke
Mapku (MOZeu, apTUKyJia) U1K Ha TaKOM )K€ TOBap Apyroi Mapku (MOZAEIH, apTUKYJIa) ¢
COOTBETCTBYIOILIUM IIEpPEPAcUETOM ITOKYITHOW LIEHbI B TEUEHHE MATHAALATH JHEHN CO IHA Iepelaun
noTpeOuTeNIo Takoro ToBapa. I1o ucredeHnu 3Toro cpoka yka3aHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4yacs:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBApa;

HapyILIEHWE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBAPa;

HEBO3MOXKHOCTb HCIIOJIb30BAHUS TOBApa B TEUEHHUE KaXJI0T0 rojja rapaHTUHHOrO CPOKa B
COBOKYITHOCTH O0Jiee YeM TPUALATH THEH BCIECICTBHE HEOJHOKPATHOTO YCTPAHEHHUS €T0 Pa3InuHbIX
HE/I0CTAaTKOB.

IlepedyeHb TEXHMYECKH CIIOKHBIX TOBAapOB yTBepxkaaercs [IpasurensctBom Poccuiickoin
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusl, yKa3aHHbIE B TyHKTe | HAcCTOsIIEN CTaThH, IPEABSIBIIAIOTCS IOTpEOUTENEM
MpOJaBIly JUO0 YIIOJIHOMOYEHHOW OpraHU3alui UM YIIOJIHOMOYEHHOMY HUH/IMBUyaIbHOMY
peIIPUHIUMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburensb BrpaBe MpeabsBUTH TPeOOBaHUs, yKa3aHHbIE B a03a1iax BTOPOM M MATOM ITyHKTa 1
HACTOAILEH CTaTbU, U3rOTOBUTEIIO, YIIOJTHOMOUYEHHON OPraHn3alyy WIKA YIIOJTHOMOYEHHOMY
WH/MBUyaJIbHOMY MpPEANPUHUMATEI0, UMIIOPTEPY.

(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

BwMmecTto npeabsBiaeHus 3Tux TpeOoBaHU NOTPeOUTENb BIIpaBe BO3BPATUTh U3TOTOBUTEIIO MU
HUMIIOpTEPY TOBAp HEHAJUIEKAIIET0 KaueCcTBa U NOTPeOOBaTh BO3BpaTa yIUIau€HHON 32 HEr0 CyMMBI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyTcTBUE Y TOTPEOUTENS KACCOBOTO MIIM TOBAPHOTO Yeka MO0 MHOTO JJOKYMEHTA,
YIOCTOBEPAIOLINX (PAKT U YCIOBUS MOKYIIKHA TOBapa, HE SIBJISIETCSI OCHOBAHUEM [T OTKa3a B
YJIOBJIETBOPEHUHU €0 TpeOOBaHUH.

[Tponaser (M3roTOBUTEND), YIIOJIHOMOYEHHAS! OPTaHU3alMsI UM YIIOJTHOMOYEHHBIN
VH/MBUYAJIbHBIA IPEIpUHIMATENb, UMIIOPTEP 00s3aHbI IPUHATH TOBAp HEHAUIEKAILETO KauecTBa y
MOTpeOUTENS U B Cllydyae HEOOXOAMMOCTH IIPOBECTH NMPOBEPKY KauecTBa ToBapa. [lorpedburens Bipase
y4acTBOBaTh B IPOBEPKE KaueCcTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B ciyuae criopa o npuunHax BOZHUKHOBEHUS HEJIOCTATKOB TOBapa Mpojasell (M3rOTOBUTENb),
YIOJTHOMOYEHHAsl OpraHu3alus WIK YIIOJTHOMOYEHHBIN HHIUBUAYAIbHBIN NPEAIpUHUMATENb, UMIOPTED
00s513aHbI IPOBECTHU HKCIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTHU3a ToBapa MPOBOJIUTCS B CPOKH,
ycraHoBiieHHbIE cTaThsamu 20, 21 n 22 HacTosmiero 3akoHa JUTsl YIOBJIETBOPEHHS COOTBETCTBYIOIINX
TpeboBanuit morpedburens. [lorpedurens BnpaBe MpUCyTCTBOBATh PU MPOBEACHUH SKCIIEPTU3HI TOBapa U
B CJIy4yae HecorjacHs ¢ ee pe3yibTaTaMy OCIIOPUTDH 3aKII0YEHHE TaKOM SKCIIEPTH3bI B Cy1€0HOM MOPSIJIKE.
(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbpTaTe SKCIepTH3bl TOBapa YCTAHOBJIEHO, YTO €0 HEJOCTATKHU BO3HUKIIU BCIIECTBUE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYAET MpoJaBel] (M3rOTOBUTEIND), TOTPEOUTENb 0053aH BO3MECTHTD
MpoJaBIy (M3rOTOBUTEINIO), YIIOJIHOMOUYEHHOW OpraHu3alliy WK YIIOJTHOMOYEHHOMY UHAUBUAYAIBHOMY

KoncyanaHTH.moc www.consultant.ru Crpanuna 16 u3 38

HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=209326&date=25.11.2019&dst=100235&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=321359&date=25.11.2019&dst=100008&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=25.11.2019&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.11.2019&dst=100084&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.11.2019&dst=100085&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=25.11.2019&dst=100036&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=25.11.2019&dst=100037&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=25.11.2019&dst=100039&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=25.11.2019&dst=100088&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=25.11.2019&dst=100040&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

IIpEeAIIPUHUMATENIO, UMIIOPTEPY PACcXO/bl Ha IPOBEIECHUE IKCIIEPTU3bI, @ TAKIKE CBS3AHHBIE C €€
MIPOBEJICHUEM PACXObl HA XPAaHEHHE U TPAHCIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IIponaser (M3roTOBUTEND), YIIOJIHOMOUEHHAs! OPraHU3alMsl UM YIIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN NpeANpUHUMATENb, UMIOPTEP OTBEUAET 32 HEIOCTATKH TOBapa, Ha KOTOPBINA HE
YCTAQHOBJICH TapaHTHHHBIA CPOK, €CIIH MOTPEOUTEINH TOKAXKET, YTO OHM BOSHHUKIIU JI0 MEpeadn TOBapa
MOTPEOUTENIO WK MO MPUYMHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHO1IEeHNH TOBapa, Ha KOTOPbII YCTAaHOBJICH TapaHTUMHBIN CPOK, MpoaaBell (M3roTOBUTEIb),
YIIOJTHOMOYEHHAs! OpraHu3alys WIKA YITOJTHOMOUYEHHBIH HHINBUAYAJIbHBIN MPEAPUHAMATEIh, UMIOPTEP
OTBEYAET 3a HEJIOCTATKH TOBApa, €CJIM HE IOKAXKET, YTO OHM BO3HUKIIM MOCIIE TIepejaur ToBapa
MOTPEOUTENIO BCICACTBUAE HAPYIICHUS IOTPEOUTENIEM MTPABUII HCIIOJIb30BAHMS, XPAHESHUS HITH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UM HETIPEOJOTUMOM CHJIBL.

(B pen. denepanphoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOrabapuTHOTO TOBAapa W TOBapa BECOM OoJiee MATH KAJIOrPaMMOB JIJIsl PEMOHTA,
YIIEHKH, 3aMEHbI U (UJIM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHIIAMU U 32 CUET MPoJaBia
(M3roTOBUTENS, YIIOJIHOMOUYEHHON OpraHU3al[ui U YIIOJHOMOYEHHOIO HHANBUAYAIBHOTO
MpearpuHUMaTeNs, UMIopTepa). B ciiydae HencnonHeHus: JaHHOHM 0053aHHOCTH, a TaKXKe MPHU
OTCYTCTBHMHM IPOJABLA (M3rOTOBUTENS, YIIOJHOMOYEHHON OPraHU3alMy WiIH YIIOJTHOMOYEHHOTO
MHIUBUAYAIBHOTO PEIIPUHUMATEISI, UMIIOPTEPa) B MECTE HAXOXKACHUSI TOTPEOUTENs JOCTAaBKA U (UJIH)
BO3BpaT YKa3aHHBIX TOBAPOB MOT'YT OCYILIECTBIISIThCS noTpeduteneM. [lpu aTom npoaasery
(M3roTOBUTEb, YIIOJTHOMOYCHHASI OPraHU3AIMS WIIK YIIOJIHOMOYCHHBIA WHIMBHIYaTIbHbIH
MpeANPUHUMATEIb, UMIIOPTEP) 00s13aH BOZMECTUTH MOTPEOUTEIIO PACXO0/IbI, CBSI3aAHHBIE C JOCTABKON U
(unn) BO3BPATOM YKa3aHHBIX TOBApPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 19. Cpoku npeabsiBjieHUs1 NOTpeduTEIeM TPeOOBAHUI B OTHOLIEHUH HEJOCTATKOB
TOBapa

1. [Torpebutens BIpaBe MPeAbIBUTH MIPEIYyCMOTPEHHbIE CcTaThel 18 HacTosmero 3akoHa
TpeOOBaHUs K NMPOAABIY (M3TOTOBUTENIO, YIIOTHOMOYEHHOW OPraHU3alliy UIN YITOJTHOMOYEHHOMY
WHIUBUAYAIILHOMY MIPEANPUHUMATEINI0, UMIIOPTEPY) B OTHOIIEHUH HEJJOCTATKOB TOBapa, €CIIM OHU
0OHapyKEHbI B TEUYCHUE TAPAHTUHHOTO CPOKA WIIM CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHnu ToBapoB, Ha KOTOPHIE TAPAHTUHUHBIE CPOKH WIIM CPOKHU TOJHOCTH HE YCTAaHOBJICHBI,
MOTPeOUTENH BIPABE MPEABIBUTH YKa3aHHbIE TPEOOBAHUS, €CITU HETOCTATKH TOBAPOB OOHAPYKEHBI B
pPa3yMHBIN CPOK, HO B TIpe/ieliax JABYX JIET CO JHS Nepelavu uX MoTpeouTento, eciu 0oee JIUTEIbHbIE
CPOKHU HE YCTAHOBIIEHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apanTHitHbIil CPOK TOBApA, a TAKIKE CPOK €ro CIYKObI HCUUCISIETCS CO JIHS Nepejauu ToBapa
MOTPEOUTEITI0, €CIT HHOE HE TIPEAYCMOTPEHO JoToBOpoM. Eciu neHp nmepenayn yCTaHOBUTD
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCA CO JIHSI U3TOTOBJIEHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jl71st ce30HHBIX TOBApOB (00YBH, OJICK/IBI U TPOYHX ) 3TU CPOKH UCUUCIISIOTCS C MOMEHTA

HACTYIUICHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS] KOTOPOTO OTPEEISETCS COOTBETCTBEHHO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

cyobekTamu Poccuiickoit denepanuu UCXOsS U3 KIMMATHYECKUX YCIIOBUH MECTa HAX O ICHHUS
nmoTpeouTene.

[Tpu nponaxe ToBapoB 1o oOpasiam, Mo MoYTe, a TAKXKE B CIIyYasiK, €CJIM MOMEHT 3aKJIIOUCHHS
JIOTOBOpA KYILTU-TIPO/IaYKU K MOMEHT Iepeiauu TOBapa MOTpeOUTEIN0 He COBMAIAl0T, 3TH CPOKHU
MCUHUCIIAIOTCS CO JHA JOCTaBKHU ToBapa notpedurento. Ecnu motpedburens auieH BO3MOKHOCTH
HCIIOJIb30BaTh TOBAP BCJIEICTBUE OOCTOATEILCTB, 3aBUCSIINX OT IpoAaBIia (B YaCTHOCTH, TOBap
HYXXJIQeTCS B CIICLIMAIILHON YCTaHOBKE, IMOJIKIFOUCHUN WM COOPKE, B HEM UMEIOTCS HEIOCTATKH ),
rapaHTUIHBINA CPOK HE TEUET JI0 YCTPaHEHUs MPOJABIIOM TaKUX 00CTOATENbCTB. Eciiu 1eHb 10CTaBKw,
YCTaHOBKH, MOJIKITIOYEHUS, COOPKU TOBapa, YCTPAHEHHS 3aBUCAIIMX OT MPOJAaBIa OOCTOSATEIBCTB,
BCJIE/ICTBHE KOTOPBIX NOTPeOUTEIb HE MOKET UCIOIb30BaTh TOBAP M0 HA3HAUYECHUIO, OTIPEICIHUTD
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKII0UYEHMSI IOTOBOPA KYIUIU-IIPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckimoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

CpOK roIHOCTH TOBapa OMpPEAEIAETCs IEPUOAOM, UCUUCIISIEMBIM CO JHS U3TOTOBIIEHUS TOBApa, B
TE€YEHHE KOTOPOTO OH IIPUT0JIEH K UCIIOJIb30BaHUIO, WIIN JaTOM, 10 HACTYILIEHUSI KOTOPOW TOBap
MIPUTOJIEH K UCIIO0Ib30BAHUIO.

[TponomKUTENBLHOCTD CPOKA FOJJHOCTH TOBapa JI0JKHA COOTBETCTBOBATH 00s13aTEIbHBIM
TpeOoBaHUsAM K O€30MaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapanTuiiHble CPOKU MOTYT YCTAHABIIMBATHCS HA KOMIUIEKTYIOLIUE U3IEIUS U COCTaBHbIE YaCTH
OCHOBHOT0 ToBapa. ["apaHTHilHbIE CPOKU HA KOMILIEKTYIOIINE U3JIEIHS U COCTaBHBIEC YaCTU UCUUCIISIOTCS
B TOM K€ MOPSAJKE, YTO U FApAHTUITHBIA CPOK HA OCHOBHOW TOBAp.

["apanTHiiHbIE CPOKU HA KOMILJIEKTYIOIINE U3JIEIHSI U COCTaBHBIE YACTH TOBapa CUUTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE U3JEJINE, €CIM MHOE HE YCTAaHOBJIEHO JOroBOpoM. B ciiyuae,
€CJIM Ha KOMIUIEKTYIOIIEE U3/I€JIME U COCTaBHYIO YacTh TOBapa B JOIOBOPE YCTAHOBJIEH rapaHTUHHBIN
CPOK MEHBIIIEeH MPOIOIKUTEILHOCTH, YeM FapaHTUIHBINA CPOK HA OCHOBHOE U3JIENHE, TOTPEOUTEh
BIIpaBe NPEIbSIBUTH TPEOOBaHUS, CBA3aHHbIE C HEAOCTATKAMU KOMIUIEKTYIOLIETO U3/IEIHsI U COCTaBHOMN
YaCcTH TOBapa, PH UX OOHAPYKEHUU B TEUEHUE rapaHTHUIHOTO CPOKa Ha OCHOBHOE U3JIeNNe, €CIIM HHOE
HE TPETyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIIee U3/IeTI1e YCTAaHOBJIEH rapaHTUHHBIN CpOK OO0JbIIEH MPOIOIKUTENBHOCTH,
YyeM rapaHTUHHBINA CPOK Ha OCHOBHOI TOBap, MOTpeOUTENb BIIPaBe NPEAbIBUTH TPEOOBAHMS B
OTHOIIEHHUHU HEJOCTAaTKOB TOBapa MPH YCJIOBUHU, YTO HEJTOCTATKH KOMILIEKTYIOIIETO U3/1ETHs
oOHapy>KeHbI B TEUEHHE TapaHTUITHOTO CpOKa Ha 3TO U3JIeNINe, HE3aBUCUMO OT UCTEUEHUs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS 10 CBEJCHUS NOTPeOUTEN B UH(OPMAIHH O
TOBape, IPEJ0CTABIAEMOI MOTPEOUTEINO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B cnyqasix, korja npeyCMOTPEHHBIN JOrOBOPOM rapaHTUHHBIM CPOK COCTABIIAET MEHEE JIBYX
JIET U HEJJ0CTAaTKU ToBapa 0OOHapyKEHbI MOTPEOUTENEM 10 UCTEUEHUH FapaHTUHHOTO CPOKa, HO B
npezenax AByX JeT, HOTpeOUTeNb BIpaBe MpebsBUTh MPOAABIlY (M3rOTOBUTEIIO) TPEOOBaHMS,
MIPEAYCMOTPEHHBIE cTaThel 18 HacTosAmero 3akoHa, €ClIM TOKaKET, 4YTO HEJOCTATKY TOBapa BO3HUKIIU 10
ero nepegayu MOTPeOUTENIO UITH M0 IPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimyuyae BBISIBIEHUS CYILIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOUTENb BIIpaBe MPEIbSIBUTD
M3TOTOBUTEINIO (YIIOJTHOMOYEHHOMN OpraHu3aluy Wi YIIOJTHOMOYEHHOMY UHANBUAYAIBHOMY
IpeINpUHIMATENI0, UMIOPTEPY) TpeOoBaHUE O O€3BO3ME3THOM YCTPaHEHUH TaKUX HEJTOCTATKOB, €CIIN
JIOKQ)KET, YTO OHU BO3ZHUKJIM JI0 M€peiayl ToBapa MOTPEeOUTEINI0 U 110 IPUYMHAM, BOSHUKIIUM J0 3TOTO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXKET OBITh MPEABSIBICHO, €CIIM HEIOCTATKU TOBapa OOHAPYKEHBI IO
MCTEUYEHHH JBYX JIET CO AHS Iepe/laud ToBapa MOTPEOUTEII0, B TEUCHHNE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CITy>KOBI HJTH B TEYEHHUE JIECATH JIET CO AHS Mepeadd ToBapa MOTPEOUTENIO B CIIy4ae HEYCTaHOBIICHUS
cpoka ciyx0b1. Eciin ykazanHoe TpeOoBaHME HE yJOBIETBOPEHO B TEUCHUE JIBAALATH JHEH CO THS €ro
IpeIbSIBICHUS TOTPEOUTENEM UITH 0OHAPY)KEHHBIH UM HEAOCTATOK TOBApa SBJISETCS HEYCTPAHUMBIM,
MOTPEOUTEIH TT0 CBOEMY BBIOOPY BIIpaBe NMPEIbSIBUTH H3TOTOBUTENIO (YIIOJTHOMOYEHHOMN OpraHu3auu
HJIN YIIOJIHOMOYCHHOMY MHANBUAYAJIbHOMY IMPCANIPUHUMATECIIIO, HMHOpTepy) HHBIC ITPEAYCMOTPCHHBIC
MYHKTOM 3 ctarbu 18 HacTosmiero 3akoHa TpeOOBaHMS WIIM BO3BPATUTH TOBAP U3TOTOBHUTEIIO
(yHOJIHOMO‘-IGHHOfI opraHu3alvv Ui YIOJHOMOUYCHHOMY MHANBUAYAJIBHOMY MNPCANIPUHUMATCIIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YINIAYCHHOW JAEHE)KHON CYyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartps 20. YcTpaHeHHe HeJOCTATKOB TOBapa U3roToBHTe1eM (MPOAAaBLOM, YIIOJTHOMOYEHHO
Opranu3anueil MM ynoJHOMOYeHHBIM HHANBHAYAIbHBIM NPeANPHHAMATEIEM, HMIIOPTEPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecni cpok ycTpaHeHUs! HEJOCTATKOB TOBAapa HE OIpe/elieH B MMCbMEHHOH (popMe cornameHnem
CTOPOH, 9TH HEJIOCTATKHU JI0JIKHBI ObITh YCTPaHEHbl U3rOTOBUTENIEM (IIPOAABLIOM, YIIOJIHOMOYEHHON
OpraHu3aIyel WK YIOJTHOMOUYEHHBIM HHINBUIYAIbHBIM MPEATNPHHUMATENIEM, HMIIOPTEPOM)
He3aMeUIMTENbHO, TO €CTh B MUHUMAaJIbHBIN CPOK, 00BEKTUBHO HEOOXOIUMBIH JUIsl UX YCTPAHEHUS C
y4eTOM OOBIYHO pUMEHsIeMOoro crocoba. Cpok ycTpaHeHHsI HEAOCTaTKOB TOBapa, ONPEeieMbIi B
MUCbMEHHON (hOpMe COrIALICHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATh THEH.

B citydae, ecim Bo BpeMsi yCTpaHEHHUsI HEIOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHbI B OIIPEICIICHHBIN COTJIallleHHEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aK/IFOUUTh COIJIAIIEHUE O
HOBOM CpPOKE YCTpPaHEHUS HEJJOCTAaTKOB, TOBapa. IIpn 3ToM 0TCyTCTBHE HEOOXOIUMBIX ISl YCTPAHEHHS
HE/I0CTAaTKOB TOBapa 3allacHbIX YacTel (aerasiel, MaTepuaoB), 000pyJOBAHUS WIN MOAOOHbIE TPUUNHBI
HE SIBIIIIOTCS. OCHOBAHUEM JUIS 3aKITIOYCHHUS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKA, ONPEICIIEHHOTO COTJIAIlIEHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOIIIEHUH TOBAPOB AJTUTEIHHOTO MOJIb30BaHUS U3TOTOBUTENB, IPOJABELl JIUO0
YIIOJTHOMOYEHHAs! OpraHU3aIHsI WM YIIOJTHOMOYEHHBIA HHIUBUAYAJbHBIN TPEANPHHUMATENH 00s3aHbI
IIPU IPEIbIBIECHUN OTPEOUTENIEM yKa3aHHOTO TpeOOBaHMS B TPEXIHEBHBIN CPOK 0€3BO3ME3THO
MIPEOCTAaBUTh MOTPEOUTEIIO HA TIEPHUOT PEMOHTA TOBAp JIUTEILHOTO TIOJIB30BAHNUS, 00JIAIONIIH STHMHA
’Ke OCHOBHBIMU MOTPEOUTENBCKUMHU CBOMCTBAMHM, 0OECTIEYMB JOCTaBKY 3a cBOil cuet. IlepeueHs ToBapoB
JUTUTENTHOTO TI0JIb30BAaHMs, Ha KOTOPhIE YKa3aHHOE TpeOOBaHHUE HE PAcIIPOCTPaHSIETCs, YCTaHABINBACTCS
IIpaBurensctBoM Poccuiickoit denepanum.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cimyuyae ycTpaHeHUs! HETOCTATKOB TOBapa rapaHTHIHBIA CPOK Ha HETO MPOJIeBACTCs Ha
Nepuo/i, B TEYEHNUE KOTOPOTO TOBAP HE UCIIONIB30BANICA. Y Ka3aHHbIHM EPUOJI UCUUCIISETCS CO THS
oOparnieHust moTpeduTeNs ¢ TpeboBaHNEM 00 YCTpaHEHUH HEAOCTATKOB TOBApa J0 JTHS BBIAYH €T0 1O
OKOHYaHUU peMoHTa. [Tpu BeI1aue TOBapa U3roTOBUTEIND (MPOJIABELL, YIIOJIHOMOYEHHAsI OpraHu3alus Win
YIIOJTHOMOYCHHBIH WHAWBUAYAITBHBIA TPEIPUHIMATENb, HIMIIOPTEP) 00sI3aH MPETOCTAaBUTH B
MUCHMEHHON (hopMe noTpeduTeto nHPOpMaIHIO 0 JaTe 00paleHns HOTpeOUTeNs ¢ TpeboBaHUEM 00
yCTpaHEHUU OOHAPYKEHHBIX UM HEJIOCTATKOB TOBAapa, O JIaTe IMepelayn TOBapa MOTpeOuTeNeM st
yCTpaHEHUs HEJJOCTAaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBApa C X OMHUCAHUEM, 00
WCTIOJIH30BaHHBIX 3aITACHBIX YACTAX (JeTalsiX, MaTepralax) 1 O JaTe BhIAAYM TOBapa MOTPEOUTEIIO 110
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Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

OKOHYAHUM YCTPaHEHUS HEJIOCTATKOB TOBapa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEeHUH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO M3/ UITH
COCTaBHOM YaCTH OCHOBHOTO M3EJIHs, HA KOTOPBIC YCTAHOBJICHBI TAPAHTUHHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE M3/eNINe WM COCTABHYIO YaCTh OCHOBHOTO U3/IENINS YCTAHABIMBACTCS TaAPAHTHITHBII
CPOK TOH K€ MPOJOIDKUTEIILHOCTH, YTO M HA 3AMEHEHHBIC KOMILIEKTYIOIIEE U3/ICIIUE HITH COCTaBHYIO
9acTh OCHOBHOT'O U3/IENIHS, €CIIM HHOE HE TIPETyCMOTPEHO IOTOBOPOM, U TAPAHTUIHBINA CPOK UCUUCTISETCS
CO JIHS BBIJIA4X TIOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHWH PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHa/JIeKallero Ka4ecTBa

1. B cmyuae oOHapyXeHust NOTpeOUTEIeM HEOCTATKOB TOBApa U MPeIbsBICHUS TPEOOBAHUS O €r0
3aMeHe MpoJasell (M3roTOBUTENb, YIIOJIHOMOYEHHAs! OpraHu3alys WiIK yIIOJHOMOYEHHBIN
VH/IMBUYAJIbHBIA TIPEANPUHIMATENb, UMIIOPTEP) 00s53aH 3aMEHUTH TAaKOH TOBAp B TEUCHUE CEMU JTHEH
CO JIHS IPEIbsBICHHS YKa3aHHOIO TpeOOBaHMs TOTpeOuTeNeM, a IPU HEOOXOJUMOCTH JONIOJTHUTEIbHOMN
IIPOBEPKU KayeCTBa TAKOI'0 TOBapa MpOoAaBLOM (M3rOTOBUTENIEM, YIIOJIHOMOUYEHHONW OpraHu3aueil niu
YIIOJIHOMOYEHHBIM UHIMBUAYaAJIbHBIM IPEANPUHUMATENIEM, UMIOPTEPOM) - B TEUEHHUE JBAALATH THEH cOo
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecnu y npoaasia (M3roToBUTENS, YIOJTHOMOYEHHON OpraHU3alMy WK YIOJHOMOUYEHHOTO
UHUBUAYAJIBHOTO IPEAIPUHUMATEINS], UMIIOPTEPA) B MOMEHT IIPEIbABICHUS TPEOOBAaHUS OTCYTCTBYET
HE0O0XOAUMBIN 7151 3aMEHbI TOBap, 3aMEHa JI0JKHA OBITh POBEJICHA B TEUCHHE MECSIA CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPeOUTENs O
3aMeHe TOBapa MOJICKUT YAOBICTBOPEHUIO 110 €T0 3asBICHHUIO B CPOK, HEOOXOIUMBIH [Tl OUepeTHON
JOCTaBKU COOTBETCTBYIOIIETO TOBApa B 3TU PaOHBI, B CIIydae OTCYTCTBHS y MPOJaBLa (M3roTOBUTEI,
YIOJHOMOYEHHON OpPraHU3aluy WM YIIOJTHOMOYEHHOTO MHIUBUIyaJIbHOTO NPEANPUHUMATENS,
UMIopTepa) He0OXOIMMOrOo /7S 3aMEHbI TOBapa Ha JACHb NPEAbABICHHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu anig 3ameHsl ToBapa TpedyeTcst 0oiiee ceMu JIHEeH, 1o TpeOOBaHUIO MOTPEOUTENS TPOJaBel]
(M3roTOBUTENH IMOO YIOTHOMOYEHHAs: OPTaHU3aIMsl UM YTIOJIHOMOYEHHBIH MHIAMBUAYaIbHBIN
IpeaNpUHUMATENb) B TEUEHHE TPEX AHEH CO JTHS NpeabsBICHUs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MTPEOCTABUTh OTPEOUTEINI0 BO BPEMEHHOE TI0Ib30BAHNE HA IEPUO]T 3aMEHBI TOBap
JUIUTEIBHOTO MOJIb30BAaHNUS, 001a/1al0IMIi 3TUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMH CBOWCTBAaMU,
o0ecrevnB ero J0CTaBKy 3a CBOU cueT. TO MPaBUJIO HE pAacIPOCTPAHSAETCS Ha TOBAPbI, IEPEUCHb
KOTOPBIX ONpEAENeTCs] B COOTBETCTBUU C MMyHKTOM 2 cTaThu 20 HACTOALIET0 3aKOHa.

(B pen. PenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEKAIEro KayecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHUH.

IIpu 3aMeHe ToBapa rapaHTUHMHBIN CPOK MCUUCISAETCS 3aHOBO CO JIHS Mepelayl TOBapa
NOTPeOUTEIIO.

Crarbs 22. Cpoku y10B/1eTBOPEHHS OTAeJbHBIX TPeOOBaHMIT IOTpeOuTe s
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanus MOTPEeOUTENS O COPa3MEPHOM YMEHBIIIEHUH MTOKYITHOM IIeHbl TOBAapa, BOZMEIIEHUN
pacxo/J10B Ha MCIIpaBJIEHHE HEJOCTATKOB TOBapa MOTPEOUTEIEM I TPETHUM JIMLIOM, BO3BpaTe
yIUTa4Y€HHOMW 3a TOBap JCHEKHOM CyMMBI, a TaK)ke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.07.2019) Jokyment npenoctasien Koncynsrantlmoc

"O 3amUTe Npas NOTpeOuTENEH" Jlata coxpanenusi: 25.11.2019

HOTPEOUTENIO BCIIEICTBHE NIPOAAXKH TOBAapa HEHAJUIEXKAIIEr0 KauecTBa JIN0O0 MPeaoCTaBICHUs
HEeHaJIeKale nHPOpMAIMK 0 TOBape, NOJICKAT yIOBICTBOPCHHUIO MIPOABIIOM (M3TOTOBUTEINIEM,
ynOHHOMO‘IGHHOﬁ OpI‘aHI/I3aI_II/IeI\/JI HJIN YIIOJTHOMOYCHHBIM MHAWBUAYAJIbHBIM MIPCANIPUHUMATCIICM,
HUMITOPTEPOM) B TEUCHHUE JECATH JHEW CO JTHS MPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crartps 23. OTBETCTBEHHOCTH NMPOIaBLA (M3r0TOBHUTEJISI, YIIOJTHOMOYEHHOIi OpraHu3auu uiu
YIOJTHOMOYE€HHOI0 HH/IMBUAYAJBHOI0 NPeANPUHUMATEIS, UMIIOPTEPAa) 32 MPOCPOUYKY BbINOJTHEHHUS
TpeOOBaHNIi MOTPedouTEIsI
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npeaycMOTpeHHBIX cTaThsiMu 20, 21 u 22 HacTosmiero 3aKkoHa CpOKOB, a TAKXKE 3a
HEBBIMTOJHEHHE (33/I€PKKY BBITIOJTHEHUS) TpeOOBaHUS MOTPEOUTENS O MIPEAOCTABICHUN EMY Ha TIEPUOJT
pEMOHTa (3aMEeHbI) aHAJIOTUYHOTO TOBapa MpoAasel] (M3rOTOBUTENb, YIIOJTHOMOYEHHAs OpraHU3allvs WIH
YIOJHOMOYEHHbIN UHANBUYaIbHBIA IPEANIPUHUMATEb, UMIIOPTEP), AOIMYCTUBIINN TaKue HApyLLIEHUS,
yILIAYMBAET MOTPEOUTEIIO 3a KK/l JeHb IPOCPOUKH HEYCTONKY (IIEHI0) B pa3Mepe OJTHOTO MPOIICHTA
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa onpenensiercs, UCXOs U3 €ro LIEHbI, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS JOIKHO OBLIO OBITH YIOBIETBOPEHO MPOAABIIOM (M3TrOTOBUTENEM,
YIOJHOMOYEHHOM OpraHu3alyel Wik yIoJIHOMOYEHHBIM UHIMBUyaIbHBIM IIPEANPUHUMATETIEM,
UMIIOPTEPOM), B IEHb TOOPOBOJILHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B ICHb BRIHECEHUS
CyAeOHOTO penIeHus, eciu TpeboBaHne J0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciryuae HEBBINOIHEHUS TPeOOBaHUN TTOTPEOUTENSI B CPOKH, IPETyCMOTPEHHBIE cTaThsimu 20 -
22 nacrosuiero 3akoHa, oTpeOUTelNb BIIPaBe 10 CBOEMY BbIOOPY MPEAbsIBUTH UHBIE TPEOOBAHUS,
YCTaHOBJICHHbIE CTaTbel 18 HacTosIero 3akoHa.

Crarps 23.1. IlocieacTBUsI HAPYIIEHUs] MPOAABIOM CPOKA NepeIayu NpeABAPUTETLHO
OIVIAYE€HHOr0 TOBapa NOTPeOUTETI0
(BBeneHa denepanbHbM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIjiu-npoiaxu, MpeaycMaTpuBaomnii 0013aHHOCTh OTPEOUTENS MTPEABAPUTEIHHO
OTLIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Mepejaun ToBapa MOoTPeOUTeNio.

2. B cinyuae, eciu mpoj1aBell, OTYYUBIIHN CyMMY TTPEIBAPUTEIILHOMN OIUIATHI B ONPEACICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He UCTIOIHII 00sS3aHHOCTh 10 Tiepeaue ToBapa MoTpeOuTeno B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BBIOOPY BIIPaBE MOTPEOOBATH:

nepesavyy OTUIa4YeHHOT0 TOBapa B yCTAHOBIICHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEIIHLHON OIJIaThl TOBAapa, HE IEPEIaHHOTO ITPOIABIIOM.

[Tpu 5TOM MOTpeOUTENH BIIpaBe MOTPEOOBATh TaK)KE MOTHOTO BO3MEIIEHUS! YOBITKOB, TPUUNHEHHBIX
€My BCJIC/ICTBHE HAPYIICHHS YCTAHOBICHHOTO JJOTOBOPOM KYIUTH-IIPOJIAXH CPOKa Tepeaadn
MpeIBAPUTENLHO OIUIAY€HHOTO TOBapa.

3. B cirydgae HapymieHHs YCTaHOBJICHHOTO JIOTOBOPOM KYIUTH-TIPOJIAXH CPOKa Tepeadn
MpeIBApUTENLHO OIUIAY€HHOTO TOBapa MOTPEeOUTENI0 MPOaBel] YIUTAunBaeT eMy 33 KaKIbIH JCHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTENBHON OILIIaThl TOBAapA.

Heycroiika (ieHu) B3bICKMBAETCS CO JTHS, KOTJa 0 JOTOBOPY KYIUIM-TIPOJAXKH Mepeiada ToBapa
MOTPEOUTEIIO TOJDKHA ObLIa OBITH OCYIIECTBIICHA, 10 JHS TIepeIadn ToBapa MOTPEOUTEIO HIIH JI0 JTHS
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.07.2019) Jokyment npenoctasien Koncynsrantlmoc

"O 3amUTe Npas NOTpeOuTENEH" Jlata coxpanenusi: 25.11.2019

YIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BPATE MY MPEIBAPUTEIHHO YIUTAUEHHOW UM CYMMBI.

CymMa B3bICKaHHOM MOTpeOHUTENeM HEYCTOUKH (IIEHU) HE MOKET IPEBIIIATh CYMMY
MpeABAPUTEIILHON OIUIATHI TOBapA.

4. TpeOoBaHus NOTpeOUTENS O BO3BpATE YINIAYEHHON 32 TOBap CyMMBI U O TIOJTHOM BO3MELICHUH
YOBITKOB TIOJJIEKAT YAOBIETBOPEHHUIO MPOJIABIIOM B TEUCHHUE JISCSATHU JTHEH CO JTHS MPEIbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanust MOTPEOUTENS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThH, HE MOJICKAT
YIOBJIETBOPEHUIO, €CIIU MPOAABELl JOKAXKET, UYTO HAPYILIEHUE CPOKOB Mepeaadu NoTpeOUTeto
MpeABAPUTENILHO OTUIAYE€HHOI'0 TOBapa MPOU30IUIO BCIASACTBUE HEMTPEOI0JIMMOM CUITBI WIIK 110 BUHE
MoTpeOuTeIIs.

Crarbd 24. PacyeTsl ¢ noTpeduTeIeM B cJIydyae NPUOOpPeTeHUs UM TOBapPa HeHAlJleKaero
KayecTBa

1. Ilpu 3ameHe TOBapa HEHAIJISKAIIETO Ka4eCTBa Ha TOBApP ITOU K€ MapKH (ITUX Ke MOJIEIH U
(unn) apTUKyIa) mepepacyeT LEeHbl TOBapa He MPOU3BOIUTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaAJIEKAIIIETO Ka4yeCcTBa Ha TAaKOH jke ToBap APYroi Mapku (MoJenH,
apTUKyJa) B Cllydae, eClIM [IeHa TOBapa, MOJIeKAIIETO 3aMEHe, HHXKE [IEHBI TOBapPa, MPEJI0CTaBICHHOTO
B3aMEH, TOTPEOUTENH JOJDKEH JAOIUIATUTh Pa3HUILY B IIEHaX; B CIydae, eClIM lieHa TOBapa, MOAJIEKAIIEero
3aMeHe, BBIIIE [IEHBI TOBAPA, MPEIOCTABICHHOTO B3aMEH, Pa3HHIIA B IICHAX BHITIAYABACTCS
notpeburento. LleHa ToBapa, moiekaniero 3aMeHe, ONpeessieTCs Ha MOMEHT €ro 3aMeHbI, a €CITU
TpeOOBaHUE MTOTPEOUTENS HE YAOBIETBOPEHO MPOIABIIOM, [IEHA 3aMEHSIEMOr0 TOBapa M IeHa
nepe1aBaeMoro B3aMeH TOBapa OIpPeessSIOTCs HA MOMEHT BBIHECEHUS CY/IOM pPEIICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae npenwsiBneHust norpedurenem TpeOOBaHUS O COPAa3MEPHOM YMEHbBIIIEHUU TTOKYITHOM
[IEHBI TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT MPEIbSIBICHUS OTPeOUTENEM TPeOOBaHUS
00 YIIeHKE WJIH, €CIIM OHO JJOOPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CY/I0M pEIIEHUS O
COpa3MEepHOM YMEHBIIIEHUH ITOKYITHOW IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. ITpu Bo3BpaTe TOBapa HEHAUISKAIIETO KauecTBa MOTPEOUTEINb BIIpaBe TPEOOBATh BO3MEIICHUS
Pa3HUIIBI MEX/y LIEHOW TOBapa, yCTAaHOBJIEHHOM TOTOBOPOM, U IIEHOM COOTBETCTBYIOIET0 TOBapa Ha
MOMEHT JTOOPOBOJILHOTO YJOBIETBOPEHHUS TAKOTO TPEOOBAHMSI WIIH, €CIT TpeOoBaHNE T0OPOBOIIEHO HE
YJOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILEHHS.

(. 4 BBennen denepanbHbBIM 3aKOHOM OT 17.12.1999 N 212-D3, B pen. DenepalibHOTO 3aKOHA OT
21.12.2004 N 171-D3)

5. B ciydae Bo3BpaTa ToBapa HEHa JI€KaIlero KauecTsa, IPOJAaHHOIO B KPEAUT, IOTPEOUTENIO
BO3BpallaeTCs yIUTaYeHHas 3a TOBap JCHEXHas CyMMa B pa3Mepe MOralieHHOro KO JTHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TAkyKe BO3MEIAETCs TUIaTa 3a MPEJOCTaBlIeHUE KPEInTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimyuae Bo3Bpara ToBapa HEHaIEKAIET0 KauecTBa, MPUOOPETEHHOT0 IOTPEOUTEIeM 3a CUET
NoTpeOUTENHCKOro KpenuTa (3aiima), mpojiaBel] 00s3aH BO3BPATUTh MOTPEOUTEINIO YIIJIau€HHYIO 32 TOBAp
JICHEKHYIO CYMMY, a TAaK)KE BOBMECTHTD yIUTAYCHHBIE TOTPEOUTEIEM TTPOIICHTHI U HHBIE TUTATEXH TI0
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(1. 6 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. IIpaBo noTpeduTe)isi Ha 00MeH TOBapa Ha/lJlexKalIero Ka4ecTsa
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

1. [Torpeburens BpaBe 0OMEHATH HEMIPOJOBOJILCTBEHHBIN TOBAP HAJIJIEKAIIET0 KauecTBa Ha
aHAJIOTHYHBINA TOBAp y MPOJABIIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, €CIH YKa3aHHBIN TOBap HE
nojoien no ¢popme, rabapuram, GpacoHy, paciBETKe, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpeburens nMeeT MmpaBo Ha OOMEH HEMpPOI0BOJILCTBEHHOTO TOBapa HaJIJIeKaIIero KauecTsa B
TEUEHHUE YETHIPHAALATH THEH, HE CUUTAs AHS €r0 MOKYIIKH.

OOMeH HerpoIOBOJIBLCTBEHHOTO TOBapa HaJIeXKAIIIEro KauecTBa MPOBOIUTCS, €CIIU YKa3aHHBIN
TOBap HE OBUI B yNOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBINA BUJI, TOTPEOUTEIHCKUE CBOICTBA, IIIOMOBHI,
(bhabpuyHbIe SPIIBIKYU, a TAKKE UMEETCS TOBAPHBIN YeK MIIM KAaCCOBBIHM YeKk 1100 HHON MOATBEPKIAI0IIHIA
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPEOUTENSI TOBAPHOTO YeKa MIIM KACCOBOTO YeKa
100 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBAapa IOKYMEHTA HE JIUIIAET €r0 BO3MOXKHOCTH CChIJIAThCS Ha
CBUJETEIbCKNE NIOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepeueHr TOBapOB, HE MOJUIEKALIMX OOMEHY 10 OCHOBAHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxknaerca [IpasurenscrBom Poccuiickoit denepanumu.

2. B ciiydae, ecniu aHaJIOTUYHBIN TOBAp OTCYTCTBYET B MIPOJIaXKe HA JICHb OOpaIleHus OTPeOUTENs K
MPOJaBILy, TOTPEOUTENH BIPAaBE OTKA3aThCs OT UCIOIHEHUS I0r0BOpa KYIUIH-TIPOIaXH U MOTPeOOBaTh
BO3BpaTa YIUIAau€HHOM 3a yKa3aHHbII TOBap J€HEKHOM cCyMMbI. TpeboBaHue noTpeOuTeENs 0 BO3BpaTe
YILUTAYE€HHOM 32 yKa3aHHBIM TOBAp ACHEKHOW CYMMBI MOJJIEKUT YAOBIETBOPEHHUIO B TEUEHUE TPEX AHEH
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto MoTpeOUTENs ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh MIPEIYCMOTPEH MPU
MIOCTYIUIEHUU aHAJIOTUYHOTO TOBapa B pojaxy. [Iponasen 00s3aH He3aMeITUTENIBHO COOOLTUTD
MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTUYHOTO TOBApa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbs 26. YTpaTniaa cuiy. - @enepajbHblii 3akoH ot 25.10.2007 N 234-P3.

Cratbs 26.1. lucTaHIIMOHHBIN CIIOCO0 MPOIAKM TOBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop po3HMYHOHN KYIUIM-IIPOAAYXKH MOXKET ObITh 3aKJII0OYEH HAa OCHOBAaHUH 03HAKOMJICHUS
MOTPEOUTENS C MPEAJIOKEHHBIM ITPOJIaBLIOM OIMCAaHUEM TOBapa MOCPEACTBOM KaTajaoroB, MPOCIEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TEIEBU3MOHHOM, TOYTOBOH, PaIMOCBA3H U APYTHUX) UIH UHBIMU
UCKJTIOYAIOIIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO 03HAKOMIICHHS IOTPEOUTENIS C TOBAPOM OO0
00pa31oM ToBapa MpH 3aKJIIOUEHUH TaKOTO J0roBopa (IMCTAaHIIMOHHBIN CIIOCO0 MPOJjaku TOBApa)
crocobamu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpogaBiiom 10 3aKIF0YEHUS JOTOBOPA JI0JIKHA ObITh MPEAOCTaBIeHa MOTPEOUTENI0 HH(OpMaLIUs
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 ajpece (MecTe HAXOXKACHHUs) MPOJaBIia, O MeCTe
M3TOTOBJIEHHS TOBapa, O MOJIHOM (MPMEHHOM HaMEHOBAaHUU (HAUMEHOBAaHUH) ITPOJaBLa
(M3roTOBUTENS), O LIeHE U 00 YCIOBHIX MPUOOPETEHHS TOBapa, O €ro JI0CTABKE, CPOKE CIYKObI, CPOKE
TOJTHOCTH U TapaHTUMHOM CPOKE, O TIOPSAKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOTO
JEMCTBYET NPEIJIOKEHNE O 3aKI0YEHUH JOTOBOPa.

3. [Torpebutemnto B MOMEHT JOCTaBKH TOBapa JOJKHA OBITh B MUCbMEHHON (hopMe MpelocTaBlieHa
uHpopManus o ToBape, npeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TakxKe MpeycCMOTpeHHast
MIYHKTOM 4 HacTosIel cTaTbi HHpOpMAaIMs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.
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"O 3amUTe Npas NOTpeOuTENEH" Jlata coxpanenusi: 25.11.2019

4. IloTpebuTens BIIpaBe OTKA3aThCs OT TOBApA B JII0O0OE BPeMs JI0 €ro Nepeaad, a nocie nepeaadn
TOBapa - B TEUCHUE CEMU JHEH.

B ciyuae, ecnu ndopmanus o opsaaKe U Cpokax BO3BpaTa TOBapa HaAJIEKAIEro KauecTBa He
ObuIa MPEOCTABICHA B TUCbMEHHON (hopME B MOMEHT JI0OCTaBKM TOBapa, NOTPEOUTENb BIpaBe
OTKa3aThCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA NIEpeJaun ToBapa.

Bo3Bpar ToBapa Hajexaliero kauecTsa BO3MOXKEH B ClIydyae, €ClIi COXPaHEHbI €ro TOBApHbII BU],
NOTPeOUTENBCKUE CBOICTBA, a TAKXKe JOKYMEHT, OATBEP)KIAIOIINN (PaKT U yCIOBUS OKYIIKH
yka3zaHHoro ToBapa. OTcyTcTBUE Y IOTPEOUTENS JOKYMEHTA, OATBEPXKIAIOIIEro (GakT U yCIOBUs
MOKYIIKM TOBapa, He JMIIAET €r0 BO3MOXKHOCTH CCBHUIATHCS Ha IPYTHE J0KA3aTelbCTBA IPUOOPETECHHS
TOBapa y JaHHOI'O IIPO/IaBLa.

[ToTpebuTens He BIpaBe OTKA3aThCsA OT TOBapa HaJIEXkKAIIEr0 KaueCTBa, UMEIOILETo
WH/IMBUyaJIbHO-OIpE/IeJICHHbIE CBOMCTBA, €CIIM yKa3aHHbII TOBap MOXKET ObITh UCIOJIb30BaH
UCKJTIOUUTENILHO PUOOPETAIOIINM €T0 MOTPEOUTEIEM.

ITpu oTka3ze nmoTpeOUTENs OT TOBapa MpoJIaBel] JOHKEH BO3BPATUTh €My JICHEKHYIO CyMMY,
YILIQYE€HHYIO OTPEOUTENIEM IO JOTOBOPY, 32 UCKIFOUEHUEM PACXOJ0B IIPOIABLA HA JOCTABKY OT
noTpeOuTeNs BO3BPAIIEHHOIO TOBApa, HE MO3/HEE YeM uepe3 JeCsTh AHEH CO AHS NPeIbsIBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocneacTBus Npoaxu ToBapa HEHAAJIEKAIIEr0 Ka4eCTBa IMCTAHMOHHBIM CIIOCOOOM IIPOAAXKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TIPETYyCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [IpaBuiia npoaaxu oT/1eJIbHBIX BU0B TOBAPOB
(BBenena ®enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia mpoaa)xu OTAENbHBIX BUI0B TOBApOB ycTaHaBuBaroTcs [IpaButensctBoM Poccuiickoit
denepanuu.

I'nasa 11 3AIIIATA MIPAB TIOTPEBUTEJIEN ITPY BEIITOJTHEHUM
PABOT (OKA3AHUHU YCJIYT)

Cratbs 27. Cpoxu BbINOJHEHHS PadoT (OKa3aHMA YCJIYT)

1. UcniosnHuTens 00513aH OCYIIECTBUTH BHINIOJIHEHUE pabOThI (OKa3aHHE YCIYTIH) B CPOK,
YCTaHOBJICHHBIN IIPABUJIAMU BBIIOJIHEHUS OT/IEIbHBIX BHIOB pa0OT (0Ka3aHUs OTJENbHBIX BUJIOB YCIYT)
WJIN JOTOBOPOM O BBIMOJIHEHUH paldoT (0Ka3aHuu yciyr). B noroBope o BelnosHeHUH padoT (OKa3aHUU
YCIIYT) MOXKET IPEAYCMaTPUBATHCS CPOK BBITIOJTHEHHS paOOThI (OKa3aHUs YCIYTH), €CJIM YKa3aHHBIMHU
IIpaBWJIaMU OH HE IIPEyCMOTPEH, a TAK)KE€ CPOK MEHBIIEH MPOIOJKUTEIIBHOCTH, YEM CPOK,
YCTaHOBJICHHBIN yKa3aHHBIMU ITPaBUJIaMHU.

2. Cpok BbINONHEHUS pabOThI (OKa3aHMsI YCIYTH) MOXKET ONpeAesIThes AaToil (mepuoioM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINOJIHEHHE Pa0OThI (OKa3aHHEe yCIyry) Win (1) naToi (mepuoiom), K
KOTOPOM MCIIOJTHUTENb JIOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paboThl (OKA3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciiu BBIIOJTHEHHE PaOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISETCS IO YacTsIM (J0CTaBKa
MIePUOINYECKON MeUaTH, TEXHUUECKOe 00CITy)KHBaHNE) B TCUCHUE CPOKA JIEUCTBUS JJOTOBOPA O
BBINOJIHEHUH padoT (OKa3aHUU YCIIYT), JOIDKHBI IPEIyCMaTPUBATHCS COOTBETCTBYIOIUME CPOKH
(epro/ibl) BBHIIOTHEHUS TaKUX padOT (OKa3aHUs yCIyT).

[To cornarieHuio CTOpOH B JOrOBOPE MOT'YT OBITh IPEAYCMOTPEHBI TaKXKe CPOKU 3aBEPIICHUS
OTJENbHBIX ATANOB PabOTHI (MPOMEXKYTOUHBIE CPOKH).
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"O 3aiuTe npas norpeduTenei” Hara coxpanenus: 25.11.2019

(n. 3 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crartba 28. HOCJICL[CTBI/IH HapyuI¢cHUA UCITOJHUTE/IEM CPOKOB BBINMOJIHCHUS paﬁoT (0Ka3aHI/Iﬂ
ycayr)

1. Eciiu ucnomHUTENb HAPYIIUII CPOKHU BBIMOJIHEHUS pabOThI (OKa3aHUs YCIYTH) - CPOKU Havaja u
(uIM) OKOHYaHMSI BBIIOJIHEHUS pa0OThI (OKa3aHUs yCIyry) U (WIK) IPOMEXKYTOUYHBIE CPOKH BBIIIOJIHEHUS
paboThl (OKa3aHUsI YCIYTH) WIK BO BPEMs BBITTOJTHEHUS paOOTHI (OKa3aHUS YCIYTH) CTAJIO OYEBUIHBIM,
9TO OHA HE Oy/IeT BHINOJHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBHIOOPY BIIpaBe:

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOTHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOPYYHTH BBINOJIHEHHE PA0OTHI (OKa3aHKUE YCIYTH) TPETHUM JIMLAM 32 Pa3yMHYIO LIEHY WIIH
BBHITIOJTHUTH €€ CBOMMH CHUJIaMH U MOTPeOOBATh OT UCIIOJIHUTEINS BO3MEIIEHHUS TTOHECEHHBIX PAaCX0/I0B;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHUE PabOThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCHOTHEHHS JIOTOBOPA O BBHIMIOJHEHUU Pa0OThI (OKA3aHUU YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeburens Bipase MoTpeOOBATh TAK)KE MOTHOTO BO3MEIIEHUS YOBITKOB, TPUUNHEHHBIX EMY B
CBSI3M C HApYIIEHUEM CPOKOB BBINOJIHEHMS paOOThI (OKa3aHUs yCiayru). Y ObITKH BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Haznauennsie noTpedbutesaeM HOBbIE CPOKH BBIIIOJIHEHUSI Pa0OTHI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciydae mpocpoyKy HOBBIX CPOKOB MOTPEOUTEINH BIPABE MPEIBIBUTH UCIIOTHUTEIIO HHBIC
TpeOOBaHUsl, YCTAHOBJICHHBIC YHKTOM | HACTOSIIEH CTAaThH.

3. llena BbITIOJIHEHHOM pabOTHI (OKa3aHHOW yCIYTH), BO3BpalllaeMas MOTPEOUTEIIO MPU OTKA3€ OT
WCIIOJTHEHUS IOTOBOPA O BBHIMTOJIHEHUH pa0dOThI (OKA3aHUU YCIYTH), a TAKXKE YUUThIBaeMas pu
YMEHBIIIEHUH [IEHBI BBITIOJTHEHHON paOO0ThI (OKa3aHHOM YCIIYTH), ONIPEAEIAETCS B COOTBETCTBHUH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. ITpu oTKa3e OT UCHOJIHEHUS I0TOBOPA O BBHIIIOJIHEHUHU pabOTHl (OKa3aHUM YCIYTH) UCTIOTHUTEINb
HE BIpaBe TpeOOBAaTh BO3MEIIEHHSI CBOMX 3aTpaT, MPOU3BEIACHHBIX B IPOIIECCE BHITIOTHEHUS paOOTHI
(OKa3aHus yCIIyTH), a TAK)KE TUIATHI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUEHUEM
CiTydJasi, €CJIM MOTPEOUTENb MIPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr uckmroueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciy4ae HapylieHHs] yCTaHOBIEHHBIX CPOKOB BBIMOJHEHUS pabOThI (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX MMOTPEOUTENIEM Ha OCHOBAHWH TIYHKTA | HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJTHHUTEIb
yIIJIauuBaeT MOTPEOUTEIIO 32 KX IbIH €Hb (4ac, €CIIM CPOK ONpeesIeH B 4acax) IPOCPOUKH HEYCTOMKY
(meH10) B pa3Mepe TpeX MPOLEHTOB LIEHbI BHIIIOJHEHUS paOOThl (OKa3aHUs YCIyTH), a €CJIU LIeHa
BBINOJIHEHUS paboTHI (OKa3aHMsl YCIyTH) JOTOBOPOM O BBHITIOJIHEHUH paboT (OKa3aHUM yCIyT) He
ornpezesneHa - o0uieil eHsl 3akasza. JloroBopoM 0 BBITIOJIHEHUH paboT (OKa3aHUM YCIIYT) MEXIY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YyCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHue CPOKOB Hauasa BIMOJIHEHHs paboThI (OKa3aHMs YCIYyTH), €€ dTarna
B3BICKMBACTCS 32 KaXKIIbIH JCHB (Yac, €ClIM CPOK OMpeelieH B yacax) MPOCPOUKH BIUIOTH /10 Havaa
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIyTH), €€ 3Tala WK MPEeIbsBICHUS TOTPeOuTEeIeM TpeOOBaHUH,
MPEelyCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTaThH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyllIeHHe CPOKOB OKOHYAHUS BBIIIOTHEHUS PabOThI (OKa3aHUs YCIYTH), €€
JTarna B3bICKMBAETCS 3@ KaXKJIbI IeHb (4ac, €CIM CPOK OIPEAEIIEH B yacax) IPOCPOUKH BIUIOTH /10
OKOHYAHUS BBIMOJIHEHUS pab0ThI (OKa3aHUs YCIYTH), €€ 3Tana Wid MpeIbsiBIeHHs TOTpeOuTeeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3bICKaHHOU MTOTpeOUTEIEM HEYCTOMKH (IIE€HH ) HE MOKET MPEBBIIIATh LEHY OTACIBHOTO
BU/JIA BBINOJIHEHUS paboThl (OKa3aHUs YCIyrH) WM OOIYIO IIeHY 3aKa3a, €CIIU I[IeHa BBIIOJTHEHUS
OTAENHHOrO BUAA PabOTHI (OKa3aHUs YCIYTH) HE OIpeiesieHa JOTOBOPOM O BBIITOJIHEHHU PAOOTHI
(OKa3aHHUM YCITYTH).

Pa3mep HeycToliku (1eHH) ONpeIesieTcsl, UCXO/Is U3 LICHBI BBHITTOJIHEHUS pa0OoThl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHas LIeHa He OIpe/eNieHa, UCXO s U3 00IIel IIeHbI 3aKa3a, CYIIeCTBOBABIIECH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEIIS JOIDKHO OBUIO OBITH YAOBIETBOPEHO MCIIOJTHHUTENEM B JIEHB
JTO0OPOBOJIBHOTO yIOBJIETBOPEHUS TAKOTO TPeOOBAHMSI UJIU B JIEHb BEIHECEHHUS CY/IEOHOTO PElleHus, €ClIn
TpeOOBaHUE MTOTPEOUTENS JOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanust moTpeOUTENs, yCTAHOBJICHHBIE ITYHKTOM | HAcTOsIIEH cTaThu, HE MOANEKAT
YIOBJIETBOPEHUIO, €CJIU UCTIOIHUTEND JOKAXKET, YTO HAPYIIEHUE CPOKOB BHIIIOJHEHUS pa0dOThI (OKa3aHuUs
yCIyTH) MPOU3OILIO BCIEICTBUE HEMPEOAOTMMOMN CHUIIBI UITU 0 BUHE IOTPEOUTENS.

Cratps 29. IlIpaBa norpedureJisi npu 00HAPYKEHNH HEJOCTATKOB BbIIIOJIHEHHOH PadoThl
(oxka3aHHOM yciayru)

1. IloTpeburens npu 0OHAPYKEHUH HEOCTATKOB BBIITOJHEHHOH paboTHI (OKa3aHHOM YCIIyTH)
BIIpaBe MO CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAHEHHUS HEAOCTATKOB BBIOJIHEHHON pabOThl (OKa3aHHOU yCIyTrH);

COOTBETCTBYIOILIETO YMEHbBILIECHHS LIEHbI BBINOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);

0€3B03ME3/IHOTO U3TOTOBIIEHUS APYroil BEIM U3 OJTHOPOAHOIO MaTepraia TaKoro e KauecTBa Win
MOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipyu 3TOM noTpeduTens 00g3aH BO3BPATUTH paHee NepeIaHHYI0 eMy
WCIIOJIHUTEJIEM BEllb;

BO3MEILEHHsI TOHECEHHBIX UM PACX0/10B 10 YCTPAHEHHUIO HEAOCTATKOB BBIIIOJHEHHOM paboThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

VY noBierBopeHue TpeOOBaHUM MOTpedUTENs 0 6€3B03ME3AHOM YCTPAaHEHUH HEJJOCTATKOB, 00
W3TOTOBJICHUM PYTrOM BEIIM UM O IOBTOPHOM BBINOJIHEHUU paOOTHI (OKa3aHUU YCIIYTH) HE
0CBOOO’KJaeT UCTIOJIHUTEIISI OT OTBETCTBEHHOCTHU B (OpPME HEYCTOMKH 32 HApYILIEHWE CPOKA OKOHYAHMUS
BBITIOJIHEHUS pPa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

[ToTpebuTtens BpaBe 0TKA3aThCs OT UCIIOJIHEHUS 10TOBOPA O BBIITOJIHEHUU padOThI (OKa3aHUU
yCIYTH) ¥ TOTpeOOBaTh MOJHOTO BO3MEIEHHsI YOBITKOB, €CJIM B YCTAaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJIHEHHON paOOoThI (OKa3aHHOM YCIYTH) HE YCTPAHEHbI HCTIOTHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCS OT UCIOIHEHUS JOTOBOpa O BHIIIOJIHEHUHU pabOTHI (OKa3aHUH
YCIIYTH), €CITH UM OOHAPYKEHBI CYIIECTBEHHBIC HEIOCTATKH BBHITTOJTHEHHOU PaObO0ThHI (OKa3aHHOM yCITyTH)
WM UHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBUI JOrOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTpeOOBATH TAKXKE IOJIHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX EMY B

CBSI3M C HEJIOCTAaTKaMU BBIITOJIHEHHOM paboThl (0OKa3aHHOM yciyru). Y OBITKH BO3MEIIAIOTCS B CPOKH,
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.07.2019) Jokyment npenoctasien Koncynsrantlmoc

"O 3amUTe Npas NOTpeOuTENEH" Jlata coxpanenusi: 25.11.2019

YCTaHOBJICHHBIE [T YIOBJIETBOPEHHS COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTEIIS.

2. lleHa BbINOJIHEHHOM pabOTHI (OKa3aHHOMN YCIIyTH), BO3BpalaeMas HoTpeOUTENI0 IIPU OTKa3e OT
MCTIOJIHEHUS IOTOBOPA O BHITIOJIHEHUH pabOTHI (OKa3aHUH YCIYTH), a TAKXKE YUUThIBaeMast pH
YMEHBUICHNH 1IEHbI BBITIOJHEHHON pa0boThl (OKa3aHHOW YCIIYTH), OIpeAesseTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBanus, CBsI3aHHBIE C HEIOCTATKAMH BBIIIOJTHEHHOM paboThI (OKa3aHHOM YCIyTH), MOTYT
OBITh IIPEbSBIICHBI IPU IPUHATUN BBIITOJIHEHHON pab0ThI (OKa3aHHOM YCIIyTH) UM B XOJI€ BBIIOJIHEHUS
paboThI (OKa3aHUs yCIyru) TU00, €CIIM HEBO3MOXKHO OOHAPYKUTh HEJOCTATKU MPU IPUHATUN
BBINOJIHEHHON paboTh! (0Ka3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[TorpeOuTens BrpaBe NPeabsIBIATH TPEOOBAaHUS, CBA3aHHBIEC C HEJOCTATKAMHU BBIITOJIHEHHON paboThI
(OKa3aHHOM yCIIYTH), €CIM OHM OOHApyKEHbI B TEUCHHE F'APAHTUHHOIO CPOKa, a MPU €ro OTCYTCTBUM B
pa3yMHBIN CPOK, B IIpeesiax ABYX JIET CO JHS MPUHITHS BBIITOJHEHHON paboThl (OKa3aHHOM YCIIyTH) WIH
IISITH JIET B OTHOLLICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEIBU)KUMOM MMYILECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VicnonHuTeNb OTBEYAET 32 HEJOCTATKU paboThl (YCIyrH), HA KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBINA CPOK, €CIIM TIOTPEOUTEIH TIOKAKET, YTO OHU BO3HUKIIH JI0 €€ MPUHSTUS UM WJIH 1O
[PUYMHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

B otHOmeHnu pabotsl (yCiayru), Ha KOTOPYIO YCTAaHOBIJICH TapaHTHUIHBIN CPOK, UCTIOIHUTEIh
OTBEYAET 3a €€ HeI0OCTATKHU, €CIIHM HE TOKAXKET, YTO OHU BO3HUKIIM [1OCIIE IPUHITUSA PaOOThI (YCIyTrH)
noTpeOuTENEM BCIISICTBUE HAPYIICHUSI MM IIPABUJI HCIIOIB30BAHUSA Pe3yibTaTa paboThl (yCiayrn),
JeUCTBUI TPEThUX JIUIL WM HEMPEOJOTMMON CUJIBI.

(. 4 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cinyyasx, Kkoraa npeyCMOTPEHHBIH JOrOBOPOM IapaHTUHHBINA CPOK COCTABIISIET MEHEE JIBYX
neT (TATH JIET Ha HEIBIYKUMOE UMYIIIECTBO) U HEJIOCTATKU pa0OTHI (YCIyrH) OOHApYKEeHBI MOTpeOnuTEeIIeM
10 UCTEYCHUH TapaHTUIHOIO CPOKa, HO B Ipeesax ABYX JeT (MSATH JIET Ha HEeIBUKUMOE UMYILECTBO),
NoTPeOUTENh BIPABE MPEIbIBUTH TPEOOBAHUS, IPETyCMOTPEHHBIE ITYHKTOM | HAcTOSIIEH CTaThH, €CIIN
JOKaXeT, 4TO TaKue HeJJOCTATKH BO3HUKIIM JI0 IPUHATHS UM pe3yibTaTa padoThl (YCIyTH) UM 110
MPUYMHAM, BOSHUKIIUM JI0 ’TOT'O MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciiyuae BbISIBIICHUS CYIIECTBEHHBIX HEJOCTATKOB pabOThI (yCIIyTH) NOTpeOUTENb BIpaBe
NPEIbSIBUTH UCTIOJHUTEINIO TpeOoBaHHe 0 O€3BO3ME3THOM YCTPAaHEHUH HEJJOCTATKOB, €CIIH JI0KAXKET, YTO
HE/IOCTAaTKN BO3HHKIIN JIO IPUHSTHS UM pe3yibTaTa padboTsl (YCIyrd) WIH MO TPUYHHAM, BOSHUKIINM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEIbSABICHO, €CIIU TAKHE HEIOCTATKU OOHAPYKEHBI 110
WCTEYCHHUH ABYX JIET (TISATH JIET B OTHOIICHUH HEJABIKUMOTO UMYIIIECTBA) CO JIHS TPUHATHS PE3yJbTaTa
paboThI (yCIayru), HO B IpeJieNiax YCTaHOBJIEHHOT'O Ha pe3ysIbTaT paboThl (YCIyTH) CPOKa CIIYKObI TN B
TEYEHHE JIECSITH JIET CO IHS MPUHSITHS pe3ysibTaTa padoThl (yCIyru) NOTpeOUTENEM, €CIIU CPOK CITYKOBI
He yctaHoBiieH. Eciin 1anHO€e TpeOoBaHUe He YJOBIETBOPEHO B TEUEHUE JIBAALIATH JTHEH cO THS ero
TIPEIBSIBICHUS TOTPEOUTENIEM HITH OOHAPY)KEHHBI HEIOCTATOK SBIISIETCS HEYCTPAHUMBIM, TOTPEOUTENH
10 CBOEMY BBIOOPY BIpaBe TpeOOBATh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEIIEHHSI TOHECEHHBIX UM PACXOJIOB 110 YCTPAHEHHIO HETOCTATKOB BBHITIOJTHEHHOW PaOOTHI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMU JIULIAMH;

0TKa3a OT UCIOJHEHUS I0TOBOPA O BHIMOJHEHUH pabOThI (OKa3aHUU YCIYTH) U BO3MEIICHUS
yOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

Crarbs 30. Cpoku ycTpaHeHUsI HEJOCTATKOB BHINOJHEHHOI PadoThl (0Ka3aHHOM YCJIyIH)

Henocratku paGoTs! (yCi1yru) JOJDKHBI OBITh YCTPAHEHBI UCIIOJHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN TOTPEOUTEIICM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63arn uckimoueH. - OenepanbHbiii 3akon ot 17.12.1999 N 212-03.

Ha3naueHHbI moTpeduTeIeEM CPOK YCTPAaHEHHUs] HEIOCTaTKOB TOBapa YKa3bIBAaeTCs B JOIOBOPE UIIH
B UHOM MOMKCHIBAEMOM CTOPOHAMH JJOKYMEHTE JIN0O B 3asBJICHUH, HAIIPABICHHOM MTOTpeOuTENeM
UCIIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHHe NIPEIyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTPAHEHUS HEJJOCTATKOB
BBITTOJIHEHHON pabOThI (OKa3aHHOW YCIIYTH) HCIIOJHUTENb YIUIAUMBACT MOTPEOUTEIIO 32 KAXK/IbIH IeHb
IIPOCPOUKU HEYCTOMKY (IIEHIO), pa3Mep U HOPSI0K HCUUCICHHSI KOTOPOM ONPEENIOTCS B COOTBETCTBUU
C IIYHKTOM 5 CTaTbhM 28 HACTOSILEro 3aKoHa.

B ciyuae HapyIieHus: yka3aHHBIX CPOKOB OTPEOUTENb BIPABE NMPEIbIBUTh UCIIOIHUTEIIO UHbIE
TpeOOBaHUs, MPETYCMOTPEHHBIE MyHKTaMu | 1 4 cTatbu 29 HacTosAmero 3aKoHa.

Cratbs 31. Cpoxku y10B/1eTBOpeHHS OTeJbHBIX TPeOoBaHMII NOTpeduTe s

1. TpeboBanus nmoTpeOuTeNst 00 YMEHBIICHUH IICHBI 32 BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO yCIyTY),
0 BO3MEILEHUH PACXOJI0B IO YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHON YCIIyTH)
CBOMMHU CHJIaMU WJIH TPEThUMH JIUIIAMH, a TAK)KE O BO3BpaTe YIJIAUCHHOM 3a padoTy (yCIyry) IeHEeKHOU
CYMMBI 1 BO3MEIICHUHU YOBITKOB, IPUUMHEHHBIX B CBA3H C OTKA30M OT MCIIOJIHEHHSI JOTOBODA,
IIpelyCMOTPEHHbIE MYHKTOM 1 cTaThu 28 u nyHkTamu 1 u 4 ctarbu 29 HacTos1ero 3akoHa, MoJyIexKaT
YJIOBJIETBOPEHHUIO B JECATUAHEBHBINA CPOK CO JIHS IPEAbSABICHUS COOTBETCTBYIOLIETO TPeOOBAHNUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanust moTpeduTenst o 6€3B03ME3IHOM U3TOTOBIEHUH JPYroi BEIIH U3 OJTHOPOJTHOTO
MaTepHala TakoTo K€ KauecTBa WM O IIOBTOPHOM BBITIOJTHEHHUH paOOTHI (OKa3aHUM YCIIYTH) ITOJIEKAT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN /1151 CPOYHOT'O BBIIIOJIHEHUSI PaOOTHI (OKa3aHuUs YCIIyru), a B
cllydae, €Clid ATOT CPOK HE YCTAaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIN JOTOBOPOM O BBIITOJIHEHUU PaOOTHI
(OKa3aHUU YCIIyTH), KOTOPbIH OB HEHA/AJIeKAIlE UCTIOTHEH.

3. 3a HapymIeHne IPEAYCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB yJOBIETBOPEHHUS OTIACIBHBIX
TpeOOoBaHUI MOTPeOUTEN UCTIOTHUTEIND YIIJIAYUBAeT NOTPEOUTENIO 32 KaXK/IbIi 1€Hb IPOCPOUKU
HEYCTOWKY (TIEHIO), pa3Mep U MOPSI0K UCUUCIICHHSI KOTOPOU OIPEEIISIOTCSI B COOTBETCTBHU C TYHKTOM
5 crarbu 28 HacTOAIIEr0 3aKOHA.

B cnyuae HapyimeHus: CpOKOB, YKa3aHHBIX B IyHKTaX | U 2 HACTOSIIEH CTaThH, IOTPEOUTENH
BIIpaBe MPEIbSIBUTH UCIIOJIHUTEIIO UHbIE TPEOOBaHUS, TPEAYCMOTPEHHBbIE TYHKTOM | cTaTthu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToAIIEro 3aKoHa.

Cratba 32. [IpaBo noTpeduTe/isi Ha 0TKA3 OT UCIIOJHEHHUS JOTOBOPA O BBHINOJHEHUHN padoT
(oxa3zaHMu yciayr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOutens BrpaBe 0TKA3aThCs OT UCTIOTHEHUS JOTOBOPA O BHITIOJHEHUU PabOT (OKa3aHWH YCITYT)
B JTF000€ BpeMsl IIPU YCIOBHH OTUIATHI UCTIOIHUTENO (PAaKTUUYECKH MOHECEHHBIX UM PACcX0JI0B, CBSI3aHHBIX
C HCTIOJTHEHHEM 00513aTeNCTB 110 TAHHOMY JIOTOBOPY.
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.07.2019) Jokyment npenoctasien Koncynsrantlmoc

"O 3amUTe Npas NOTpeOuTENEH" Jlata coxpanenusi: 25.11.2019

Crarbs 33. CMmeTa Ha BbINOJIHEHHE PadOTHI (OKa3aHWe YCJIYTH)

1. Ha BeimonHenue padoThl (OKa3aHUe YCIyTH), IPEAYCMOTPEHHOM JOTOBOPOM O BBIIIOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAsl WK NPUOIM3UTEIIbHAS CMETa.

CocraBiieHre TaKoil CMeThI 110 TPEOOBAHUIO MOTPEOUTENS WM UCTIOTHUTEINS 00s13aTENIBHO.

2. UcnionHuTenb HE BIIpaBe TpeOOBATh YBEIUYCHUS TBEPJON CMETHI, a TOTPEOUTEID - €€
YMEHbILIEHHUs, B TOM YHCJIE B Cllydae, KOTrJja B MOMEHT 3aKJIF0UEHUS I0rOBOpa UCKIII0Yaach
BO3MOKHOCTH IPETYCMOTPETH MOJHBIA 00bEM MOJICKAIINX BHITOJHEHHUIO Pa0OT (0Ka3aHUIO YCIYT) WIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

VcrionHuTENb UMEET MPaBO TPEOOBATH YBEIIMUYCHUS TBEPJON CMETHI IIPH CYIIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MaTE€pHaliOB U 000PYJOBaHMSI, IPEIOCTABIIEMbIX UCIIOIHUTENIEM, a TAKKe
OKa3bIBAEMbIX EMY TPETBUMHU JINLIAMU YCIYT, KOTOPOE HEJb3s1 ObUIO MPEAYyCMOTPETh IPU 3aKJIIOUEHUU
norosopa. [Ipu oTkaze noTpeduTeNs BBIIOIHUTH 3TO TPeOOBAaHUE UCIIOTHUTENh BIPABE PACTOPTHYThH
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciin BO3HUKJIa HEOOXOAUMOCTH BBIIIOJIHEHUS JOMOJHUTENbHBIX paboT (OKa3aHus
JIOTIOTHUTENBHBIX YCIIYT) U 0 ATON MPUYUHE CYIIECTBEHHOTO MPEBbIICHUS TPUOIU3UTEILHON CMETHI,
WCTIOJTHUATEINb 00513aH CBOEBPEMEHHO MPeaynpeauTh 00 3ToM notpedutens. Eciu norpedutens He gan
coryiacve Ha MpeBblllIeHrne TPUOIU3UTENLHON CMEThI, OH BIIPAaBE 0TKA3aThCs OT UCIOJIHEHUsI ToroBopa. B
3TOM CIIy4ae UCIOJIHUTENIb MOXKET TpeOOBaTh OT NOTPEOUTES YIUIAThI LIEHHI 3@ BBIIOJIHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

WcnonauTenb, CBOEBPEMEHHO HE MIPEAYIPEAUBIINI TOTPEOUTENSI O HEOOXOAMMOCTH MPEBBIIICHUS
MPUOIU3UTENBHON CMETHI, 00s13aH UCTIOJIHUTD JOTOBOP, COXPaHss MPAaBO Ha OIUIaTy paboThI (YCIyru) B
npenenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarbs 34. BeinosiHeHne padoThbl M3 MaTepHAIa HCIOJTHHUTEIS

1. UcniomauTenb 00s13aH BBIMIOJIHUTE Pa0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOIHEHUH PabOThI, U3
CBOETO MaTepuaia U CBOUMH CPEJICTBAMHU, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

WcnionauTensb, MpeaoCcTaBUBIINN MaTepHal ISl BBIMIOJTHEHUS paOO0ThI, OTBEYAET 3a €ro
HEHa/JIeXkallee Ka4ecTBO Mo MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJIaBIia 32 TOBAPhI HEHAJIEKAIIIETO
KayecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuai UCTIOTHUTEIS OTNIAYUBACTCA MOTPEOUTENIEM TP 3aKITFOUEHUH YKa3aHHOTO JJOTOBOPA
MOJIHOCTHIO HITK B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMOJHEHUU PAOOTHI C YCIOBUEM OKOHYATEIIbHOTO
pacdeTa mpu Moay4eHUr MOTPeOUTEIEM BBITIOJTHEHHON UCTIOJIHUTENIEM PaOOThI, €CITH MHOM MOPSI0K
pacyeToB 3a MaTepHall UCIIOTHUTEINS HE IPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimydasix, mperyCMOTPEHHBIX JOTOBOPOM O BBITIOIHEHUHU pabOThI, MaTEpPHal MOXKET OBbIThH
MIPEA0CTaBIICH UCTIOTHUTENIEM MToTpeduTento B kpeaut. [locnenyromniee n3aMeHeHUE TIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepuaia UCIIONHUTENS HE BICUYET 3a CO0O mepepacyera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Matepuan UCTIOTHUTENS M HEOOXOAUMBIE JIJISl BBIIOJIHEHUS PabOThl TEXHUYECKUE CPEICTBA,

WHCTPYMEHTHI U TTpoUee JOCTABIISIOTCS K MECTY BBITIOJIHEHUS pa0OT UCTIOTHUTEIEM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

Crarba 35. BeinosiHeHue padoThl U3 MaTepualjia (¢ Belllbio) NOoTpeduTe st

1. Ecnu pa®oTa BBINOJIHAETCS OJHOCTBIO MJIM YaCTUYHO U3 MaTepuaa (C Belbio) NoTpeOuTes,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOr0 Marepuaiia (BEIIX) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuurens o0s13aH:

OpeayIpeauTh NOTPEOUTENS O HEIPUTOJHOCTH MM HEA0OPOKAUYECTBEHHOCTH TepEeIaHHOTO
noTpeduTeneM MaTepuaa (Beum);

NPEeJCTaBUTh OTYET 00 M3PACX0I0OBAHUU MaTepHaia U BO3BPATHTh €ro OCTaTOK.

B cityuae nosnHo# nim yacTU4HOM yTpathl (HOBPEXICHUS) MaTepyaia (BeIin), IPUHATOrO OT
noTpeOuTeNs, UCIIOTHUTENb 00513aH B TPEXTHEBHBII CPOK 3aMEHUTH €r0 OJHOPOJAHBIM MaTepHAIOM
(BelbI0) aHAJIOTHYHOT'0 KaueCTBa U 10 JKEIAHUI0 NOTPEOUTENS U3TOTOBUTH U3JIEJINE U3 OTHOPOJHOIO
MaTepuaia (Bel) B pa3yMHbII CPOK, a IIPU OTCYTCTBUM OAHOPOJHOTO MaTepHaa (BEly) aHaJOrHYHOI0
Ka4yecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO LIEHY YTPAauYEHHOTO (IIOBPEXICHHOI0) MaTepuaa
(Bemiu), a Tak)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. Ilena yrpaueHHOro (IIOBPEXJIEHHOI0) MaTepuaa (BeLH) ONpeleNnsaeTcs, UCXO0s U3 LEeHbI
MaTepuaia (BEIIn), CYIeCTBOBABIIECH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEIS JOIDKHO OBLIO
OBITH yJIOBJIETBOPEHO HCIIOJIHUTENEM B IEHb JOOPOBOJIBHOIO YAOBIETBOPEHUS TAKOIO TPEOOBAHMS WM B
JICHb BEIHECEHHSI Cy/IEOHOTO peIIeHUs, eciid TpeOoBaHUe MOTPEOUTENS JOOPOBOJIIBHO YIOBIETBOPEHO HE
ObLIO.

Ilena marepuaina (Bemu), NepeaaBaeMoro UCIIOJHUTEII0, ONPEEIIAETCS B JOTOBOPE O BBIIIOJIHEHUU
paloThI UM B HHOM JOKYMEHTE (KBUTAHIMH, 3aKa3€), MOATBEPKAAIOLIEM €ro 3aKII0UYEHHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTens 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTHUHYIO yTpary
(moBpexeHue) Mmatepraia (BEIn), IPHHATOTO UM OT TIOTPEOUTEIs, €CITU MOTPEOUTENb IPEAYIPEKICH
UCIIOJHUTENIEM 00 0COOBIX CBOMCTBaX MaTepualia (BELIH), KOTOpble MOT'YT IOBJIE€Yb 3a cO00i ero MoJIHyro
WM YaCTUUYHYIO YTpatry (MOBpEXIEeHUE) TMO0 €clii yKa3aHHbIE CBOICTBAa MaTepHalia (BeIlir) He MOTJIH
ObITh OOHAPY)KEHBI IPU HaJUIekKaIlel MpUeMKe HCIIOTHUTENIEM 3TOr0 MaTepurana (Beu).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbs 36. O013aHHOCTH MCIIOJTHUTE/ISI HH(POPMHPOBATH NOTPedUTEIs1 00 00CTOSATEILCTBAX,
KOTOpbIe MOT'YT NOBJIUSATH HA KAYeCTBO BbINOJIHAEMOI padoThl (0Ka3bIBaeMOM yCJIYru) HiIu
MOBJIeYb 32 CO00ii HEBO3MOKHOCTH €€ 3aBepIIeHHs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTens 0053aH CBOEBPEMEHHO HHPOPMUPOBATH MOTPEOUTEINS O TOM, YTO COOIO/IEHUE
yYKa3aHUW OTPEeOUTENS U UHbIE OOCTOSATENBCTBA, 3aBUCSILNE OT NOTPEOUTENS, MOT'YT CHU3UTh KaueCTBO
BBINOJIHAEMON pabOThI (OKa3bIBAEMOM YCIIyTH) WM MOBJIEYb 32 COOON HEBO3ZMOXKHOCTD €€ 3aBEpILCHUS B
CPOK.

(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

Ecnu notpeburens, HECMOTpsl HA CBOEBpEMEHHOE U 00OCHOBaHHOE HH()OPMUPOBaHHE
UCTIOJTHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HEMPUTOAHBINA WIIN HeToOpOKaueCTBEHHBIN MaTepua, He
M3MEHUT yKa3aHUM 0 criocoOe BBIOJHEHUS paboThl (OKa3aHUs YCIyTH) JINOO HE YCTPaHUT UHBIX
00CTOSITENBCTB, KOTOPBIE MOTYT CHU3UTh Kau€CTBO BBIMOIHAEMOM paboTHI (OKa3bIBAEMOM yCIyTH),
MCIIOJIHUTEIIb BIIPaBE OTKA3aThCsl OT UCIIOIHEHUS JJOTOBOPA O BHIMOJIHEHUU Pa0OThI (OKa3aHUH YCIYTH) U
noTpedoBaTh MOJIHOIO BO3MEUICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

Crarba 37. llopsinok u popMbI OIJIATHI BHINOJIHEHHOH Pa00Thl (OKA3aHHOM YCJIYIH)
(B pen. denepanbhbix 3ak0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OMIATUTh OKa3aHHbBIE MY YCIYTH B MOPSAKE U B CPOKH, KOTOPBIE
YCTaHOBJIEHBI JOTOBOPOM C MCIIOJTHUTEJIEM.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Totpebutens 00s3aH OMIATUTH BBHINOJIHEHHYIO HCIIOTHUTEIEM B IIOJTHOM 00BbeMe paboTy mociie ee
npuHATUs notpedutenem. C cornacusi motTpeduTens padboTa MOXKeT OBITh OIUIAY€HA UM IIPU 3aKIIOYSHUN
JIOTOBOpA B MOJIHOM pa3Mepe WX MyTeM BbIIauu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ormutata oka3aHHBIX YCIYT (BBITOJIHEHHBIX Pa00T) IPOU3BOJUTCS MOCPEICTBOM HATHMYHBIX WM
O€3HaJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOJATeIbcTBOM Poccuiickoit denepanuu.

(uacTb TpeThs BBeneHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu rcroIb30BaHUM HATMYHOU (DOPMBI pacdeToB OIUIaTa TOBApOB (paboT, yciyr) morpedurenem
MIPOU3BOJIUTCS B COOTBETCTBHUHU C YKa3aHUEM MPOAaBIA (MCTIOTHUTENS) ITyTEM BHECCHHSI HATUYHBIX
JICHEXKHBIX CPEJICTB MPOAABIY (MCIIOIHUTEIIO), THOO0 B KPEAUTHYIO OPTaHU3AIUIO, THOO IIIaTeKHOMY
areHTy, OCYIIECTBIIAIONIEMY JIEATEIbHOCTh MO MPUEMY IuIaTexel pu3ndeckux Jjuil, 1100 OaHKOBCKOMY
TUTaTeKHOMY areHTy (Cy0areHTy), OCyIIECTBISIIOIIEMY AeITeIbHOCTh B COOTBETCTBUH C
3aKOHOAATETHCTBOM O OaHKax M 0aHKOBCKOM AESITEIbHOCTHU, €CIIM UHOE HE YCTAaHOBIIEHO (peiepaTbHbIMU
3aKOHaMU WM UHBIMA HOPMaTUBHBIMU IIpaBOBbIMU akTaMu Poccuniickoit ®denepanuu. 1lpu atom
00s13aTenbCTBA MOTPEOUTENS TIepel MPOAaBIOM (MCTIOTHUTENEM) 110 OIIaTe TOBapoB (paboT, YCIyr)
CUMTAIOTCS UCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHHSI HATMYHBIX
JICHEeKHBIX CPEJICTB COOTBETCTBEHHO MPOABIY (MCIOIHHUTENIO), TMO0 B KPEAUTHYIO OPTaHU3AIIHIO, THO0
IUIATeKHOMY areHTy, OCYIIECTBIISIONIEMY JACATEIbHOCTD M0 IPUEMY TUIaTeKeH (PU3NIECKUX JIHII, JINOO
0aHKOBCKOMY IIaTEKHOMY areHTy (Cy0areHTy), OCyIIeCTBISIONIEMY AeSTeIbHOCTh B COOTBETCTBUU C

3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOU JESITEILHOCTH.
(B pen. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpaTniaa cuay. - @enepaabHblii 3ak0oH o1 25.10.2007 N 234-P3.
Crarbsa 39. PerynupoBanue oka3aHus OTAeJbHBIX BUAOB YCJIYyT

[TocneacTBust HAPYIIEHUS YCIOBHIA TOTOBOPOB 00 OKa3aHUH OTAETBHBIX BUIOB YCIYT, €CITH TaKUE
JIOTOBOPBI IO CBOEMY XapaKTepy He MOJNaAatoT MO/ IeHCTBUE HACTOSIIEH I1aBbl, ONPEIEISIIOTCS
3aKOHOM.

Crarbsa 39.1. IIpaBuia oxkazaHus OTAEJbHBIX BHI0B YCJIYT, BHIIOJHEHHA OTACJbHBIX BH/10B
padoT noTpeduTENAM
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3zaHusl OTJIETBHBIX BHJIOB YCIIYT, BHITOTHEHUS OTJEIBHBIX BUIOB paOOT MOTPeOUTEISIM
ycranaBiuBarotces [IpaBurensctBoM Poccuiickoit denepanmm.

I'maBa IV.'OCYJAPCTBEHHAS 1 OBILIECTBEHHAS 3ALIUTA
IPAB IOTPEBUTEJIEH
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.07.2019) Jokyment npenoctasien Koncynsrantlmoc

"O 3amUTe Npas NOTpeOuTENEH" Jlata coxpanenusi: 25.11.2019

Cratbs 40. @enepajbHblii rOCy1apCTBEHHBIH HAI30P B 00J1aCTH 3aIIUTHI PaB NOTpPeduTe el
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHbIi TOCYAAPCTBEHHBIN HAI30p B 00JIACTH 3aIIUTHI IIPAB OTPEOUTENICH
OCYILIECTBISETCS YIIOJIHOMOYEHHBIM (heiepalibHbIM OPTaHOM HCTIOJHUTENIBHOM BIACTH (Jajiee - Opran
rocy/IapCTBEHHOI'O HaJ30pa) B mopsijike, ycranoBiaeHHoM [IpaButensctBom Poccuiickoit denepanuu.

2. ®enepabHBIN TOCYIapCTBEHHBIN HA30p B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENICH BKIIIOYAET B
cels:

1) opranusanuio 1 NpoBeIeHNE IPOBEPOK COOJIIOIEHUS U3TOTOBUTENIAMHU (MCIIOIHUTEISIMH,
[IPO/IaBIaMH, YITOJITHOMOYEHHBIMH OPIaHU3aLUSIMH WINA YIIOJHOMOYEHHBIMU WHIMBH1yaJIbHBIMU
NpeINpPUHIMATEISIMU, UIMIIOPTEPAaMH, BJIaJIe/IbLIaMH arperaropoB) TpeOOBaHU, yCTaHOBICHHBIX
MEXKIYHApOAHBIMU JoToBOopaMu Poccuiickoi denepanun, HaCTOSIUM 3aKOHOM, IPYTUMU
(benepanbHBIMU 3aKOHAMU M HHBIMH HOPMAaTUBHBIMH NPaBOBbIMU akTamu Poccuiickoit @enepanum,
PETYIHUPYIOIKUMU OTHOIICHUS B 00JIACTH 3aIIUTHI IIpaB MoTpeduteneil (ganee - 00s13aTeNbHbIE
TpeOOBaHMs), MPEANHCAHUI TOIHDKHOCTHBIX JIUI] OpraHa TOCYAapCTBEHHOTO HAA30pa;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3aiuio U MpoBeACHUE MPOBEPOK COOTBETCTBUS TOBAPOB (padoT, yciyr) 00s13aTeIbHBIM
TpeboBaHUsAM, 0OeCcTIeunBaroIUM 0€30MacCHOCTh TOBAPOB (paboT, yCIyr) I KU3HH U 3I0POBBS
oTpeduTeNeH, OKpYKarOMIeH cpeIbl, MPEAYIPEKICHUE TEHCTBUH, BBOIAIINX OTPEOUTENICH B
3a01yX/IeHue, ¥ peA0TBpallleHue MPUYNHEHH] BpeJa UMYIIECTBY MOTPEeOUTENe, yCTaHOBICHHBIM B
COOTBETCTBHH C MEKAYHApOIHBIMU JoToBopamu Poccuiickoit @enepannu, penepanbHbIMUA 3aKOHAMU U
WHBIMU HOPMAaTUBHBIMM NPAaBOBbIMU akTamMu Poccuiickoii @enepanuu;

3) npuMeHeHue B OPSAKE, YCTAaHOBIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepanuu, mep
IIpeceyeHus] HapyleHui 00s3aTeNbHbIX TPEOOBaHUH, BbIJaUy MPEANUCAHUN O IPEKPAIICHUH HAPYIIICHUH
MpaB MOTpeOuTENEH, O MPEKPAIICHIH HapYIICHUH 003aTebHBIX TPeOOBaHU, 00 YCTPaHEHUH
BBISIBJICHHBIX HAPYIICHHUH 00s13aTeNbHBIX TPeOOBaHUI, IPUBJICUYEHUE K OTBETCTBEHHOCTH JIHII,
COBEPIIUBIINX TAKUE HAPYIICHHUS;

4) cucremaTnyeckoe HaOIOIEHUE 3a UCIIOJHEHUEM 00sI3aTeIbHBIX TPeOOBaHUI, aHAIN3 U
MIPOrHO3UPOBAHUE COCTOSIHUS UCIIOJIHEHUS 00513aTeIbHBIX TPEOOBAHUHN IIPU OCYIIECTBIEHUU
W3TOTOBUTENSIMH (MCTIOTTHUTENSMHU, TPOAABIIAMH, YIIOTHOMOUYEHHBIMH OpTraHU3aUsIMHU WIIN
YIOJIHOMOYEHHBIMA UHIUBUAYATbHBIMH MPEINPUHUMATEIIMA, UMIIOPTEPAMU, BIaIeIbIIaMU
arperaTopoB) CBOEH JesTeIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) craTucTHyeckoe Hab0JeHHEe B 00JIacTH 0OecrieueH sl 3allUThI IpaB MOTpeOUTeNel, yueT 1
aHaJIM3 CIy4yaeB NPUYMHEHMS Bpe/ia )KU3HU U 3[I0pPOBBIO OTPEOUTENEH, OKpYXKarollel cpene u
UMYIIECTBY NTOTpEOUTENEH, CBA3aHHOTO ¢ MPUOOPETEHHEM U MCIIOJIb30BaHUEM TOBApOB (padoT, yCiIyr) ¢
HEJI0OCTaTKaMH, OTIAaCHBIX TOBapoB (padoT, yciyr) JIMOO0 ¢ MPeA0CTaBICHUEM MOTPEOUTEIAM
HECBOEBPEMEHHOM, HETIOIHOW, HEJOCTOBEPHOM M BBOASIIEH B 3a0IyKIeHHE HH(POPMALIUU O TOBApax
(paborax, yciyrax);

(B pen. @enepanbpHOro 3akona ot 25.06.2012 N 93-D3)

6) exXeroJHoe MPOBE/IEHNE aHalIu3a U OLIeHKH 3 (HeKTUBHOCTH (eepanibHOI0 roCyJapCTBEHHOTO
Ha/130pa B 00JIACTH 3alUTHI IPaB MOTpeOUTENEH;

7) €XXeroHyI0 MOArOTOBKY Ha OCHOBAaHUU PE3YyJIbTaTOB JAESITENbHOCTH, IPETyCMOTPEHHON
MOAMYHKTaMH | - 6 HACTOSIIETo MyHKTA, TOCYAapCTBEHHBIX JOKIAI0B O 3aIIUTE MPaB MOTpeOuTenel B
Poccuiickoit deneparuu B nopsjke, ycranoBieHHoM [IpaButensctBom Poccuiickoit denepannm.

3. K oTHO1IEHUSsIM, CBSI3aHHBIM C OCYIIECTBICHHEM (eIepabHOI0 TOCYAapCTBEHHOTO Ha30pa B
o0yacTy 3alUThI IpaB MOTpeOUTENeN, OpraHu3alyell U NpoBEACHUEM ITPOBEPOK U3TOTOBUTENIEH
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

(ucronHUTENEH, TPOJABLOB, YIIOJTHOMOYEHHBIX OpraHU3alluil WK YIIOJIHOMOUYEHHBIX MHAWBUIYaJIbHBIX
IpeanpuHUMaTeNell, UMIIOPTEPOB, BIIaJICJIbLIEB arperaTopoB), IPUMEHSIOTCS 1oJ10keHus DenepanbHOro
3akoHa oT 26 nexabps 2008 roga N 294-D3 "O 3amuTe npaB IOPUANIECKUX JTUI U UHIUBUIYATBHBIX
IpeanpuHUMaTeNel Ipy OCYLIECTBICHUN TOCYAAPCTBEHHOI0 KOHTPOJIS (HaA30pa) U MyHULIUIIAIBHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymecTBneHnu (eaeparbHOro TOCYAapCTBEHHOTO Haa30pa B 001aCcTH 3aIIUTHI IPaB
norpeduTesneil opraHoM rocy1apcTBEHHOI0 HaJ130pa MPOBOJSATCS KOHTPOJIbHBIE 3aKYIIKH B IOPSAKE,
ycTaHoBJIeHHOM DeniepanbHbIM 3aKOHOM OT 26 nekadpst 2008 roxa N 294-®3 "O 3amure npas
IOPUINYECKUX JIUI] U MHIUBUAYAIBHBIX NTPEIIPUHUMATENEH [TPU OCYILECTBIEHUH FOCY1apCTBEHHOTIO
KOHTPOJIs (Haa30pa) U MyHULIMIIAILHOTO KOHTPOJIS .

KonTtponbHas 3akynka ToBapoB (paldoT, yCIIyT) MOXKET ObITh IIPOBEAECHA OPraHOM
rocy/1lapCTBEHHOI'O HaJ30pa HE3aMEIJIUTENBHO C OJJHOBPEMEHHBIM U3BEILIEHUEM OpIraHa IPOKYpPATYpHI.
(m. 3.1 BBenen DenepanbHbiM 3akoHOM 0T 18.04.2018 N 81-D3)

4. J1o1KHOCTHBIE JIMIIA OpraHa rocyAapCTBEHHOT0 Ha30pa B MOPAIKE, YCTAHOBIEHHOM
3aKOHOJAaTeNbCTBOM Pocculickoin deepaiiny, UMET MTPaBo:

1) 3ampamnBarh U NOJy4aTh HA OCHOBAHUH MOTHBUPOBAHHBIX MMCbMEHHBIX 3alIPOCOB OT OPraHOB
rOCyJapCTBEHHOH BJIaCTH, OPraHOB MECTHOTO CaMOYIPABJICHHUs, OOILECTBEHHBIX OPraHU3alHi,
M3rOTOBUTENEN (MCIIOIHUTENEH, IPOIAaBLIOB, YIIOJHOMOYEHHBIX OPraHU3alui NiIN YIOJTHOMOYEHHbIX
WH/IMBUYAJIbHBIX MpeANPUHUMATENEH, UMIOPTEPOB, BIAAEIbIEB arperaropoB) HHPOPMALIUIO U
JIOKYMEHTBI 10 BOIIPOCaM 3alUThI [IpaB MOTPEOUTENEH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) 6ecnipensTCTBEHHO IO MPEAbABICHUU CIIY’KEOHOTO YI0CTOBEPEHUS M KOIIUU ITPUKa3a
(pacniopskeHHsT) pyKOBOAMTENS (3aMECTUTEIISE PYKOBOJUTENS]) OpraHa rocy1lapcTBEHHOTO Ha/130pa O
Ha3HAYEHUH NIPOBEPKHU [IOCELIATh TEPPUTOPHIO, 3AAHUS, TIOMEILIEHUS U COOPYKEHUS, UCTIOIb3yEMbIE
M3rOTOBUTENEM (MCIIOJHUTENIEM, IPOJIABLOM, YIOJHOMOUYEHHON OpraHu3alyeil MM yIoJIHOMOYEHHbBIM
UHUBUAYAJIBHBIM MPEAIPUHUMATENEM, UMIOPTEPOM, BJIAJEIbLIEM arperaropa) npu OCyIIeCTBIECHUU
CBOEH JEATEIBHOCTH, B LEJSIX TPOBEIECHUS MEPONPUATHN IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) npoBoAUTE OTOOP PO U 0OPa3LIOB TOBAPOB, IPEIHAZHAUCHHBIX Ul pealu3aluu U
peain3yeMbIX TOTPEOUTENSIM, JUIsl IPOBEICHUS UX UCCIIEI0BAaHUMN, UCTIBITAHU;

4) BbI1aBaTh U3TOTOBUTENSAM (MCIIOIIHUTEISAM, IPOJABIaM, YIOJTHOMOUYEHHBIM OpraHU3alusiM I
YIOJTHOMOYEHHBIM UH/IMBUIyaJIbHBIM MIPEANPUHUMATENSM, UMIIOPTEPAM, BJIaJIENIblIaM arperaropon)
NpEINUCcaHus O MPeKpalleHMH HapyIeHUH paB NoTpeOuTeNe, 0 mpeKpalleHnH HapyIeHHH
00s13aTeNbHBIX TPeOOBAaHUM, 00 YCTPAaHEHUH BbISIBICHHBIX HApYIIEHUH 00s13aTeNIbHBIX TpeOOBaHUIA, O
MIPOBE/IEHUU MEPOIPUATHUI 110 00ecTIeueHUIO NPETOTBPAILEHUS Bpeaa KU3HH, 3J0POBbIO U UMYILECTBY
noTpeduTenei, okpyxaroien cpene;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cocTaBasATh MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX PABOHAPYILIEHUSIX B 00JIACTH 3alUTHI IIPaB
notpeOuTenei, paccMaTpuBarh Jiefia 00 yKa3aHHBIX aJJMUHUCTPATUBHBIX IPABOHAPYLICHUSAX U
MPUHUMATH MEPBI IO MPETOTBPALICHUIO TAKUX HAPYIICHUH;

6) HaIpaBIATh B YIIOJHOMOYEHHbIE OPraHbl MaTepHalIbl, CBI3aHHBIE C HAPYIICHUSIMUA 0053aTEIIbHBIX
TpeOOBaHUH, /IS peLIeHHs BOIIPOCOB O BO30YKIEHUH YTOJIOBHBIX JI€JT IO MPU3HAKAM MPECTYIUICHU;

7) obpalaThCst B Cy/Jl C 3asiBIICHUSIMH B 3aIIUTY MIPaB MOTPEOUTENIEH 1 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpedUTeNeH (rpynmbl NOTpedUTENEH, HEONPEIEIEHHOT0 Kpyra MoTpeduTenei), a TaKkxke ¢
3asIBJICHUSIMHU O JIMKBHMJIALIMU U3TOTOBUTENS (MCIIOJHUTENS, IPOJIAaBLA, YIIOJHOMOYEHHONH OpraHU3alvH,
UMITOpTEpA, Ba/eblia arperaTopa) Ju00 o MpeKpaleH!uH 1eITeIbHOCTH UHINBUIyaJIbHOTO
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pexn. ot 18.07.2019) .
"O 3aiuTe npas norpeduTenei” Hara coxpanenus: 25.11.2019

npeanpuHuMarens (YIHoJTHOMOYEHHOTO HHAMBUAYaIbHOTO PEANPHHUMATENS) 38 HEOJHOKpATHOE (1Ba
pa3a wiu 6oJiee B TeUEHUE OAHOIO KaJleHAApHOTO0 roj1a) Uik rpydoe (IOoBIIeKIIee CMEPTh I MacCCOBbBIE
3a00JIeBaHus1, OTPABJICHHUS JIIOJICH ) HApyILICHHE TPaB MOTPEOUTENCH.

(B pen. deaepanbubix 3akoHOB OT 29.07.2018 N 250-P3, ot 18.07.2019 N 191-D3)

5. Opras rocyJIapCcTBEHHOTO Ha/130pa MOXKET OBITh IPUBJICYEH CYIOM K YUACTHIO B Jelie JIN00
BIIpaBe BCTYIATh B JIEJIO 110 CBOCH MHUIIMATUBE UJIU 110 UHUIIMATHBE JIHII, YYaCTBYIOIIMX B AeJe, s
Ja4u¥l 3aKJITIOUEHHS 10 JIeNTy B LEJISAX 3allUTHI MPaB MOTpeOuTeNnel B MOPsIKE, YCTAaHOBICHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanmu.

5.1. Ilpeanucanue, BEIJAHHOE MPH OCYIIECTBIEHUH T'OCYIapCTBEHHOTO HA/130pa B OOJIACTH 3aIUTHI
[paB MOTpeOuTENEH, MOXKET ObITh 00KaJIOBAHO B apOUTPaXKHBIN CYJ] B TEUEHUE TPEX MECALIEB CO JIHS €ro
BbIIaud. B ciyyae npuHATHS 3as8BJI€HUS 00 00’KAIIOBAaHUU TOTO MPEANUCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO Cy/1a UCIIOJIHEHUE 3TOTO MPEMUCAHHS PUOCTAHABIMUBACTCS 10 THS BCTYIJICHUS
pereHust apOuTPaKHOTO Cy/1a B 3aKOHHYIO CUITY.

(m. 5.1 BBenen denepanbHbiM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocyaapCTBEHHOTO HaJ30pa BIIPaBe JaBaTh Pa3bsICHEHHs IO BOIPOCAM IIPUMEHEHUS
3aKOHOB U MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit deaeparuu, peryiupyrmux OTHOIICHUS B
00JIaCTH 3aIUTHI TIPaB MOTPEOUTEICH.

7. 'ocynapcTBEHHBIN Ha30p 32 COOTBETCTBHEM TOBapOB TPeOOBaHUSIM 0€30MaCHOCTH,
YCTaHOBJICHHBIM TEXHUYECKHMHU PETJIAMEHTAMH, OCYIIECTBIISCTCS TaK)KEe YIOTHOMOUYCHHBIMH
benepanbHBIMU OPraHaMU UCIIOTHUTENBHOM BJIACTH B COOTBETCTBHUHU C 3aKOHOATENbCTBOM Poccuiickoi
denepanyy 0 TEXHUYECKOM PEryJIUPOBAaHUH.

8. Opran rocyaapcTBEHHOT0 HaJ[30pa COBMECTHO C YIIOJIHOMOYEHHBIMU (heiepaabHbIMU OpraHaMH
WCTIOJTHUTEIIHOW BJIACTH, YKA3aHHBIMH B ITYHKTE 7 HACTOSAMICH CTaTbU, OCYIIECTBISIET (POPMUPOBAHHE U
BEJICHUE OTKPBITOTO M OOIIEAOCTYITHOTO TOCYIapCTBEHHOT0 HH(OPMALIMOHHOTO pecypca B 00JIacTu
3alIUTHI IIPaB MOTpeOuTeNeH, KayecTBa M 0€30IMaCHOCTH TOBApOB (padoT, YyCIIyT) B OPSIIIKE,
ycranoBieHHoOM [IpaBurensctBoM Poccuiickoit deneparuu.

(. 8 BBeneH PenepanbHbIM 3aKk0HOM OT 25.06.2012 N 93-03)

9. Opras rocyaapCTBEHHOTO HaJ30pa yTBEpPKJIaeT METOUUECKHUE PEKOMEHIAIMH M0 pa3paboTKe U
peann3aIiy PeTHOHANBHBIX M MyHUIIMTIAILHBIX ITPOTPaMM 10 3aIUTE MPaB MOTPeOUTENEH.
(m. 9 BBeneH DenepanbHbM 3akoHOM oT 18.03.2019 N 38-03)

Cratbs 41. O0s13aHHOCTb U3TrOTOBUTEJISI (MCIOJTHUTEIS, IPOAABLA, YIIOJTHOMOYEHHOMI
OPraHU3alMU UJIH YIIOJIHOMOYEHHOI0 HHAUBHUIYAJIBLHOT0 NPeINPUHUMATEJISI, UMIIOPTEpa,
BJIa/IeJIbIIa aTPeraTopa) no npeaocTaBjieHn0 HHGOPMaIUM OPraHy rocyapcTBeHHOr0 HA/130pa
(B pen. denepanbHOTro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roroBurens (MCIIOIHUTEND, IPOAABEL, YIOTHOMOYEHHAs: OPTaHU3aIs WU YIIOJIHOMOYEHHBIN
MHIUBUAYAJIbHBIN NpeANpUHUMATENb, UMIOPTED, BIIaJIENIEl] arperaropa) no TpeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HaJ30pa, €ro JOJDKHOCTHBIX JIMI 0053aH MPEI0CTaBUTh B YCTAHOBIIEHHBIN MU CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAIINIO, 0ObSICHEHUSI B TUCHbMEHHON U (UJIM) YCTHOM (popMe U UHYIO
uHpOpMaIHIo, HEOOXOIUMYIO JJIsl OCYIIECTBICHUS OPTaHOM T'OCYJapCTBEHHOTO HAJ[30pa U €ro
JOJKHOCTHBIMU JIMIIAMU TTOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOaTeNIbcTBOM Poccuiickoit denepanuu.
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

Cratbs 42. YTpaTniaa cuiy. - @enepabHblii 3akoH ot 21.12.2004 N 171-P3.

Crarbs 42.1. IToiHOMOYHS BBHICHINX HCIIOJTHUTEIBHBIX OPraHOB rOCY/1apCTBEHHOM BJIACTH
cyobexkToB Poccniickoii @eepanuu B 00J1aCTH 3a1IMTHI NIPaB MOTPedUTe1ei
(BBeneHa PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bricmuii HCTIONHUTENBHBIN OpraH rocy1apCTBEHHON BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @eaepanuu OCyIECTBISIET MEPOIIPUATHS 110 Peaau3aluu, 00eceuyeHHIO U 3alIUTe IPpaB
noTpeOuTeNneil U B mpejenax CBOMX MOJTHOMOYNI IPUHUMAET ONPEACTICHHbBIE MEPHI.

2. B nensx copeicTBus 3amuTe mpaB MOTPpeOUTENICH OpraHbl HCIIOJTHUTEIIBHON BJIACTH CyOBEKTOB
Poccuiickoii @enepanuu pa3padaTbIBalOT pErMOHAIBHBIE IPOrPAMMBI 110 3aIIUTE MPaB MOTpeOUTENeH 1
OKa3bIBAaIOT COJICIICTBHE OpraHaM MECTHOTO CAaMOYTIPABICHUS M 00IIECTBEHHBIM 00bEeIUHEHHUSIM
norpeduTeneit (UX accoIHammsIM, COF03aM) B OCYIIIECTBICHIH UMHU 3alTUTHI TIPAB MOTPEOUTEINEH.

(1. 2 BBeneH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Crarbs 42.2. [lepegaua ocymecTB/JIeHUS TOJTHOMOYHII OPraHa rocyiapcTBeHHOI0 HA/130pa
OpraHaM MCIOJHHUTEJbHOH BiacTH cy0bekToB Poccuiickoii Denepannu
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUMS OpraHa rocyJapCcTBEHHOTO HaJ30pa 110 OCYIIECTBICHHUIO (heaepabHOro
rocy/1apCTBEHHOI'O HaA30pa B 00J1aCTH 3alUThI IPaB MOTPEeOUTENEH MOTYT MepeiaBaThCs AJIs
OCYILECTBIJICHHsI OpraHaM MCIIOJIHUTENIbHON BiIacTu cyObekToB Poccuiickoit @enepannn
nocranosieHussMu [IpasurenscTBa Poccuiickoit @enepanuu B nopske, yctaHOBIEHHOM DenepabHbIM
3aKOHOM OT 6 OKTs10ps 1999 roga N 184-®3 "OO6 o0mux mprHITMIIAX OPTaHU3AIUN 3aKOHOIATEIbHBIX
(mpeacTaBUTENBHBIX) U UCIIOJHUTENIBHBIX OPraHOB OCY1apCTBEHHOMN BiacTH cyObekToB Poccuiickoit
denepanun.

Cratbs 42.3. ITlogaya u paccmoTpenue odpaneHnii norpeduTesne
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. O6parienue noTpeOUTENS MOXKET ObITh HAIIPaBJICHO B MUCbMEHHON (hopMe Ha OyMakHOM
HOCHUTEJIE WU B 3JIEKTPOHHOM (hopMe B OpraH rocyJapCTBEHHOIO Ha30pa, UHbIE YITOJTHOMOYEHHbIE
(benepaibHbIC OpTraHbl HCTIOJHUTEIHLHOM BIACTH, OpPTraH UCIIOJIHUTENIbHON BIAcTH cyObekTa Poccuiickoit
®eneparuu 1100 OpraH MECTHOTO CaMOYIIPaBJIECHUS.

2. O0parieHue NOTpeOUTENSI MOYKET OBITh HAMPABIIEHO TI0 MOYTE, C UCIIOIH30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTr "MHTepHeT", B TOM 4Kcie opUIMaIbHOIO caifiTa opraHa
roCy/1IapCTBEHHOI'O HaA30pa, MHBIX YIOJHOMOYEHHBIX (pe/iepabHbIX OPraHOB UCIIOJIHUTEIBLHON BIIACTH,
opraHa MCIOJHUTENbHOH BlacTu cyobekTa Poccuiickoit deneparuu 1100 opraHa MECTHOTO
camoymnpasieHus (B cyobekrax Poccuiickoit @enepannu - ropojax enepanbHoro 3HaueHuss Mockae,
Cankr-IlerepOypre u CeBacrormnosie ¢ HCIOIb30BaHUEM O(UIIHATIBHOTO caiiTa OpraHa MECTHOTO
CaMOYTIPaBJIEHHUS B CITydae, €CIu 3TO MPEAYCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit deneparum -
ropozoB ¢enepaiabHoro 3aueHuss Mockssl, Cankt-IletepOypra u CeBacToroisi), €IMHOTO MopTaa
rOCy/IapCTBEHHBIX U MYHHUIMIIAJIBHBIX YCIYT JTUOO PETHOHAILHOTO MOpTajia roCyAapCTBEHHBIX U
MYHHIIUITATBHBIX YCIYT, & TAKKE MOXKET OBITh MIPUHSITO MPU JTHYHOM MPUEME 3aIBUTEIS.

3. B MHOTO(YHKIIMOHATFHBIX IEHTPaX MPEI0CTABICHHUS TOCYIaPCTBEHHBIX H MYHUITUITABHBIX
YCIYT MOTYT OCYIIECTBIIATHCS MPUEM OOpalleHni moTpeOuTeNneil 1 KOHCYIbTUPOBAHHE MOTpeOUTENeH Mo
BOIIPOCAM 3alIUThI UX IPaB Ha OCHOBAHUH COTJIAIIEHUH O B3aUMOJIEHCTBUU MEXKITY
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

MHOTO(YHKITMOHATHHBIMU IIEHTPAMH MPEJOCTABICHIS TOCYAAPCTBEHHBIX M MYHUIIUTIAIBHBIX YCIYT U
(benepanbHBIMU OPraHaMU UCIIOTHUTENIBHOM BJIACTH, OpraHaMH roCyJapCTBEHHBIX BHEOIOIKETHBIX
(hOHIOB, OpraHaMu TOCYITAPCTBEHHOM BiiacTh cyOnekToB Poccuiickoit deneparu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Crarbs 43. OTBEeTCTBEHHOCTD 32 HAPYIIIeHUE NPaB NOTPedUTe/Iei, YCTAHOBJIEHHBIX 3aKOHAMU
U MHBIMH HOPMATHBHBIMM NPaBOBbIMHU akTamMu Poccuiickoii @egepannu
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyleHue IpaB NOTpeOUTENeH, yCTaHOBICHHBIX 3aKOHAMU M HHBIMU HOPMaTUBHBIMU
IIpaBOBbIMU akTamMu Poccuiickoii @enepanuu, npoaasel] (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHu3alMsl UM YIIOJIHOMOYEHHBIH NHIAMBUAYAIbHBINA PEANPUHUMATEIb, UMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJIOBHYIO UJIU T'PAXIAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUH C
3aKoHOJaTeNbCcTBOM Poccuiickon denepanum.

Cratbs 44. OcyumiecTBi/ieHHe 321U THI IPAB NOTpeduTe el OpraHaMu MeCTHOI'0

caMoynpaBJIeHUsA
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensix 3amuTel mpaB noTpeduTeNeld Ha TEPPUTOPUN MYHUIIMIIATBHOTO 00pa30BaHUsI OPTaHbI
MECTHOTO CaMOYTIPaBJICHHUS BIIPaBE:

paccMaTpuBaTh OOpallieHus TOTpeOuTeNnel, KOHCYIbTHPOBATH UX MO BOIMPOCAM 3aIlUTHI IPaB
noTpeduTenei;

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpamaThCs B Cy/ibl B 3aIIUTY IIPaB NOTPEOUTENEH (HEOTIPEACIIEHHOT0 Kpyra oTpeouTenei);

pa3pabaTeiBaTh MyHHUIIUIAIbHBIE IPOTPAMMBI 110 3aIUTE MPaB NOTPEOUTEICH.
(ab3an BBenneH denepanbubiM 3aKkoHOM 0T 18.03.2019 N 38-D3)

[Tpu BeIABIEHNM IO OOpAlEHNIO MOTPeOUTENs TOBApOB (padoT, YCIIyr) HeHa IeXkKallero KauecTna, a
TaKXXe OTACHBIX JIJIS )KU3HU, 3/I0POBbsI, UMYIIECTBA MIOTPEOHUTENEH M OKPYKAIOIIEH CpPeIbl OPTaHbI
MECTHOT'O CaMOYIMPABJICHUs HE3aMeUIUTENIbHO U3BELAl0OT 00 ATOM (eliepaibHbIe OpraHbl
WCTIOTHUTENILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KAYECTBOM M 0€30MMacHOCThIO TOBapoB (pador,
yeuyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)
Yacte TpeTbs yrpaTuiia cuiy. - @enepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Crarps 45. IIpaBa o01ecTBeHHBIX 00beIMHEHHI MOTPeduTe e (MX accolUaNuii, COI030B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BripaBe 00bEIUHITHCS HA JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE 00OHETMHEHUS
notpeduTeneil (MX acColMalny, COI3bl), KOTOPBIE OCYLIECTBISIOT CBOIO I€ATEIBHOCT B COOTBETCTBUU C
yCTaBaMHM YKa3aHHBIX 00bEIMHEHHH (MX aCCOIMAIIH, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

2. O6ecTBeHHbIE 00bEIMHEHMS TOTpeOuTENEN (MX acCOLMAINH, COI03bl) ISl OCYILECTBICHHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBATh B pa3paboTKe 00s13aTeNIbHBIX TpeOOBaHM K ToBapaM (paboTam, ycayram), a TaKkxe
MIPOEKTOB 3aKOHOB U MHBIX HOPMATUBHBIX NPaBOBbIX akTOB Poccuiickoii deneparuu, peryaupyronumx
OTHOIIEHHUS B 00JIaCTH 3alllUTHI [TpaB MOTPEeOUTENEH;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

NPOBOJUTH HE3aBUCUMYIO KCIIEPTH3Y Ka4eCTBa, 0€30IIaCHOCTH TOBApOB (padoT, YCIIyT), a TaKxKe
COOTBETCTBHS MOTPEOUTEIBCKIX CBOICTB TOBApOB (paboT, yciayr) 3asBICHHON MPOAaBIIAMU
(M3rOTOBUTENSIMH, UCTIOJIHUTENIAMHU ) UH(OPMAIINH O HUX;

OCYIIECTBIISATH OOIIECTBEHHBIN KOHTPOJIIb 32 COOIIOACHUEM IIPaB MOTpeOuTENIel U HAPaBIATh B
OpraH rocy/1apcTBEHHOTO Ha/130pa U OpraHbl MECTHOTO CaMOYIIpaBiieHUs] HH(opMaIuio o pakTax
HapyLICHUI MTpaB MOTpeOuTeNel Ui MPOBEICHUS IPOBEPKHU ITUX (PAKTOB U MPUHATHS B CITyyae UX
MOJITBEPKICHUS MEP T10 NMPECEUCHUIO HAPYIICHHI TPaB MOTpeOUTeNeH B Ipeaesax moJHOMOYNI
YKa3aHHBIX OpPraHOB, yUaCTBOBAaTh B MPOBEICHUHU IKCIEPTU3 110 aKkTaM HapylIEHUH MpaB MoTpeduTeneit
B CBsI3M ¢ oOparmieHusMu norpedureneit. [Ipu ocymecTBiaeHnn 001ECTBEHHOTO0 KOHTPOJIS OOIIICCTBEHHBIE
o0beuHeHus moTpedurenel (MX accoralyy, COr3bl) HE BIIpaBe TpeOOBAaTh OT U3rOTOBHUTEIICH
(ucronHUTENEH, TPOJABLOB, YIIOJHOMOYEHHBIX OpraHU3alluil WK YIIOJIHOMOUYEHHBIX MHAWBUIyaJIbHBIX
pearpuHUMaTeNeil, UMIIOPTEPOB) MPEACTaBICHNE JOKYMEHTOB (BBIMOJIHEHHE NEHCTBUI), 00513aHHOCTD
MPEJCTaBICHUS (BBITOJHEHNS) KOTOPHIX 110 TPeOOBaHMIO MOTPEOUTENS HE yCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacmpocTpaHsaTh HH)OPMAIIHIO O TpaBax MOTpeOUTeNel U 0 HEOOXOIUMBIX ACHCTBUSIX MO 3aIIUTE
3THUX MPaB, O Pe3yJbTaTaX CPABHUTEIBHBIX UCCIIEOBAHHI KauecTBa TOBApOB (paboT, yClIyr), a Takke
MHYI0 HHPOPMaIIKIO, KoTopasi OyIeT criocoOCTBOBATh pealn3aliy IpaB U 3aKOHHBIX HHTEPECOB
notpedureneil. [lydnukyembie o0IIIeCTBEHHBIMU 00bEIMHEHUSIMU OTpeOUTeNe (MX acCOlMAlUAMU,
COI03aMU) pe3yJIbTaThl CPAaBHUTENIbHBIX UCCIIEJOBAHUM KauecTBa TOBAPOB (paboT, yCIIyT) HE SIBISIFOTCS
PEKIIaMoit;

BHOCHTH B (pe/iepalibHble OpraHbl HCIIOJHUTENIBHOM BJIACTH, OPraHU3aLMU IPEIOKEHUS O
MIPUHATHHA MEp IO TOBBIIICHUIO KauecTBa TOBApOB (paboT, yCIIyT), MO MPUOCTAHOBIEHUIO TPOU3BOJICTBA U
peanu3alyy TOBapoB (BBHIOTHEHUS PadOT, OKa3aHUs YCIIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOLIUX MPEABSIBISIEMBbIM K HUM U YCTAaHOBJICHHBIM 3aKOHO/IaTEIHCTBOM
Poccuiickoit @enepanuu 0 TEXHHYECKOM PETYJIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAaHUSAM;

BHOCHTbH B OpPraHbl IPOKYPATyphl U (pesiepalibHbIe OpraHbl UCIIOIHUTENBHON BIACTH MaTepUaIbl O
MIPUBJIEYEHUH K OTBETCTBEHHOCTH JIMII, OCYILIECTBISAIOIUX TPOU3BOJICTBO U PEATTU3ALINIO TOBAPOB
(BbIIIOJIHEHUE paboT, OKa3aHHUE yCIyT), HE COOTBETCTBYIOIUX MPEABSBIAEMBIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TAK)KE HApYIIAIOIIKX MIpaBa MOTpeOUTENEH, yCTAHOBICHHbIE 3aKOHAMU M UHBIMU
HOPMAaTHUBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpaiaTecsi B Opranbl IPOKypaTyphl ¢ IPOCKOaMH MPUHECTH MPOTECTHI O MPU3HAHUU
He/IeHCTBUTEIbHBIMH aKTOB (pe/iepabHbIX OPraHOB MCIIOJIHUTEIBHON BIACTH, aKTOB OPraHOB
UCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepaniuu 1 akTOB OPraHOB MECTHOTO
caMOympaBlieHHs, MPOTUBOPEUAIINX 3aKOHAM U MHBIM PETYIUPYIOIIIM OTHOIIEHUS B 001aCTH 3alUThI
IpaB MoTpeOuTenel HOpMaTUBHBIM MTPaBOBbIM aKkTaM Poccuiickoit @enepanuy;

oOpamiatbest B Cy/bl € 3aBICHUSIMU B 3aIIUTY MIPaB MOTpeOUTENeH U 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpedUTeNeH (rpynibl NOTpeOUTENEH, HEONPEAEIEHHOTO Kpyra oTpeouTenen);

y4acTBOBaTh COBMECTHO C OPTaHOM I'OCYJapCTBEHHOI'O Ha30pa B (JOPMUPOBAHUH OTKPBITHIX U
001IEeI0CTYITHBIX TOCYJaPCTBEHHBIX HH(OPMALIMOHHBIX PECYPCOB B 00JIaCTH 3alIUTHI IIPaB
notpeduTeneil, kayecTsa 1 6€30MacCHOCTH TOBApoOB (paboT, yCIyr).

(ab3am BBenien ®enepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepalibHOTO 3aKOHA OT
25.06.2012 N 93-®3)

CraTbs 46. 3amMTa NpaB ¥ 3aKOHHBIX HHTEPECOB HEONPEAeJICHHOI0 KPyra norpeouresei
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocy1apcTBEHHOIO Ha/130pa, OpraHbl MECTHOTO CaMOYIpaBJIeHUs, OOLIECTBEHHbIE
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 25.11.2019

00beTMHEHNS TOTPEeOUTENeH (MX acCOIMAIINK, COI03bI) BIPABE MPEIBSIBIATH UCKH B CYJIBI O
MPEKpaIIeHUH TPOTHUBOIIPABHBIX JCHCTBUI W3TOTOBHUTEINS (MCIIOJIHUTES, TPOABIIA, YIOJTHOMOYSHHOMN
opraHu3anyu UJIn YIIOJIHOMOYCHHOI'O MHANBUAYAJIbHOTO ITPCAIIPUHUMATCIIA, I/IMHOpTepa) B OTHOILICHUHN
HEOIPEICIIEHHOTO KPyra NOoTpeOUTENeH.

(uactb nepsas B pen. Genepanbuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu ynOBIETBOPEHUH TAKOTO MCKA CYyJl 00SI3bIBACT MPABOHAPYIIUTEIS JOBECTH B YCTAHOBIICHHBIH
CYZIOM CpOK 4Yepe3 CpeJCTBa MACCOBOM MH(pOPMAIIMK WIIK UHBIM CITIOCOOOM 10 CBEACHUS OTpeOUTENeH
peleHue cyna.

BerynuBiiee B 3aKOHHYIO CHITy pELIEHUE Cy1a O IIPU3HAHUU JEHCTBUN NU3TOTOBUTEIS
(McrioTHUTEIIS, TPOIABIIA, YIIOJTHOMOYCHHOHN OpraHU3aluy WM YIOJTHOMOUYSHHOTO HHIMBHIYaIbHOTO
IIpeAIPUHUMATENS], UMIIOPTEPA) IPOTUBOIPABHBIMU B OTHOILIEHUU HEOIIPEIEIEHHOIO Kpyra
notpeOuTeneit 00s3aTeNnbHO TS Cy/1a, PACCMATPUBAIOIIECTO UCK MIOTPEOUTEINS O 3alUTE €ro Mpas,
BO3HUKIIUX BCJICACTBUC HACTYIJICHUA I'PAKAAHCKO-IIPABOBBIX HOCJ'IGI[CTBPIIZ HeﬁCTBHﬁ HU3TrOTOBUTCIIA
(MCTIOJTHUTEIIS, TPOAABIIA, YIIOJTHOMOYCHHON OpraHU3aliy WU YIIOJTHOMOYCHHOTO HHMBH Y IbHOTO
IpeaIpUHUMATENS], UMIIOPTEPA), B YaCTU BOIPOCOB, UMENH JIM MECTO TaKHE JIEHCTBUS U COBEPILEHBI JIU
OHH M3TOTOBUTEINIEM (UCIIOJHUTENIEM, IPOJIABIIOM, YIIOJTHOMOYCHHOM OpraHu3anueil uin
YIOOJIHOMOUYCHHBIM MHAWBUAYAJIbHBIM IIPCANTPUHUMATEIICM, I/IMHOpTCpOM).

OaHOBpEMEHHO C YIOBIETBOPEHUEM UCKA, IPEIBSIBICHHOTO OOIIECTBEHHBIM 00bEIMHEHUEM
notpeduTeneit (MX acconranuei, COr30M), OpraHaMi MECTHOTO CaMOYIIPAaBIICHHUS B HHTEpecax
HEOIPEICIIEHHOTO KPyra MoTpeOuTeNeH, Cy ]l IPUHUMAET PEIICHHE O BO3ZMEIICHUU OOIECTBEHHOMY
00BETMHEHUIO TOTPEOUTENCH (X aCCOIMAIINK, COI03Y), OpraHaM MECTHOTO CaMOYTIPABJICHUS BCEX
MOHECEHHBIX 10 ey CYJCOHBIX M3/ICPIKEK, a TAK)KE WHBIX BOZHUKIIKX JI0 OOpaIleHHsI B Cy/l 1
CBSI3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOIMMBIX PAacX0/I0B, B TOM YHCIIE PACXOJ0B Ha MIPOBEACHUE
HE3aBUCHMOM SKCIIEPTU3bI B CITy4ae BBISBICHHS B PE3YJIbTATE MPOBEIACHUS TAKOW IKCIICPTH3BI
HapylIeHUs 0053aTeNbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipe3nnent

Poccuiickoit deneparun
B.EJIBIIH

Mocksa, [lom CoBeToB Poccnu
7 pespans 1992 roga

N 2300-1
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